3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

3akon P® ot 7 deBpaasa 1992 r. N 2300-1 'O 3amure npas
norpeourTenaen" (¢ ”I3BMEHEHUSIMU M 1ONIOJTHEHUSIMHU)

C n3MeHeHHSIMH H JAOIMOJTHCHUSAMHU OT:

2 ntons 1993 1., 9 sHBaps 1996 r., 17 nexadps 1999 r., 30 nexadpst 2001 r., 22 aBrycra, 2 HOs0ps1, 21 nekadpst 2004 r.,
27 nronst, 16 okTs0ps1, 25 HOs6pst 2006 1., 25 oxTs16ps 2007 1., 23 nrons 2008 r., 3 urons, 23 HosO6ps 2009 1., 27 uroHs,
18 mromst 2011 1., 25 mronst, 28 wrons 2012 1., 2 urois, 21 gexadbps 2013 ., 5 mas 2014 1., 13 wurons 2015 r., 3 urons
2016 r., 1 mas 2017 r., 18 ampest, 4 urons, 29 wrons 2018 r., 18 mapra, 18 mromns, 2 mexadps 2019 r., 24 anpens, 31
utoist, 8, 22 nexadbpst 2020 r., 11 wrons 2021 1., 1 mas, 14 urons, 5 nexadps 2022 r., 4 aBrycra 2023 ., 8 aBrycra, 28
nekabps 2024 ., 1, 7 ampens 2025 .

TAPAHT:

Cwm. Jdekper Briciiero I'ocynapcrBenHoro Cosera Coro3HOTo rocymapctBa ot 6 aexadps 2024 r. N 6
"O eauHBIX MpaBUIaX B 00JACTH 3aIIUTHI IPaB MOoTpeOuTeEneH"

Cwm. CTrpaTteruio rocyaapcTBeHHON MOIUTHKA PD B 001acTH 3amuThl MpaB MOTPEOUTENCH HA MEPUOJ
10 2030 r., yTBepxk1eHHYI0 pacnopsixkenueM [IpasurensctBa PD ot 28 aBrycra 2017 r. N 1837-p

Cwum. O630p NMpakTUKUA PACCMOTPEHHUS CyAaMHU JeJ MO CIIOpaM O 3alIUTe MpaB MOTPeOuTENel, CBI3aHHBIM
C peanuzaiuen TOBApoB U yCIyr, yrBepxaeHHbIM [Ipesuamymom BepxoBHoro Cyma PD 17 oktsa0ps
2018 r.

CMm. O0630p cyneOHON MPAaKTUKU IO JIeTaM, CBSA3aHHBIM C 3aIIUTON MpaB MoTpeduTenei (PUHAHCOBBIX
ycnyr, yrBepxacHHbIN [Ipesuanymom BepxoBroro Cyaa P 27 centsiops 2017 r.

O paccMOTpeHUH CyAaMH TPKIAHCKUX Jed MO CIopaM O 3alluTe MpaB MOTpPeOUTENeld CM.
nocranoBjenne [Inenyma Bepxoaoro Cyna P® ot 28 utonst 2012 1. N 17

[lo oTmenbHBIM BONpOCaM MPUMEHEHHS HACTOSIIET0 3aKOHAa CM. Pa3bACHEHMH, YTBEP)KIICHHBIE
npukazom ['AK P® ot 20 mas 1998 . N 160, pazbsicnenusi [ KAII P® ot mapta 1996 1.

CM. KOMMEHTAapUH K HACTOSALIEMY 3aKOHY

MNudopmanust 06 U3MEHEHUSAX:

Ilpeambyna usmenena c 1 nosaops 2020 e. - @Dedepanvustii 3axkon om 31 urtona 2020 2. N 290-D3

Cm. npedvldyuiyio pedaxkuyuio
CAPAHT:

CM. DHUMK/IONEINH, NO3UIINY BBICHIMX CYIO0B M Jpyrue KOMMEHTapUU K IpeamOylie HacCTOALIEro
3akoHa

CwMm. cxemy "CyOBbeKTbl Ha pbIHKE TOBAapOB U YCIyr"

Hacrosmuit  3akoH perynupyeT OTHOIIEHHUS, BO3HHUKAIOIIME MEXIy MOTPEOUTENSIMU U
W3TOTOBUTENISIMHU, UCTIOTHUTENISIMU, UMIIOPTEPAMH, MTPOAABIIAMH, BIIAJENIbIIAMH arperaTopoB WH(GOpMaIUu
0 ToBapax (yciyrax) npu Mmpojaxke ToBapoB (BBHIIOJHEHUH padOT, OKa3aHUU YCIIyT), yCTAHABIUBAET MIpaBa
notpebureneil Ha MpuoOpeTeHrue TOBapoB (padoT, yCIIyT) HAUIekKAIIEro KayecTBa W O€30MacHBIX IS
KHU3HU, 3[I0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYKaIOIIEH Cpelibl, MOoTydeHre HHPOopMaIKi O TOBapax
(paborax, yciayrax) U 00 WX W3TOTOBUTENSAX (MCIOJHUTENSAX, MPOAABIAX), O BiIaJeibIlaX arperaTopoB
uHpopMaliu O ToBapax (yciyrax), IpOCBEIICHHE, TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HX
MHTEPECOB, a TAK)XKE OMPEICIsIET MEXaHU3M pealli3allii STHX IpaB.

OcCHOBHBIE TIOHSATHS, UCTIONB3YEMbIE B HACTOSIIEM 3aKOHE:
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

noTpeduTe b - TPaKIAaHWH, HUMEIOIIMH HaMepeHHe 3aKa3aTb WIM M[pHOOpecTH JnbO
3aKa3bIBalOINM, IPUOOpPETAIOIIMI MM HCHOJB3YIOUMI ToBapsl (paboThl, YCIYTH) UCKIIOYUTEIBHO JUIS
JIMYHBIX, CEMEIHBIX, JOMAIIHUX U UHBIX HYX]l, HE CBSI3aHHBIX C OCYILECTBIEHHUEM MPeANPUHUMATEIbCKON
NESITENIbHOCTH;

U3rOTOBHUTE/b - OpPraHU3allyds HE3aBUCHUMO OT €€ OpraHU3al[MOHHO-IPAaBOBOW ()OPMBI, a TaKKe
MHAVBUAYAIbHBIN NpeANpUHUMATEINb, IPOU3BOAIINE TOBAPHI IS pealu3aliy NOTPpeOUTENsIM;

UCTIOJTHUTENIb - OpraHu3alys HE3aBHCUMO OT €€ OpraHU3allMOHHO-IPaBOBOH (DOPMBI, a Takke
VHAVBUAYAIbHbIN NpEANpPUHUMATEND, BBIOIHAIOMNE pabOThl WK OKa3bIBAIOIINE YCIYyTU NOTPEOUTENIM
110 BO3ME3HOMY J0T0OBODY;

npoJaBel] - OpraHU3alMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WH/IMBUYaIbHBIA TMpeAlpUHUMATEb, PEAIN3YIOIIMe TOBAaphl IMOTPEOUTENIM IO JOTOBOPY KYIUIM-
MIPOJAXKH;

a03alr ceIbMOM YTPATHJI CHJIY;

Hudopmarius 06 M3MEHEHHSX:

Cm. mexcm ad3aua cedbmozo

HeJA0CTAaTOK ToBapa (padoThbl, yCJOYrW) - HECOOTBETCTBUE TOBapa (paboOThl, yCIyru) WIH
00s13aTeNbHBIM TPeOOBAHUSAM, IMPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM IMOpSAKE, WIN
YCIOBUSIM JOroBopa (IpU HUX OTCYTCTBUM WM HEMOJIHOTE YCIOBHM OOBIYHO TNPEAbIBISEMbIM
TpeOOBAHUAM), WIIH LEJISAM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa oObIYHO UCIIOJIb3YETCs, WIIN
[EeNsIM, O KOTOPBIX MpOAaBell (MCIOJTHUTENb) OBLT IMOCTAaBJICH B HM3BECTHOCTh TIOTpEOHTENEM TIpU
3aKJIIOUEHUU JIOTOBOpA, WM 00pa3ily M (WJIK) OMMCAHUIO TIPHU MpoAake ToBapa Mo o0pasiy u (WiIu) Mo
OIHCAHUIO;

CYIeCTBEHHBIH HeI0CTATOK ToBapa (padoThl, YCJYrH) - HEYCTPaHUMBIH HEIOCTATOK WIIH
HEJ0CTaTOK, KOTOPBIN HE MOKET OBITh YCTPAaHEH 0€3 HECOpa3MEpHBIX PACX0J0B WIH 3aTpaT BPEMEHHU, WU
BBISIBJIICTCSI HEOJHOKPATHO, WJIM HPOSBISETCS BHOBB IIOCIIE €0 YCTpPaHEHHs, WIH JApYrue MoJo0HbIe
HEJ0CTaTKU;

0e3onmacHocTh TOBapa (padoThbl, ycJayru) - 6e30macHocTb ToBapa (paboThl, YCIYTH) Ul KHU3HH,
3/I0pOBbSI, UMYILIECTBA MOTPEOUTENS U OKPYIKAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSX €0 MCIOJIb30BAHMUS,
XpaHEeHHUs, TPAHCIIOPTUPOBKU W YTWIM3ALMHU, a Takke Oe30MacHOCTh IpOLEecca BbHIMOIHEHUS pPabOThI
(oKa3aHMs yCIyTH);

YIOJHOMOYEHHAS H3rOTOBUTeJeM (NMPOAABLIOM) OPraHM3alus MJIM  YNOJHOMOYEHHBbIH
U3roToBHMTEJeM (NMPOJABLOM) HMHAMBMAYAJIBHBII NpelNpUHUMAaTeNb (Jajee - YHOJHOMOYEHHas!
OpPraHM3anMsi MJIM YNOJHOMOYEHHbI MHIAMBHAYAJIBHBIH NpeANPUHMMATENb) - OpraHu3alus,
OCYIIECTBIISIOLIAs OINPEACICHHYI0 JIeATENIbHOCTb, WM OpraHu3allvs, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoii @enepanun HM3roroButenaeM (IpoAaBLOM), B TOM YHCJIE€ HWHOCTPAHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM TPOJAABIIOM), BBINOJIHSIOIINE ONpPEEICHHbIE (YHKIMM Ha OCHOBAaHMM JOrOBOpa C
U3rOTOBUTENEM (IPOJABLOM) M YHOJIHOMOYEHHbIE MM Ha IMPHHATUE U YIOBIETBOPEHHE TpeOOBAHUM
norpeduTeneil B OTHOIIEHMM TOBapa HEHAJJIEXKAIEro KadyecTBa, JIMOO  MHAWBUIYaJbHBIN
MpeAIPUHUMATEND, 3aPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickonn denepanuu, BBITOIHAIONIUN
orpesiesieHHble (YHKIIMM Ha OCHOBAaHUHM JIOTOBOpA C HW3TOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IMPOJABIOM), M YHOJIHOMOYEHHBIH MM Ha NpPUHATHE U
YAOBJIETBOPEHUE TpeOOBaHUM NOTpeOUTENEN B OTHOLLIEHUH TOBapa HEHAIJIEKAILEr0 Ka4ecTBa,

UMIIOpTEp - OpraHu3alUs HEe3aBUCHUMO OT OpraHU3allMOHHO-NPaBOBOM  (GOpMBI WK
WHAVBUAYAIbHBI IpEeIIpUHUMATENb, OCYLIECTBISIIOIIMNE MMIIOPT TOBapa JUIsl €ro MocieaAyroLei
peanusauuu Ha reppuropun Poccuiickoit denepanuu;

BJajeJien] arperatopa nHgopmauun o Topapax (ycayrax) (aajee - Bjajaeiel arperaropa) -
OpraHuzalys  HE3aBHUCUMO OT  OpraHU3allMOHHO-NPaBOBOM  (¢opMbl MO0  MHIUBHIYaJIbHBIN
MpeaNPUHUMATEb, KOTOPHIE SBJISIOTCS BiaJeibllaMH MPOTPAMMBbI JJIs AJIEKTPOHHBIX BBIYMCINUTENbHBIX
MammH W (WiIM) BIaAenblaMH  caiita u  (WIM) CTpaHUIBl caidta B WHGOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHON ceTu "MHTepHeT" M KOTOpble MPENOCTaBISAIOT MOTPEOUTENI0O B OTHOIIEHUU
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OTIpeIeIEHHOTO TOBapa (yCIyru) BO3MOXKHOCTh OJTHOBPEMEHHO O3HAKOMUTHCS C MPEAI0KEHUEM TPO/IaBIIa
(ucnosHUTENS) O 3aKIIOYEHHH JIOTOBOpa KYIUIM-TIPOJaXKHW ToBapa (JOTOBOpa BO3ME3THOTO OKa3aHUS
yCIIyT), 3aKIIOYUTH C MPOJABLOM (HUCHOJHUTENEM) TOTOBOP KYIIU-MPOJAAXH (JOTOBOP BO3ME3IHOTO
OKa3aHUsl yCIyT), a TaKXe MPOM3BECTH TPEABAPUTEIBHYIO OIUIATYy YKAa3aHHOTO ToBapa (YCIyTH) MyTeM
HAJIMYHBIX PAacyeToB JINOO MEepeBoa NEHEKHBIX CPEJCTB BIIAJIENbIly arperatopa B paMKax MPUMEHSEMbIX
dbopM OE3HATMYHBIX PACUYCTOB B COOTBETCTBHM C NYHKTOM 3 crarthu 16.1 Hacrosmiero 3akoHa u
PDenepanbHbIM 3aK0HOM OT 27 utoHA 2011 roma N 161-D3 "O HanmoHaabHON IUIATEXKHON cHCTEME".

T'nasa 1. O01mue moioxeHus

CraTtss 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 00JaCTH 3alllMTHI MTPaB MOTpeOuTeNeH
TAPAHT:

CM. DHHMKIONEIWH, NMO3MIMM BBICIIMX CYIOB U Jpyrue KOMMEHTapuM K cTaTbe | HacTosAlero
3akoHa

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynxkm 1 usnosicen 8 H080uU pedaryuu

Cm. mekcm nynkma 6 npeovloyuieii pedaKuyuu
1. OTHomIeHHs B 007aCTH 3allIUTHI MPaB MOTpeduTenei perymupyorcs I'pamaaHcKuM KOIeKCoOM
Poccuiickoii deneparuu, HACTOSMIUM 3aKOHOM, APYTUMHU (peepanbHbIMU 3aKOHaMHU (faliee - 3aKOHbBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMH HOPMATHUBHBIMU IPaBOBBIMHU akTaMu Poccuiickoii
Oenepanuu.

Nudopmarus 06 H3MEHEHHSIX:

Ilynxkm 2 usmenen c 5 mas 2020 2. - @edepanvhviii 3axkon om 24 anpens 2020 2. N 144-D3

Cm. npedvloyuiyio pedaxkuuio

2. IlpaBurensctBo Poccuiickoit @Denepanuu He BIpaBe MoOpydaTh (QeAepaabHbIM OpraHam
WCIIOTHUTENLHOM BJIACTH MPUHUMATh aKThl, COJIEP>KAIFe HOPMBI O 3allUTe MPaB MOTPEOUTENIEH.

[IpaButenscTBOo Poccuiickoit ®Penepannu BIpaBe H31aBaTh I MOTPEOUTENss W MPOAABIA
(M3rOTOBUTENS, UCTIOTHUTENS, YIOJTHOMOYEHHON OpraHU3aliy WIH YIIOJIHOMOYEHHOTO UHIMBUYaTbHOTO
IpeaIpUHUMATENS,, UMIIOPTEpa, BIaJeblia arperaropa) npaBuia, 00s3aTeNIbHbIE NPU 3aKIIOUYEHUU H
WCTIOTHEHUHM TMYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYTUTU-TIPOJAXKH, IHEProcHaOKeHus,
JIOTOBOPOB O BBIMIOJIHEHUHU paboOT U 00 OKa3aHUU YCIyT).

AG3ar Tpetuit yrpaTuia cudy c 1 aBrycra 2011 r.

Hudopmarius 06 M3MEHEHHSX:

Cm. mexcm ad3aua mpenvezo

Cmamos 2 usmenena c 8 oexadps 2020 2. - @edepanvusiii 3akon om 8§ dexaobps 2020 2. N 429-D3

Cm. npedvldyuiyio pedaxkuuio
CraTbs 2. MexnyHapoassle 10roBopsl Poccuiickoit denepaunn
TAPAHT:

CM. KOMMEHTapUHU K CTaThe 2 HACTOSIIET0 3aKOHa

1. Ecim mexayHapoaHeiM aoroBopom Poccuiickoin denepanuu yCTaHOBJIEHBI MHBIE MPaBHIIA O
3alMTe TpaB MOTpedUTeNel, YeM Te, KOTOpbIe MPEeIyCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IpaBUjIa MEXITYHAPOIHOIO JOTOBOPA.

2. PemeHus MeEXrocylapCTBEHHBIX OpIraHOB, IPHUHATHIE HA OCHOBAHUU  IIOJIOKEHHUM
MEXIYyHApOAHBIX J0roBopoB Poccuiickoii ®enepanuu B  UX HUCTOJKOBAHWM, IPOTHBOPEYAILEM
Koncrurynun Poccuiickoit @enepanuu, He nojuiexar ucnoaHeHuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEYNE MOXET ObITh YCTAHOBJICHO B HMOPSIKeE, ONpPe/eIeHHOM (eepaabHbIM KOHCTUTYLHOHHBIM
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3aKOHOM.

Cratsa 3. [IpaBo motpebureneil Ha MpocBeleHNE B 00JIACTH 3aIIUTHI PaB MoTpeduTesnei
TAPAHT:

CM. KOMMEHTapHH K cTaThe 3 HACTOSIIEro 3aKkoHa

Hudopmariust 06 M3MEHEHHSX:

Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvusviii 3axkon om 11 urons 2021 2. N 170-D3

Cm. npedvldyuiyio pedaxkyuio
1. I[IpaBo moTpeOuUTENEH Ha MPOCBEIIEHNE B 00JACTH 3allUTHI MPaB MOTPEOUTEICH 00eCIIeunBaeTCs

MOCPEJICTBOM  BKJIFOUEHMSI COOTBETCTBYIOIIMX TpeOoBaHuMii B (elepajnbHble TOCYIAPCTBEHHbIE
o0pa3oBaTejbHble CTAHAAPTBI U OOpa3oBaTeIbHbIE MPOTPAMMBI, a TaKXXe MOCPEICTBOM OpraHU3alNU
CUCTEeMBI HHPOpMAITIH ITOTpeOuTeNeil 00 uX mpaBax U 0 HEOOXOIUMBIX JICUCTBUSX 110 3alUTE dTUX IPAB.

Hudopmariust 06 H3MEHEHHSX:

Cmamus 3 dononnena nynkmom 2 ¢ 1 urons 2021 e. - @edepanvuwiii 3axkon om 11 urona 2021 2. N 170-
D3

2. B mensx peanusanuu mpaBa IMOTPEOUTENIed HA TPOCBEIICHWE B OOJACTH 3alUTHI TIPaB
notpedureseil opraH rocy1apcTBEHHOTO Ha/A30pa OCYLIECTBIsAET (POPMUPOBAHUE U BEACHHE OTKPHITOTO U
00IIEAOCTYITHOTO TOCYAapCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3aIUTHI PaB MOTPeOUTEINEH,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciayr) B MOpsIKe, yCTaHOBIEHHOM [IpaBuTEnnCTBOM
Poccuiickoit denepanym.

Cratba 4. KauecTBo TOBapa (paboThl, yCIyIrH)
TAPAHT:

Cwm. DHIMKIONEINY, HO3MIIMY BLICHINX CYAO0B U IPyTHEe KOMMEHTAPUH K CTaThe 4 HACTOSIIETO 3aKOHA

Cwm. exemy "KauectBo TOBapoB"
1. IlpoaaBen (MCIOJHMTEeNdb) 00s3aH IepenaTh NOTPeOWTENI0 TOBap (BBHINOJIHUTH pPadoTy,
OKa3aTh yCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBODY.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvubim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nymkm 2 6HeceHbl U3MEHeHUs,
écmynaiwue 8 Cuty 1no ucmedenul copoxka nsamu OHell nocie OHs OQUUUATbHO20 ONYOIUKOBAHUSA
Hazeanno2o PedepanbHoco 3aKOHA

CyM. meKcm nyHKma 6 npedvloyuieii pe0aKyuu

2. Ilpu oTCyTCTBMM B JIOTOBOpE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIYrd) MpOJIaBell
(uctionHuTenb) o00s3aH TepenaTh MOTPEeOUTENt0 ToBap (BBIMOTHUTH paboOTy, OKaszaThb YCIYTY),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSM M TIPUTOIHBIN JIJIS LIEJEH, IS KOTOPBIX TOBAp
(pabora, yciayra) Takoro poaa 0ObIYHO UCTIOIB3YETCS.

3. Ecnmu mpopaBen (MCIOMHUTEh) MPH 3aKIFOYEHUN JIOTOBOpA OBLI MOCTABIIEH MOTpPEOUTENeM B
W3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETEeHUs ToBapa (BBHIMOJHEHHUS pPaOOTHI, OKa3aHUS YCIyTH),
npojasel (MCTIOJHUTENb) 00s3aH mepenaTh MOTPEOUTEN0 TOBap (BBIMONHUTH paboTy, OKa3aTh YCIYTY),
MIPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU IIEJISIMHU.

4. Tlpu poxake ToBapa Mo 06pa3uy u (WIK) OMHCAHUIO MPOJIABEIl 00sI3aH TIepeaTh MOTPEOUTEITIO
TOBap, KOTOPBI COOTBETCTBYET 00pasily U (MJIH) OMHUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOJAXy TOBAapOB, HE COOTBETCTBYIOMMX oOOpasmam 10 KadecTBy,
KOMIUIEKTHOCTH WM yrakoBke cM. I 1 ¢T. 14.4 KoAIl P® ot 30 nexadps 2001 r. N 195-®3

Mudopmanust 06 U3MEHEHUSX:

Ilynxkm 4.1 usmenen c 1 cenmaops 2022 2. - @edepanvhuwiii 3axon om 14 urona 2022 2. N 266-D3
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Cm. npedvloyuyio pedaxuuio
CAPAHT:

K HopmMaTHBHBIM TpaBOBBIM  aKTaM, YCTAaHABIMBAIOIIMM O0s3aTeNbHBIE TPEOOBaHUS W
IPEeyCMOTPEHHBIM IyHKTOM 4.1 ctathu 4 HacTosuero 3akoHa (B perakuny MegepasbHOro 3aK0HA OT
14 wrons 2022 r. N 266-D3), He npuMeHsr0Tcs nonoxeHus 4acred 1 u 4 crarbu 3 denepanbHOro
3akoHa ot 31 uronst 2020 r. N 247-D3

4.1. Ilpu npojaxe OTACIbHBIX BHJIOB TEXHMYECKH CIOKHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTAQHOBJICHHBIMH ~ MPOTPAMMaMH ISl DJIEKTPOHHBIX  BBIYHCIUTEIBHBIX MAaIllMH  TOTPEOUTENIO
o0ecreurnBaeTcss BO3MOXKHOCTh HCIIONB30BaTh OTICNIbHBIE BUIBl TEXHHUYECKH CIIOKHBIX TOBapoOB C
MPEABAPUTEIILHO YCTAHOBJICHHBIMU MIPOTPAMMaMH JIJIS1 SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, CTPAHAMU
MPOUCXOKACHUST KOTOpbIX sBIAIOTCS Poccuiickas ®enepanuss WM Jpyrue rocylapcTBa - YJIEHBI
EBpaswuiickoro skoHomudeckoro coros3a. IlepeyeHb OTIETBHBIX BUAOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBapOB, HMOPSAMOK COCTAaBJICHUS M BEACHMS HEpPeYHsl MPOrpamMM sl JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIlMH, CTPaHAMH TIPOUCXOXKICHUS KOTOPBIX siBisitoTcs Poccuiickas deneparus unu apyrue rocyaapcraa
- wieHbl EBpa3uiickoro SKOHOMHUYECKOTO COI03a U KOTOPbIE JOKHBI ObITh MPEABAPUTENHHO YCTAHOBIICHBI,
U TOpSIOK WX TMPEABAPUTSIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUS K (DYHKIMOHHPOBAHUIO,
onpexessitores [IpasurenscteoM Poccuiickoit deneparuu.

TAPAHT:

AG3ar1 Bropoii myHkTa 4.1 Berynaer B cuay c 1 urons 2021 r.

[IpenBapuTeNnbHO YCTAHOBJICHHBIE NPOTrPaMMbl IS JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH,
UCIIONIb3YEMBbIC TOTPEOUTENIeM HAa OTHCNbHBIX BHJAaX TEXHUYECKU CJIOXKHBIX TOBApOB ISl JOCTYyNa K
nHpopManu Ha calTax B HWHOOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHONW ceTu "HHTepHeT", MOJDKHBI
o0ecreurBaTh BO3MOXKHOCTH HCIIOJNB30BaHHs 0€3 JOMOJHUTENBHBIX HACTPOCK (MO0 YMOJIYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW IPOUCXOKJIECHU KOTOpoH sABisiercst Poccuiickas @enepanust Wiv Apyrue
rocyiapcrsa - WieHbl EBpasuiCKOrO HIKOHOMHYECKOTO CO03a, B MOPANKE, YCTAHOBJIECHHOM
[IpaButensctBOM Poccuiickoit @enepanuu. TpeOoBaHus K ykazaHHOW IMOMCKOBOM CHCTEME M MOPSJIOK €€
onpenaesneHus ycranasnuBarorcs [IpasurensctBom Poccuniickonn denepanyu.

[IpenBapuTenbHO yCTAHOBJICHHBIE NPOTrPaMMbl IS JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH,
UCIOJNIb3YEMBIE TOTPEOUTENEM Ha OTACTBHBIX BUAAX TEXHUYECKHU CII0KHBIX TOBAPOB, JOJDKHBI B TOM YHCTE
BKJIIOYATh MPOTPaMMY JUISl SJIEKTPOHHBIX BBIYMCIMTEIIBHBIX MAIllMH, KOTOPAs MpeIHa3HAYeHa JJIsl TIOMCKa,
MPOCMOTpPa U MPUOOPETECHHUs MPOTpamMM Ui SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, MPUMEHSIEMbIX
MOTPEOUTENSIMU € HCIHOJB30BaHUEM TEXHMYECKU CJOXKHBIX TOBAapoB (Janee - €AMHbI Marasuf
MPWIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX NPUHIMIIOB,
YTBEPKAACMbIX (eepaIbHBIM OpPraHOM HCIOJHUTEIBLHON BJIACTH, OCYIIECTBISIOMMM (YHKIUUA 10
BBIPa0OTKE M pealn3allid TOCYNapCTBEHHONW MOJUTHKUA M HOPMATUBHO-TIPABOBOMY PETYJIHPOBAHUIO B
chepe nHbDOPMAITMOHHBIX TEXHOJIOTUN. DeepabHbIN OpraH NCIIOJTHUTEIBHON BJIACTH, OCYIIECTBIISIOMINN
GyHKIIMM TIO0 BBIPa0OTKE M pealnu3aliil TOCYJapCTBEHHON TMOJIUTUKH W HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TEXHOJOTHUM, TAKKE YTBEPKIACT MepevyeHb MPOTpaMM IS
AJIEKTPOHHBIX ~ BBIYMCIUTEIBHBIX MAIlMH, pa3MEIIaeMblX B €AMHOM Mara3uHe MPUIOKEHUNH B
00s13aTeILHOM MOPSAIKE.

TAPAHT:

Coznanne U (YHKIMOHUPOBAHUE €IMHOTO Mara3uHa MPWIOKEHUH 00ecrneYrBaTCH ONpeesIEHHBIM
pemienrem [IpaBurenscTtBa PO Bnagenbliem caiita u (Wiau) CTpaHUIbI caiita B cetu "WHTepHeT", u (1in)
MH(GOPMAIMOHHON CUCTEMBI, U (MJIH) IPOTPaMMBbI JIJISl SJIEKTPOHHBIX BHIYMCIUTENBHBIX MalINH, KOTOpPbIE
npeaHa3HayeHbl M (WIM) WCHOJB3YIOTCS WX TOJIb30BATESIMU ISl TPEAOCTaBIeHUS U (WIIH)
pacrnpocTpaHeHHs] TMOCPEJICTBOM CO3JaHHBIX HMMHM [E€PCOHAIbHBIX CTpaHHll HHGQOpMalMKU Ha
rOCYJIapCTBEHHOM si3bike P®, TocyaapCTBEHHBIX S3bIKaX pecyOIuK B cocTaBe PD miu MHBIX S3bIKax
HapoaoB P®, Ha KOTOPHIX MOXKET pacIpOCTPaHATHCS peKjiaMa, HalpaBieHHAas Ha MpHUBJICYCHHE
BHUMaHUs MOTpeOuTeneil, Haxomsmuxcs Ha Teppuropuu PD, W J0CTym K KOTOPBIM B TOM YHUCIIE
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

OCYHICCTBIICTCA C HMCIIOJIB30BAHUCM IMPCABAPUTCIIBHO YCTAHOBJIICHHBIX Ha OTACIIBHBIC TCXHHUYCCKU
CJIOKHBIC TOBAPLI IpOTrpaMM IJid SJICKTPOHHBIX BEIYUCIIMTCIIBHBIX MAlllMH

Nudopmarus 06 H3MEHEHHSIX:

Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 5 6HeceHvl usMeHeHus

CM. meKkcm nyHKma 6 npedvloyuieii peOaKyuu
5. Ecnm 3akoHaMM wWiM B YCTAaHOBJICHHOM HMH TOPSIKE MPEIyCMOTPEHBI 00s3aTenbHbIC
TpeboBaHus K ToBapy (pabote, ycmyre), nmpojasel (MCIOJHUTENb) 00s3aH TepeIaTh MOTPEOUTEI0 TOBap
(BBITIOJIHUTH PA0OTY, OKA3aTh YCIYTY), COOTBETCTBYIONIHMA STUM TPEOOBAHUSIM.

Cratest 5. IlpaBa u 00s3aHHOCTH W3rOTOBUTENS (WCIIONHHUTENS, MPOJABla) B 00JIacTH
YCTaHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOJHOCTH TOBapa (paboThl), a TAK)KE rapaHTHIHHOTO
cpoka Ha ToBap (paborty)

TAPAHT:

CM. DHIMKJIONENH U ApYyTHe KOMMEHTApUH K CTaThe 5 HACTOSIIEro 3aKkoHa
Cwm. cxemy "Cpoxk rognoctu. ["apanTuiineiii cpok. Cpok ciry>k0b1"

Hudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 Hecenvl uzmeHenus

CyM. meKkcm nynKma 6 npedvloyuieii peOaKyuu
1. Ha ToBap (paboty), mpeaHa3HA4YeHHBIA ISl JIMTEIBHOTO WCIIONb30BaHUs, H3rOTOBUTENb
(McTIONHUTENb) BIpPABE YCTAHABIUBATH CPOK CJOYKObI - MEPHUOA, B TEUEHHE KOTOPOrO H3TOTOBUTEIND
(ucriomHUTENB) 0053yeTcsi 0OecreunBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh HMCIIONB30BaHUs TOBapa (paboThl)
[0 HA3HAYEHUI0O U HECTH OTBETCTBEHHOCTH 3a CYLIECTBEHHBIE HEJOCTATKH HAa OCHOBAaHMM IYHKTa 6
cTaThi 19 1 NyHKTA 6 cTaTbu 29 HACTOALIETO 3aKOHA.

Nudopmarius 06 M3MEHEHUSX:

Deoepanvuvim 3axkonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MEHeHUs.

Cm. mexkcm nyHKma 6 npeosvloyuieil pedaKuuu
2. WsrotoBuTtenb (MCHOMHUTENH) OOS3aH YCTAaHABIWBATh CPOK CIYXKOBI TOoBapa (paboThl)
JUIMTEJIbHOTO TIOJIb30BaHUs, B TOM 4YHUCJIE KOMIUIEKTYIOIIUX W3ACNUi (JeTanei, y3J0oB, arperaron),
KOTOpBIE 110 MCTEYCHUH ONPEACICHHOTO MEePHOAa MOTYT MPEACTABIATh OMACHOCTh ISl )KU3HHU, 3T0POBBS
NOTpEeOUTENS], MPUUUHSITH BPEJl €ro UMYIIECTBY MM OKPYXKaroIlei cpere.

Wudopmarnys 06 M3MEeHEHHSAX:

Deodepanvuvim 3axkonom om 17 oexabpa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHUs

Cm. mexkcm nyHKma 6 npeosvloyuieil pedaKuyuu
3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HCUHUCIATHCS CAMHHUIIAMH BPEMEHHU, & TaKK€ HWHBIMH
eIMHULIAMH HW3MEpeHUs (KWIOMETpaMH, METpaMH M TPOYMMHU EIUHHWIIAMH W3MEPEHHUs HCXOIs U3
(YHKIIMOHATHFHOTO HA3HAYEHUS TOBapa (pe3yJsibTaTta paboThl)).

HNudopmanust 06 U3MEHEHUAX:

Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 Hecenvl usmeHeHUs:

Cm. mekcm nynkma 6 npedvioyuiell pedaKuuu
4. Ha npoyKThl MUTaHus, Tap(IOMEpPHO-KOCMETUYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOM
XUMHH ¥ WHBIE TIOJOOHBIE TOBApHI (pabOThl) U3rOTOBUTENH (MCHIOIHUTENH) 00s3aH yCTaHABIMBATh CPOK
TOAHOCTH - TMEpUOJl, IO MCTEUEHUH KOTOpPOro TOBap (paboTa) cuUMTaeTCs HENPUTOTHBIM IS
MCIOJIb30BaHUs 110 Ha3HAYEHHUIO.

Hudopmanust 06 U3MEHEHUAX:

Deoepanvuvim 3axkoHom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 HeceHbl UsMeHeHUs
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Cm. mexcm nyHKma 6 npeovloyuieil peoaKuuu
5. Tlpogaxka ToBapa (BBIMIOJIHEHHE PAOOTHI) MO UCTEUEHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaKke ToBapa (BBIMTOJIHEHHE PAOOThI), HA KOTOPBIM JTOJDKEH OBITh YCTAaHOBJIGH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

Hudopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs]

Cym. mexkcm nynkma 6 npedvloyuieii pedaKyuu

6. UzroroBurenb (MCHOIHUTEINB) BIIPaBE YCTAaHABIMBATH HA TOBap (paboTy) rapaHTHiiHbIN CPOK -
Nepuoj, B TEUEHHUE KOTOPOro B cilydae OOHapykeHus B ToBape (paboTe) HegocTaTKa H3rOTOBUTEINb
(ucrionHUTENb), MpOJAaBEL, YIOJHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIN HWHAWBUIYaJIbHBIN
MpealpuHUMAaTeIb, UMIOPTEp 00s3aHbl YIOBIETBOPUTH TpeOOBaHUS MOTPEOUTENS,, YCTaHOBIICHHBIC
craTbaMu 18 u 29 HacTosiero 3akoHa.

W3roroButens BOpaBe MPUHATH 00s3aTENIbCTBO B OTHOUICHHMHM  HEIOCTAaTKOB  TOBapa,
OOHApY>KEHHBIX 10 KMCTEYCHHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JOMOJHUTEIHHOE
00513aTENBCTRO).

ConepxaHue  JOMOJIHUTEIBHOTO  00s3aTENIbCTBA  M3TOTOBHUTENS, CPOK JIEHCTBHA  TaKOro
00513aTeIbCTBA U MOPSAIOK OCYIIECTBICHUS MOTPEOUTENIEM MIPaB MO TAKOMY 00SI3aTENLCTBY ONPEACIAIOTCS
U3TOTOBUTEIIEM.

Hudopmarius 06 M3MEHEHHSX:

Deodepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 7 Hecenbl U3MEHEHUs!

Cm. mexcm nyHKma 6 npeosvloyuieil pedaKuuu

7. lTlpoxaBer; BmpaBe YCTAaHOBUTh HA TOBAap TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
HU3TOTOBHMTEIIEM.

IIponager BripaBe MPHHATH 00S3aTEIIBCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
WCTCUYCHUU TaPAaHTHIMHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBHUTEIIEM (JIOTIOTHUTEIHHOE 00S3aTEIIBCTRO).

ConepxaHue JOMOJHUTEIBLHOIO 00513aTe)IbCTBA MPOJIABIA, CPOK JCHCTBHSI TAKOTO 00sI3aTE/IbCTBA U
MOPSIOK OCYIICCTBIICHUSI TOTPEOUTENIEM MpaB MO TaKOMy O0O0s3aTeIbCTBY OINPEACISIOTCS JTOTOBOPOM
MEXTy TIOTPEOUTEIIEM U TIPOIABIIOM.

Nudopmarius 06 H3MEHEHUSX:

Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-DP3 cmamwvs 5 0onoaHena nyHkmom 8
8. M3roTtoBuTens (MpojaBelr) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApy>KEHHBIE B
TE€YEHHE CPOKa JEHCTBHSI JOMOIHUTENLHOTO 0043aTENBCTBA, B COOTBETCTBUU C a03alleM BTOPbLIM NYHKTA
6 cratbu 18 Hacrosmiero 3akoHa, a MOCIIe OKOHYaHUS CPOKa JACUCTBUS JIOTIOTHATEIHLHOTO 00s3aTENILCTBA -
B COOTBETCTBUU C YHKTOM S crarbu 19 HacTos1mIero 3akoHa.

Cratbsi 6. OOs3aHHOCTh HW3TOTOBUTENS OOECICYUTh BO3MOXKHOCTH PEMOHTa M TEXHHYECKOTO
00CITy>)KUBaHUSI TOBapa
TAPAHT:

CM. DHUMKIONEANH, NO3UINHU BBLICIIUX CYAOB U JIpyrue KOMMEHTApUM K CTaTbe 6 HACTOSIIETO
3akoHa

HsroroBurenb 00s3aH 00eCeYUTh BO3MOKHOCTb HCIIOJIB30BaHMs TOBapa B TEUEHHE €r0 CPOKa
ciry>K0bl. J{71s1 3TOM LienM M3roTOBUTENb 0OECIEeUYNBAET PEMOHT U TEXHMUYECKOe OOCITyKMBAaHUE TOBapa, a
TaK)K€ BBIITYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OPraHM3ALMU B HEOOXOJUMBIX Ui PEMOHTA U
TEXHUYECKOT0o 00CIIy)KHBaHUS 00BbEME U ACCOPTUMEHTE 3allaCHbIX yacTell B TEUEHHE CPOKa NPOU3BOICTBA
TOBapa W IOCJIE CHATHS €0 C MPOU3BOJICTBA B TEUYCHHE CPOKA CITy>KOBI TOBapa, a MPHU OTCYTCTBHH TaKOTO
CpOKa B T€UEHUE JIECATH JIET CO AHA Nepeaayy ToBapa MoTPeOUTENIO.

Cratss 7. [IpaBo notpebutens Ha 6e30macHOCTh ToBapa (paboThl, yCIIyTH)
TAPAHT:
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CM. DHIUKJIONEANUN, NMO3UIMU BBICIIMX CYIOB U JIPyTHMe KOMMEHTapUHU K CTaThe 7 HACTOAIIETO
3akoHa

Cwm. cxemy "be3onacHocth TOBapa'

Hudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3axkonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 1 HeceHvl usmeHneHus

CyM. meKcm nynKma 6 npedvloyuieii peoaKyuu

1. IloTpeduTeab MMEET MPABO HA TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUIX €T0
UCIIOJIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM M YTWIM3AIMK ObLI Oe30maceH Ajsl KU3HU, 3/10POBbS
MOTpeOuTENs, OKPYKAIOMIEH Cpe/bl, a TAK)KEe HEe MPUUUHSIT Bpe]] UMYyIecTBy morpedburens. TpeboBanus,
KOTOpBIE€ JIOJDKHBI OOecTieunBaTh O€30MaCHOCTh ToBapa (paboOThl, YCIyTH) JIs JKU3HU W 3I0POBBS
MOTpeOUTENsA, OKPYXAIOMIeH Cpelpl, a TakkKe MpPeAOTBpAIllCeHHe TMNPUYMHEHUS Bpeda HWMYIIECTBY
noTpeduTensi, SBISIOTCS 00s3aTENbHBIMM M yCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM WM
TIOPSIZIKE.

2. N3roToBuTenp (MCMOJIHUTENH) 0053aH 00ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpPOKa TOJHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBUU C MYHKTOM 1 €TaTbM S HACTOAUIETO 3aKOHA M3TOTOBUTEND (MCIIOIHUTEND)
HE YCTaHOBWJ Ha ToBap (paboTy) CpoK CiIykObI, OH 00513aH 00eCIeuynuTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JIHs Tepeiadu ToBapa (paboThl) MOTpEeOUTEIIO.

Bpen, npuarHeHHBIN KU3HU, 3J0POBBIO WIIK UMYIIECTBY MOTPEOUTENS BCIACACTBUE HEOOSCTICUCHUS
0e3omacHOCTH ToBapa (paboThI), MOMJEKHUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaTheil 14 HacTOsIIETO
3akoHa.

3. Ecoim nana  Ge3omacHOTO HCIOJIB30BaHUs ToBapa (paboThl, YCIyTH), €ro XpaHCHWUS,
TPAHCIIOPTUPOBKU U YTWIHM3AIMH HEOOXOJUMO COONIONATh ClenHaibHbIe MpaBuia (manee - MpaBuiia),
M3TOTOBUTEINb (MCIIOJHUTENb) 0053aH yKa3aTh 3TH MpaBUjia B CONIPOBOAUTEIHLHON JOKYMEHTAI[UU Ha TOBap
(paboty, yciyry), Ha STUKETKE, MApKUPOBKOW MM MHBIM CHOCOOOM, a MpojaBel] (MCIOIHUTENb) 00s3aH
JIOBECTHU ATH MpaBUJIa O CBEJCHUS MOTPEOUTEIS.

Wudopmarnys 06 U3MEHEHHSAX:

Deodepanvuvim 3axkonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl uzmeHeHus

Cm. mexcm nyHKma 6 npeosvloyuieil pedaKuuu
4. Ecnu Ha ToBapkl (paboThl, YCIYTH) 3aKOHOM HJIA B YCTAaHOBJIEHHOM KM TOPSAKE YCTAaHOBJIEHBI
o0si3aTenbHBIE TpeOOBaHUS, OOECTIeUnBaIONIME WX O€30MacHOCTh Ui JKU3HHU, 3[0POBBS MOTpeOUTENs,
OKPY’KaIOIIEeH Cpenbl U TMPEIOTBpAIICHHE MPUYMHEHHS BpE/la MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, ycInyr) yKa3aHHBIM TPEeOOBAHHSIM TMOAJEKHUT O0S3aTeIHbHOMY MOATBEPKICHUIO B
HO[!HZ!KQ, Hpe)lYCMOTpeHHOM 3aKOHOM W WHBIMH HpaBOBBIMI/I aKTaMWH.
TAPAHT:

Cornacno @enepajbHomy 3akoHy oT 27 pexadbps 2002 r. N 184-®3 oObekTOM 00s13aTEIBHOM
cepruUKaMd MOXKET OBITh TONBKO TMPOIYKIUS, BBITyCKacMash B OOpalleHHE Ha TEPPUTOPHUH
Poccuniickoii @enepanun. Cm. UHdopmanuonnoe nmucbmo ['occranmapra PO ot 11 urona 2003 r. N
BK-110-28/2522

He nomyckaercs mponmaka ToBapa (BBIMOJTHEHHE paOOTHI, OKa3aHWUE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 uHPOpMauuu 00 00s3aTEIBHOM MOJITBEPKACHUH €ro
COOTBETCTBHS TPeOOBaHUSIM, YKa3aHHBIM B YHKTe 1 HAacTOSIIEH CTaThy.

Hudopmarus 06 H3MEHEHHSIX:

Cmamows 7 0oononnena nyukmom 4.1 ¢ 5 oexaops 2022 2. - Dedepanvublii 3aKon om 5 oexaops 2022 2.
N 478-D3
4.1. He pnomyckaercs mpojaaxa ToBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJEPIKAIIEro
nH(pOpMAIIMIO, 32 PACHpPOCTPAHEHHE KOTOPOW MPEIyCMOTPEHA AaJMUHUCTPATUBHAS WA YTOJOBHAS
OTBETCTBEHHOCTb.

09.04.2025 Cucrema TAPAHT 8/48


http://ivo.garant.ru/document/redirect/405873857/3
http://ivo.garant.ru/document/redirect/186346/0
http://ivo.garant.ru/document/redirect/12129354/2321
http://ivo.garant.ru/document/redirect/12154718/1000
http://ivo.garant.ru/document/redirect/403335697/1000
http://ivo.garant.ru/document/redirect/4000266/704
http://ivo.garant.ru/document/redirect/12138155/105
http://ivo.garant.ru/document/redirect/3959058/701
http://ivo.garant.ru/document/redirect/12117771/105
http://ivo.garant.ru/document/redirect/5521257/3
http://ivo.garant.ru/document/redirect/77531314/0
http://ivo.garant.ru/document/redirect/57589502/0

Al

3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvuvim 3akonom om 18 urons 2011 2. N 242-D3 ¢ nynkm 5 enecenvl usmeHenus, cmynanouue
6 cuny c 1 aseycma 2011 2.

Cm. mexkcm nyHKma 6 npeosioyuiell pedaKuuu
5. Ecmm ycraHoBmeHO, 4YTO TpU COONIOJCHWH MOTPEOUTENEM YCTAaHOBICHHBIX IPaBUII

WCTIOJIb30BaHUS, XpaHEHHS WM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUUYUHSIET WIA MOXKET MIPUINHHUTH
BpE/ )KU3HH, 3[J0POBBIO M UMYIIECTBY NOTPEOUTESI, OKPY KaIOIIEH cpe/ie, H3TOTOBHTENb (MCHOJHHTENb,
npoaaBen) o0s3aH HE3aMEIJIUTENIbHO MPUOCTAHOBUTH €0 MPOU3BOJCTBO (peaju3alyio) 10 yCTPaHEHUS
NPUYMH Bpela, a B HEOOXOJUMBIX CIydYasX MPUHATH MEPHI 10 U3BATHUIO €ro U3 000poTa M OT3BIBY OT
notpeduTens (moTpeduTenei).

TAPAHT:

Cwum. [Hos0keHne o NOpsIKE U3bIATHS U3 00pallleHus], IPOBEIEHUS SKCIIEPTU3bl, BPEMEHHOIO XPaHEHMUS,
YTHJIN3ALUU WIH YHUYTOXKCHHUS HEKAQUeCTBEHHBIX U (HMJIM) OMACHBIX MHUIIEBHIX MPOIYKTOB, MATEPHAIIOB U
U3JeNUNA, KOHTAKTUPYIOIIMX C [HUIIEBBIMU  MPOAYKTaMH, YTBEP)KICHHOE IOCTAHOBJIEHHMEM
[TpaButenscTBa PD ot 7 oktsa6ps 2020 r. N 1612

Ecnu npuunHbI Bpeia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCIIOIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOJACTBA. [Ipy HEBBINOJIHEHUM W3rOTOBUTENIEM (MCIOJIHUTENIEM) ITON
00513aHHOCTH YIIOJIHOMOYEHHbIN (efepanbHblii OpraH HCHOJHUTENbHOM BIIACTU NPUHUMAET Mepbl 110
OT3BIBY Takoro ToBapa (paboThl, YCIyrd) C BHYTPEHHErOo pbIHKA W (WIM) OT MOTPEOHUTENs WIH
nmoTpeOuTesneit B MOpsIKe, YCTAHOBICHHOM 3aKoHOAaTeNIbecTBOM Poccuiickoit deneparum.

YObITKH, NpUYUHEHHbIE TOTPEOUTETIO B CBS3H C OT3bIBOM ToBapa (paboTbl, YCIyIru), HOJJIeXKAaT
BO3MelIeHUI0 N3TOTOBUTENIEM (UCTIOTHUTENIEM) B IIOJTHOM O0BEME.

6. YTpaTni cuiy.

MNudopmanyst 06 U3MEHEHUAX:

Cm. mexkcm nynkma 6

Crartba 8. [IpaBo notpeburenst Ha HHPOPMALIHIO 00 U3rOTOBHUTEINE (MCIOJTHUTEINE, TPOJABIIC) U O
ToBapax (paborax, ycinyrax)
TAPAHT:

CM. DHIMKJIONEINH, MO3HIIHM BBICIIMX CYIOB U JIPyrde KOMMEHTapHH K CTaThe 8 HACTOSIIETO
3akoHa

1. IlorpeduTesb BrpaBe NOTPeOOBATh NPEJOCTABICHUS HEOOXOAMMONW U JIOCTOBEpPHOM
uHdopmManuu o6 M3roToBuTene (UCHOIHHUTENE, MPOJAABIE), pe:kMMe ero padoThbl U PEaTU3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazaHHas B myHKTe 1 Hacrosimed cTaThbyl HMHQOpMAIM B HATJISAHONW U JOCTYIHOU (opme
JOBOJUTCS 70 CBEJICHUS MOTPEOUTENICH MPHU 3aKIFOYCHUU JIOTOBOPOB KYILIH-TPOJIAXXH W JIOTOBOPOB O
BBITIOJTHEHHH PaboT (OKa3aHUU YCIYT) CIOcOo0amMH, MPHUHITHIMU B OTACNBHBIX cdepax 00CITyKUBaHUS
oTpeOuTEeNICH, HA PYCCKOM SI3BIKE, a JOIMOJHHUTEIBHO, 1O YCMOTPEHUIO H3TOTOBHUTENS (MCIIOJHHUTEIS,
MPOJaBIa), Ha TOCYJAPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit @enepaiuiv U poJHBIX S3bIKaX HAPOIOB
Poccuiickoit denepanym.

Hudopmanust 06 U3MEHEHUAX:

Cmamows 8 oonoanena nynkmom 3 ¢ 1 aueaps 2019 . - Dedepanvustii 3axkon om 29 uwas 2018 . N
250-@3
3. YnonHOMOUYEHHAass OpraHW3alys WIH YIOTHOMOYEHHBIM WHIWBUIYAIBHBIA MPEITPHHIMATENb
o TpeOOBAHUIO MOTPEOUTENS 00S3aHBI MPEAOCTABUTh MOITBEPKICHUE CBOMX MOJIHOMOYHH, BBITEKAIOIINX
13 3aKJIFOYEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABLIOM).

Wndopmanys 06 M3MEHEHHSAX:
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Haumenoeanue uzmeneno c 1 saneaps 2019 2. - @edepanvustii 3akon om 29 uronsn 2018 o. N 250-P3

Cm. npedvldywiyio pedaxuuio
Crartbs 9. Undopmanus 06 u3roroButesne (MCTIOTHUTENE, MPOAABIIE, BIAACIbIIC arperatopa)
TAPAHT:

CMm. DHIMKJIONEINH, NO3UUHUM BBLICHIMX CYAOB ¥ JPYrHe€ KOMMEHTApMM K CTaThe 9 HACTOALIETO
3akoHa

Cwm. cxemy "Mudopmarnus, npegocranisgeMast HOTpeOuTeno"

HNudopmanust 06 U3MEHEHUAX:

Ilynkm 1 usmenen c 1 sineaps 2019 2. - @edepanvhuuiii 3axkon om 29 urona 2018 2. N 250-D3

Cm. npedvidyusyio pedakuuio

1. M3roroBuTe]b (MCHOJHHUTE]Ib, MpoAaBeN) O0sM3aH JOBECTH JI0 CBEACHUS MOTpeOHTENs
(¢bupMeHHOe HaMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3allii, MECTO €€ HaXOXKICHHUs (apec) U pexkUM
ee pabotsl. [Ipoaaser (MCIIOTHUTENb) pa3MelIaeT yKa3aHHYI0 HH()OPMAIMIO Ha BBIBECKE.

W3roroButens (MCMIONHUTENb, NPOJAABEI) - WHAUBUAYAIbHBIA MpeANpUHUMATENb - JOJKEH
NPEJOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYJAapCTBEHHOH perucTpany M HaMMEHOBAHUU
3apEerucTPUPOBABIIETO €r0 OpraHa.

W3zroroBurens (mpoaasert) o0s3aH JOBECTH 10 CBEIEHUs NOTpeOuTens GUpMEHHOE HAaUMEHOBAaHUE
(HaMMEHOBaHWE), MECTO HAXOXKJICHHs (aIpec) M PEeKUM padOTHl yMOJTHOMOUYEHHOW OpraHU3AINH WIH
YIOJIHOMOYEHHOT0 MHIMBUYaJIbHOTO NPEANIPUHUMATEIIS.

Wudopmarnys 06 U3MEHEHHSAX:

Cmamuos 9 dononnena nynkmom 1.1 ¢ 1 ausapsa 2019 e. - @edepanvuwiii 3akon om 29 uionn 2018 e. N
250-®3
1.1. YmomHOMOUYEHHAsI OpraHu3alvs WIH YIOTHOMOYCHHBIM WHIUBUAYATbHBINA TPEIIPUHUMATENb
B ciydae oOpalieHus moTpeouTenss o00si3aHbl JTOBECTH JO €ro cCBeAcHUs HHPOpMaIuioo o cebe u
usroroButene (mpoxaarie) (hpUpMEeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HAaXOXKICHHs (ampec),
peXHUM pabOThI, TOCYIaPCTBEHHBIN PEruCTPAllMOHHBIM HOMEp 3allHiCH O CO3/IaHUU IOPUIUYECKOro JIMILA,
damunuio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNApCTBEHHBIN pPEruCTPAlMOHHBIA HOMEp 3aliCH O
roCy/IapCTBEHHOM perucTpauuyd (U3NYEecKoro JMia B KaueCcTBE MHIUBUAYAIbHOIO MPEANpPUHUMATENS).
YTHomTHOMOYEHHAsT OpraHW3aIUsl WM YIOJTHOMOUYEHHBI WHAMBUAYAIbHBIN NpeANpPUHUMATENh BIIPaBe
JIOBECTH J0 CBEJCHUsI MOTpeduTeneit nHpopMauio o cede mocpeICTBOM €€ pa3MEIIeHUs] Ha CBOEM CalTe B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT", nHpopMaruio o0 u3rotroBuTene (MpoaaBIie)
MOCPEACTBOM pa3MEIlleHUsT Ha CBOeM caiite B HH(GOPMAlMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"MHTepHeT" CCBUIKM Ha CTpaHMIly caiita u3rotoBuTens (mpoaaBna) B HMH(OPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTh "MuTepHeT", comepxantyto nHGopManuio 00 U3roTOBUTENE (ITPOIABIIC).

Hudopmarus 06 H3MEHEHHSX:

Cmamows 9 donoanena nynkmom 1.2 ¢ 1 auseapsa 2019 o. - @edepanvuviu 3axon om 29 uronn 2018 o. N
250-®3
1.2. Bnagenern arperatopa o0s3aH JIOBECTU JI0 CBEAEHUs NoTpeOuTeneil nHpopmauuto o cede u
npoxaasue (ucnonHuTene) (pupMeHHOE HAaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HAXOXKICHHS (aapec),
pekuM paboThl, TOCYAAPCTBEHHBIN PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHMU FOPUAMYECKOrO JIUIIA,
bamunuio, MMs, OTYECTBO (€CIM HMMEEeTCs), T'OCYNAapCTBEHHBIN pPEruCTPAlMOHHBI HOMEp 3aliCH O
rOCyJapCTBEHHOM peructpanuu (pu3nyeckoro JMLa B Ka4eCTBE MHIUBUIYAJbHOIO NPEANpPUHUMATENS), a
TaKke 00 MMEIIIMXCS HM3MEHEHHSIX B YyKa3aHHOM uH(popmauuu. Bmagenery arperatopa JOBOIUT IO
cBesieHus norpeduTeneil nHpopmaluo o cede U NMpoAaBlLe (MCIOJHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe W (WIM) CTpaHUIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM cetr "MHTepHeT".
Wudopmanuio o mnpoaaBue (MCHOJIHMUTENE) BIAJENEL] arperatopa BIpaBe JOBECTH JO CBEACHUS
noTpeOUTeNe MOCPEACTBOM pa3MeEIIeHUs] Ha CBOMX caiiTe W (WJIM) CTpaHMLE caiiTa B MH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CAlT MpoaaBIa (MCIIOTHUTENS) B MH(POPMAIIMOHHO-

09.04.2025 Cucrema TAPAHT 10/48


http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/77668626/901
http://ivo.garant.ru/document/redirect/72001334/10105
http://ivo.garant.ru/document/redirect/5521257/4
http://ivo.garant.ru/document/redirect/77531318/0
http://ivo.garant.ru/document/redirect/57589526/0
http://ivo.garant.ru/document/redirect/77668626/9
http://ivo.garant.ru/document/redirect/72001334/10104

Al

3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

TEeJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT".

Hudopmarius 06 M3MEHEHHSX:

Cmamows 9 donoanena nynkmom 1.3 ¢ 1 sueaps 2019 2. - @edepanvhvtii 3akon om 29 uroasn 2018 e. N
250-®3
1.3. IlponaBer (ucmosHuTENb) 00s3aH NMPEIOCTaBUThH BIAJEJbIly arperaropa U pa3MecTUTh Ha
CBOEM caiTe B HH(POPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTn "MHTepHeTr" (IpH ero HaJIW4HN)
JOCTOBEpHYI0 HH(poOpManuio o cebe, yka3aHHyi0 B HyHKTe 1.2 Hacrosmei cratbu. B ciydae, ecnu
MUMEIOTCS U3MEHEHHS B TAKOW MH(OPMAaIUH, TPOAaBell (MCIIOTHUTENb) 0053aH B TEYCHUE OJJHOTO pabodero
IHS C MOMEHTa BHECEHHs] B Hee M3MEHEHMH COOOLIMTH BIAJENbIly arperaropa o0 3THUX M3MEHEHUSX U
pa3MecTUTh MX Ha CBOEM caiiTe B MH(OpPMallMOHHO-TEIEKOMMYHHUKAaIMOHHON cetu "MHTepHeT" (pu ero
Hannuuu). Bragenen arperatopa o00sd3aH BHECTM 3TM H3MEHEHHMS B HMH(POPMALUIO O MPOAABLE
(ucrionHUTENE) B TEUYEHHE OJHOTO pabodero [Hs, €CIM pa3MeIleHuEe YKa3aHHOM HHQOopMaluu
OCYILECTBIISICTCS. Ha caiiTe Biajenblia arperatopa U (WJIM) €ro CTpaHHUIle caiiTa B MH(OPMAIMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "HTepHeT".

Nudopmarus 06 H3MEHEHHSX:
Cmamuws 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - Dedepanvustit 3axkon om 1 anpens 2025 2. N
41-D3

Cu. OyOoyuiyio pedakuuro

Cmamusa 9 donoanena nynkmom 1.5 ¢ 1 mapma 2026 2. - Dedepanvusiit 3axkon om 1 anpens 2025 2. N
41-D3

Cm. oyoywyio pedaxkuuio

Cmamws 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - Dedepanvusiit 3akon om 1 anpens 2025 2. N
41-P3

Cm. oyoywyio peoaxkuuio

Deodepanvuvim 3axkonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodwcen 6 Ho8ouU pedaxyuu

Cm. mekcm nyHKma 6 npeosvloyuieil pedaKuyuu

2. Ecnu BuI A€STENBHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (UCHOJHHUTENEM, IMPOJABIIOM),
MOJUIEKHT JIMLIEH3UPOBAHUIO U (MJTH) UCTIOIHUTENIb UMEET TOCYAaPCTBEHHYIO aKKPEIUTAIUIO, 10 CBEICHUS
notpeduTens JoKHA ObITh AoBeJeHa MHGOpMalus O BUIE AESITEIbHOCTH M3TOTOBUTENS (MCIOIHUTEIS,
MPO/IaBlia), HOMEpE JIMIEH3UH U (WJIM) HOMepe CBUIETENILCTBA O FOCYJapCTBEHHOM aKKpeIUTalluu, CpOKax
NeNCTBUS yKa3aHHBIX JIUIEH3UU U (WIM) CBUAETEIbCTBA, a Takxke HHopMalus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JTUIEH3UIO U (UJIH) CBUIETENICTBO.

3. Mudopmanust, npeqycMOTpeHHass HyYHKTaMHu 1 ¥ 2 HAcTOsIIEeH cTaThy, NOJKHA OBITH JI0BEICHA
70 CBEeAEHUS NOTpeOHuTeNneil Takke IpPH OCYLIECTBICHUHM TOPTOBIM, OBITOBOTO M HHBIX BHUJIOB
oOciTyKUBaHUS MOTpeOUTENECH BO BpEMEHHBIX MTOMEIEHUIX, Ha sipMapKax, C JJOTKOB U B JPYTUX ClIyYasX,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUJIBI 0OCTYKMBAHUS MOTPEOUTENCH OCYIIECTBISIIOTCS BHE TOCTOSIHHOTO
MecCTa HaXOKJEHHs Mpo/iaBLa (MCTIOTHUTES).

Cratsba 10. Undopmanus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKJIONEAWN, MO3HIIMA BBICHINX CYAOB W Jpyrue KOMMEHTapuu K crtatbe 10 Hacrosiiero
3akoHa

Cwm. exemy "UHopmarus, npegocranisgeMast HIOTpeOuTeno"

1. U3roToButenb (MCIOMHUTEND, POAABEL]) 00s13aH CBOEBPEMEHHO MPEJOCTaBIATh MOTPEOUTETIO
HEOOXOMMYI0O M JOCTOBEpHyI0 HHpopMaluio o ToBapax (paborax, yciyrax), o0ecrneuuBaroIlyro
BO3MOYKHOCTh WX TpaBWIBHOTO BBIOOpa. [lo oTnmensHbIM BHaam ToBapoB (paboT, yclyr) nepedyeHb U
crocoObl JIOBeJieHUs HMH(pOpMAIMKU 10 MoTpedutens ycraHaBiuBatorcs IIpaBurenbctBoMm Poccuiickoit
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

®denepanuu.
Hudopmarius 06 M3MEHEHHSX:
Deodepanvuvim 3axonom om 21 Oexabps 2013 2. N 363-P3 6 nynkm 2 6HeceHbl U3MEHEHUs,
ecmynarwuwue 6 cuny c [ uona 2014 e.

CM. meKkcm nyHKma 6 npedvloyuieii peOaKyuu

2. Madopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSIKE TOJKHA COJCPIKATH!

HAUMEHOBAHHE TEXHUYECKOTO perjiaMeHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOIATEJbCTBOM
Poccwuiickoii ®enepanuu 0 TEXHHYECKOM PETYJIUPOBAHWU W CBUICTEILCTBYIOIIEE 00 00s3aTEIILHOM
MOJITBEPK/IEHUU COOTBETCTBUSI TOBapa 0003HAYCHHUE;

CBeleHUsI 00 OCHOBHBIX HOTPEOMTENbCKHX CBOWCTBaX TOBAapoOB (paboOT, yCiIyr), B OTHOUICHUH
MPOJAYKTOB MHTAHUS CBEACHHS O COCTaBe (B TOM 4YHCIe HaWMMEHOBAaHHE HCIOJIb30BAaHHBIX B IpoOIEcce
W3TOTOBJICHHS MPOYKTOB MUTAHUS MUINEBBIX J0OABOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, HH(pOpMarus
0 HAJMYMMU B MPOJYKTAX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C NMPUMEHEHHEM Ie€HHO-HHKEeHEpPHO-
MOIH(GUIMPOBAHHBIX OPraHNU3MOB, B CIIyyae, €CIU COJIEpKAHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIAeT OoJyiee NEBATH [ECATHIX MpPOLEHTa), MUIIEBOM IIEHHOCTH, Ha3HA4YE€HUH, 00
YCIIOBUAX NPUMEHEHUSI U XPaHEHHS MPOIYKTOB MUTaHUSA, O COCcO0aX M3TOTOBJICHUS TOTOBBIX OJIO/, Bece
(oOBeme), naTe U MeCcTe U3rOTOBJICHUS M YIAaKOBKH (pac(acoBKH) MPOAYKTOB MUTAHUS, & TAKKE CBEIICHUS
O TPOTUBOIIOKA3aHUAX JIJIsl UX MPUMEHEHUs MPH OTAEIbHBIX 3aboseBanusx. [lepeyenb ToBapoB (pador,
yciyr), uHopMmalnus O KOTOPBIX JOJDKHA COAepXaThb MPOTUBONOKA3aHUS A MX NPUMEHEHHS IpU
OTJENbHBIX 3a00JIeBaHusAX, yTBepkaaercs [IpaBurensctBom Poccuiickoit denepanuy;

IleHY B pyOJIIX M YCJIOBHS MPUOOpPETeHHUsS TOBapoB (paboT, yciayr), B TOM YHCJE TPU OIUIATe
TOBapoB (paboT, yciyr) uepe3 OINpeneeHHOE BpeMs IOCiie HMX Iepenadd (BBIIOJIHEHUS, OKa3aHMs)
MOTPEOUTENIO, MOJHYI0 CyMMY, IMOJJIeKAIIYI BBIILIATe MOTpeduTeneM, W rpaduK MOTalleHUsl 3TOH
CYMMBI;

TAPAHT:

CMm. Denepanbnblii 3akoH oT 21 gexadbps 2013 r. N 353-®3 "O norpedurtenbckoM Kpeaure (3aiime)",
BCTYNAMuUi B cuay c | urons 2014 1.

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;

npaBuja ¥ ycioBus 3 (PEeKTUBHOTO U 0€301TaCHOTO HCITOIH30BaHUS TOBAPOB (paboT, yCiIyr);

uHpopManuioo 00 JHepreTuyeckoii I(pGeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPBIX
TpeOOBaHUE O HATUYUU TakoW WHGOpPMAIMU OIMpPENEelIeHO B COOTBETCTBUU C 3aKOHOAATEJLCTBOM 00
HHEProcOepeKeHUH U O TIOBBIIICHUN YHEPTETHUECKON I (HEKTUBHOCTH;

CPOK CITY»ObI MJIM CPOK TOJTHOCTH TOBApOB (padoT), yCTAHOBIECHHBIN B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEICHUS O HEOOXOIMMBIX JIEHCTBHUAX MOTPEOUTENS MO UCTEUYCHUH YKa3aHHBIX CPOKOB
Y BO3MOXHBIX TIOCTIEICTBUSAX MPH HEBBIMOIHEHUN TaKUX JIEHCTBUI, €Clid TOBaphbl (pabOThl) MO UCTEYEHUH
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh JUISA JKU3HHU, 3/I0POBBSI U MMYIIECTBA TOTPEOHUTENS WU
CTaHOBATCS HEMPUTOIHBIMHU ISl HCTIOJIb30BAHUS 110 HA3HAUCHUIO;

aapec (Mecto HaxoOXIeHUs), (upMEeHHOe HaWMEHOBaHHE (HAUMEHOBAHHME) W3TOTOBUTEIS
(ucmonHUTENS, MPOJABLA), YIOJTHOMOYEHHON OpraHu3aldd WIH yHOJHOMOYEHHOTO HHIWBUIYaTbHOTO
NpeANPUHUMATEIS, HIMIIOPTEPA;

nHpopmaro 00 00sA3aTeTbHOM TOATBEP)KICHUH COOTBETCTBHS TOBapoB (paboT, ycmayr),
YKa3aHHBIX B IIYHKTe 4 CTaTbH 7 HACTOSIIEr0 3aKOHa;

nH(GOpPMAIIMIO 0 MPaBUIaX MPOAaKU TOBAPOB (BBIMOTHEHHS padOT, OKa3aHUs YCIyT);

yKa3zaHHE€ Ha KOHKPETHOE JIMIO0, KOTOpoe OyIeT BBIIOJHATH PaboTy (OKa3bIBaTh YCIYTy), H
MH(GOPMALIMIO O HEM, €CJIH ATO UMEET 3HaUCHHUE, UCXO0/IA U3 XapakTepa padoThl (YCIyTrn);

yKa3zaHHe Ha UCIIOJIb30BaHHE (POHOTPaMM IPH OKa3aHWU Pa3BIEKATEIbHBIX YCIYT HCIIOTHUTEISIMH
MY3bIKaJIbHBIX TPOU3BEICHUH.

Ecmu mpuoOperaemblii moTpebuteneM ToBap ObT B yNOTPEOJCHWHM WJIM B HEM YCTpaHSIICA
HEJI0CTAaTOK (HEIOCTATKH ), TOTPEOUTEIIO JOHKHA OBITh IpeocTaBaeHa nHpopMaIus 00 3ToMm.
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

T'APAHT:

O ONOJIHUTENBHBIX TPEOOBAHUIX, IPEIBIABISEMBIX K ATUKETKAM, SIPJIbIKaM JHOO JIMCTKaM-BKJIAAbIIIAM
YIIAaKOBAHHBIX IUILEBBIX IPOLYKTOB, cM. PenepabHblii 3aKoH oT 2 ssHBapsa 2000 r. N 29-03

HNudopmanyst 06 U3MEHEHUAX:

Ilynxkm 3 usmenen ¢ 1 cenmsaops 2026 e. - @edepanvhuuiii 3axkon om 28 oexabps 2024 2. N 546-D3

Cum. 0yoywiyo pedakuuro
Deodepanvuvim 3axkonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 3 HeceHbl usMeHeHUs

Cym. mexkcm nynkma 6 npedvloyuieii pedaKuyuu

3. Uudopmanus, nperycMOTpEHHAs IMYHKTOM 2 HACTOSINEH CTaThbH, JOBOAMTCS /O CBEICHHSA
norpeduTenel B TEXHWYECKOM JOKyMEHTAallMW, NpuwiaraeMol K ToBapaMm (paboTaM, yciayram), Ha
STHKETKaX, MAPKUPOBKOM WM HMHBIM CIIOCOOOM, MPHUHATHIM JUISL OTHAENBHBIX BUIOB TOBAapoB (pador,
ycayr). WHbopmanus 00 00s3aTelbHOM IOATBEPKICHUM COOTBETCTBUSL TOBAapOB NPEACTABISIETCS B
nopsiike M crnocobamMu, KOTOpbIE YCTAaHOBJCHBI 3aKOHOAATeNbCTBOM Poccuiickoit Denepamuu o
TEXHUYECKOM DPETYJIMPOBAHMU, U BKIIOYAET B ce€0sl CBEJECHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOLIErO
TaKO€ COOTBETCTBHE, O CPOKE €ro IEHCTBUSA U 00 OpraHM3alliH, €ro BhIIABILICH.

A03a11 BTOPOH YTPATHJ CHITY.

Nudopmarius 06 M3MEHEHUSX:

Cm. mexcm ad3aua 6mopo2o

Cmamws 10 Ooononnena nynkmom 4 ¢ 1 cenmsabops 2026 2. - @edepanvubiii 3axkon om 28 Oexabpsi
2024 2. N 546-®3

Cm. 6vOvuyro pedaxuuio

Cratba 11. Pexxum paboTsl npoaaBia (MCIOJTHUTENS)
TAPAHT:

CM. DHIMKJIONENWN, MO3HIIMA BBICHINX CYAOB ¥ Jpyrue KOMMEHTapuu K cTtatbe 11 Hacrosiiero
3akoHa

Wrdopmarnys 06 H3MEHEHHSAX:

Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - @edepanvubiit 3axkon om 8 ascycma 2024 2. N 232-D3

Cym. npedvldyuiyro pedaxuyuio

1. Pexxum paboThl TOCYTapCTBEHHBIX, MyHHUITUTAIBHBIX OpPTraHU3aIiil TOPTOBJIH, OBITOBOTO U WHBIX
BUJIOB OOCITY)KUBaHUS MOTPEOUTENEH YCTaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO HMCIIOJHUTEIBHBIX
opranoB cyObekToB Poccuiickoit denepanny 1 OpraHoB MECTHOI'O CaMOYIIPABJICHUS.

2. PexxuM paboThl OpraHu3anuid, OCYIIECTBISIOMINX ACITEIbHOCTh B cepax TOProBOro, ObITOBOTO
Y WHBIX BUJOB OOCTY>KMBaHHS MOTpeOUTEICH M HE yKa3aHHBIX B MYHKTe 1 HACTOSIICH CTaThH, a TaKKe
WHUBUIyaJIbHBIX IPEANPUHUMATEIEH YCTAHABIMBAETCS MU CAMOCTOSITEINIBHO.

3. Pexxum paboThl mpojaaBua (MCHOJIHUTENs) JOBOJUTCS 0 CBEICHUS MOTpeOMTeNel U JOJDKEH
COOTBETCTBOBAaTh YCTAHOBJIEHHOMY.

Nudopmarus 06 H3MEHEHHSIX:

Haumenosanue uzmeneno c 1 ansaps 2019 2. - @edepanvusiii 3akon om 29 uwona 2018 2. N 250-D3

Cm. npedvidyuyio pedaKuuio
Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOIHUTES, TIPOIABIia, BIAeblla arperaropa) 3a
HEHaANIeXKAIYI0 HHPOpMAIIMIO 0 ToBape (padote, yciyre)

T'APAHT:

CM. DHUMKJIONEINH, NO3WIWH BBICIIMX CYIOB U JIPYTH€ KOMMEHTapUHU K cTaTbe |2 HacTOAILIEro
3akoHa

Hudopmanust 06 U3MEHEHUAX:

09.04.2025 Cucrema TAPAHT 13/48


http://ivo.garant.ru/document/redirect/77531645/0
http://ivo.garant.ru/document/redirect/57589506/0
http://ivo.garant.ru/document/redirect/77668626/12
http://ivo.garant.ru/document/redirect/72001334/10109
http://ivo.garant.ru/document/redirect/76837681/1101
http://ivo.garant.ru/document/redirect/409493579/101
http://ivo.garant.ru/document/redirect/77531317/0
http://ivo.garant.ru/document/redirect/57589505/0
http://ivo.garant.ru/document/redirect/76846821/1004
http://ivo.garant.ru/document/redirect/411233519/112
http://ivo.garant.ru/document/redirect/4000266/10032
http://ivo.garant.ru/document/redirect/12138155/113017
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/4000266/1003
http://ivo.garant.ru/document/redirect/12138155/5
http://ivo.garant.ru/document/redirect/76846821/1003
http://ivo.garant.ru/document/redirect/411233519/111
http://ivo.garant.ru/document/redirect/12117866/183

3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Deodepanvuvim 3axkonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeHeHus

Cm. mexcm nyHKma 8 npeosvloyuieil pedaKuyuu

1. Ecim norpeburento He NpPeAOCTaBICHA BO3MOXKHOCTb HE3aMEIUIMTENBHO IOJIY4YHUTh IpU
3aKIIIOYEHUH JI0roBOpa MH(popManuio o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucrosHUTENS) BO3MELICHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHMEM OT 3aKIHOUEHUS
JIOTOBOpA, a €CIIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIA CPOK OTKA3aThCS OT €ro MCHOJIHEHHUS U MOTpeOOBaTH
BO3BpAaTa YIUIAYEHHOM 3a TOBAp CyMMBI M BO3MEIIEHUS IPYIHX YOBITKOB.

[Ipu oTKa3e OT UCTIOIHEHUS I0TOBOpa MOTPEOUTENb 0053aH BO3BPATUTh TOBAP (Pe3ysIbTaT padoTHI,
YCIIYTH, €CJIH 3TO BO3MOKHO T10 MX XapakTepy) MpoIaBiy (MCIOJHUTEITIO).

2. IlpomaBery (MCHONHHUTENb), HE MPEIOCTABUBIIMN MOKYNATENIIO TIOJHOM W JOCTOBEPHOM
nHpopmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO NyHKTamu 1-4
cratbyu 18 v myHkToM 1 cratbm 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboTbl, yCIyTH),
BO3HHKIIIKE TIOCJIE €r0 NepeJadn NoTpeOUTEN0 BCISACTBUE OTCYTCTBUS Y HEr0 Takoi MH(OpMAIHH.

Hudopmarus 06 H3MEHEHHSIX:

Cmamos 12 donoanena nynkmom 2.1 ¢ 1 aueaps 2019 2. - Dedepanvuwiit 3akon om 29 uronn 2018 2. N
250-®3

2.1. Bnapenen arperaropa, NpelOCTaBUBLIMKA IMOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOJHYIO
uHpOpMaLKIO 0 ToBape (ycilyre) WiIn MpojaaBle (UCIOJHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-IPOJAXH (ZOrOBOP BO3ME3ZAHOTO OKAa3aHUsA YCIYr) C MPOJaBIOM
(ucriomHHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOMTENIO BCIICACTBUE
IIPEJOCTABIICHHUS €My TaKOM MH(pOopMaluu.

Eciin mHOE HE NIperyCMOTPEHO COIVIAIEHHEM MEXIy BIAJAENbLEM arperatopa U IpOAABIOM
(ucroHUTENEM) WM HE BBITEKAeT W3 CYILIECTBa OTHOLIEHUH MEXIY HHMMH, OTBETCTBEHHOCTh 3a
WCTIOJIHEHUE JO0TrOBOpa, 3aKJIIOYEHHOrO MOTpeOHTEeNeM C MPOJABIOM (HMCHOJIHHUTEIEM) Ha OCHOBaHHUU
IIPEJOCTABICHHOM BIIAJENbIEM arperatopa uWHGOpMauuu o ToBape (yciayre) WM IpOAaBLE
(uctionmHMTENE), a TAKKe 3a COOJNIIOJICHHE NpaB MOTpeOHTENel, HApYIICHHBIX B pe3yJibTaTe Meperadd
noTpeduTento ToBapa (yClIyru) HEHaJJIeXKallero KadecTBa M OOMEHa HENpPOAOBOJBCTBEHHOIO TOBapa
HaJJIeXKallero KauecTBa Ha aHaJIOIMUHBIM TOBap, HECET NMPOJIaBeLl (MCIIOIHUTEND).

Bnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, HPUYMHEHHBIE ITOTPEOUTEIIO
BCJIEJICTBHE TPEAOCTABICHHUS €My HEIOCTOBEPHOH WM HemoiHoW uHpopmammu o ToBape (yciyre), B
cllyyae, €CJIM BIaJeliel] arperatopa He U3MeHseT MHpopMauuo o ToBape (yciyre), MpeloCTaBICHHYIO
IIPOJABLOM (MCIIOJHUTENIEM) U COAEPIKALLYIOCS B IIPEJIOKEHUH O 3aKJIFOUEHUH JI0TOBOPA KYIUIM-IIPOJAXKH
(toroBopa BO3ME3AHOT0 OKa3aHUs YCIyT).

Nudopmarus 06 H3MEHEHHSX:

Cmamos 12 donoanena nynkmom 2.2 ¢ 1 ausaps 2019 2. - Dedepanvuwiit 3akon om 29 urnn 2018 2. N
250-D3
2.2. IloTpebutens BOpaBe MpPeAbSIBUTH TPeOOBaHHE K BIAJENbIy arperaTopa O BO3BpaTe CyMMBbI
MIPOM3BEICHHOW WM TMpeaBapUTENIbHONW oIuIaTtel ToBapa (yciyru). Bmamenen arperatopa Bo3Bpamaer
CYMMY TIOJTy4YE€HHOW UM IpeIBapUTENIbHOM OIIaThl ToBapa (YCIyrH) B TEUEHHUE JAECATH KaJeHAapHBIX JHEU
CO JIHSI TIPEABSBICHUS MOTPEOHWTENIEM TaKOTO TPEOOBAHHS TPU OJHOBPEMEHHOM HAUYHUU CIIETYIOIIUX
YCIIOBUIA:
ToBap (yciyra), B OTHOLIEHHH KOTOPOTO IOTpeOWTENIeM BHECEHa MNpeIBapuTeNbHasl oIJiara Ha
0OaHKOBCKUII cCUeT BiaJeNblla arperaropa, He epead moTpeOUTeNto B CPOK (yciIyra He Oka3zaHa B CPOK);
MOTpeOUTENh HAMpaBUI MPOJAABIYY (MCIOJHUTENIO) YBEJAOMIIEHHE OO0 OTKa3e OT HCIHOJHEHUS
JIOTOBOpa KYILIU-TIPOJIaXH (JJOTOBOpa BO3ME3IHOTO OKa3aHUsS YCIYT) B CBS3HM C HapyIIEHHEM IPOIaBIOM
(ucnonmHUTENEM) 00s3aTENILCTBA TIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.
Hapsinmy ¢ TpeOoBanmeM o0 BO3Bpare CyMMbl NpeIBApUTEIbHON OIUIaThl ToBapa (YCIYTH)
MOTpeONTENh  HAMpaBISET  BIAJCNbBIly  arperaropa  MOATBEPXKICHUE  HAMpaBICHHS  MPOJIABILY
(MCTIONHUTENI0) yBEAOMJIEHHS OO0 OTKa3e OT WCIOJHEHHUS JIOTOBOpa KYIUTU-TPOJaxu (AOroBopa
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BO3ME3/IHOTO OKa3aHHsl YCIYT).

Ecin uHOEe He mnpeaycMOTPEHO YCIOBHUSMHM IOJB30BAaTENbCKOTO WJIM HMHOIO COIJIAIIEHUS
noTpeduTenss ¢ BIAAETbIEM arperaTopa, yBEJAOMJIEHHE NpOAaBIy (HMCIONHUTENI0) 00 OTKaze OT
WCTIOJTHEHUSI JIOTOBOpA KYIUTH-TIPOJAXKH (IOTOBOpPA BO3ME3JHOTO OKAa3aHWsS yCIyr) MOXET OBITh
HaIpPaBIIEHO BIAJEIbIly arperaTopa, KOTOpbIii 0053aH HAPAaBUTh €ro MPOAABILY (MCTIOTHUTEIIO).

Hndopmarius 06 M3MEHEHHSX

Cmamos 12 oonoanena nynkmom 2.3 ¢ 1 ausaps 2019 o. - Dedepanvusiit 3akon om 29 uronsn 2018 e. N
250-D3

2.3. B cnyuae, ykazaHHOM B HYHKTe 2.2 HACTOSIIECHW CTaThH, BiaJieJel] arperaropa BIIpaBe
0TKa3aTh NOTPEOUTENIO B BO3BpATE CyMMBI IPEIBAPUTEIBHON OTUIATHl TOBapa (YCIyTH) MU MOIYIEHUH OT
npojaBia (MCIOMHUTENs1) MOATBEPKACHUS MPHUHATUA TOTpeduTeneM ToBapa (OKa3aHWs YCIyTH) MPHU
YCIIOBHH, YTO KOTHS TaKOTO MOJTBEPXkIEHHs Obljla HAaNpaBJICHA BIIAJEINBIEM arperatopa rmoTpeouTelio B
TE€YCHHE JIECSITH KalleHIAApHBIX AHEW CO THS TMOJY4YEHHs BIAJENblIeM arperaropa TpeOoBaHHsS O BO3BpaTe
CyMMBl NpEIBapUTENbHOM omarel ToBapa (ycayru). B ciayuae Hecoryacuss moTpeOuTens ¢
MPE/ICTABJICHHBIMU  BIQJENBIEM arperaropa JO0Ka3aTeIbCTBAMHU MPHUHITHS TOTpeOuTeneM ToBapa
(okazaHusi yCIyrd) TOTpeOWTEeNb BOpaBe TpeOOBAaTh BO3BpaTa CYMMBI TPOW3BEICHHONH UM
MpeIBapUTENHLHOM OIUIaThl TOBapa (ycIyru) B cyZeOHOM MOpsIIKe.

3. Ilpy mnpuumHeHHMH Bpena >KU3HH, 3J0POBBI0 W HMYIIECTBY NOTPEOUTENS BCIEICTBHE
HEMpPeIOCTaBIEHUsI eMy IMOJHON M JAOCTOBepHOW mH(popManuu o ToBape (pabote, yciayre) moTpeOUTeNnb
BITpaBe NOTPEeOOBATh BO3MEIICHHUSI TAKOTO Bpe/a B MOPSAIKE, IPEIyCMOTPEHHOM cTaTheil 14 HacTosmero
3akoHa, B TOM 4YHCJE TIIOJTHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MIOTPESOUTEIIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUII TOTpeOUTENs] O BO3MEIIEHUH YOBITKOB, MPUYHMHEHHBIX
HE/IOCTOBEPHOW WJIM HEJOCTAaTOYHO TONHOM wmH(popMmamueir o ToBape (pabore, yciyre), HEOOXOIMMO
HCXOJIUTh U3 MPEIIOI0KECHUsT 00 OTCYTCTBUU Yy TIOTPEOUTENS CHENHAJbHBIX MO3HAHMI O CBOWCTBAX W
XapaKTEPUCTHKAX ToBapa (paboThl, YCIyTH).

Hudopmariust 06 M3MEHEHHSX:

Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 naumerosanue 8Hecenbl U3MEHEeH s

Cm. meKkcm HAUMEHOB8AHUA 8 NPeObIOYULell PeOaKuuu
Crarbsi 13. OTBETCTBEHHOCTh M3TOTOBHTENS (WCIOJHUTENSA, TPOJABIA, YIIOIHOMOYEHHOMN
OpraHu3alluy WM YIOJIHOMOYEHHOTO WHAMBUYAILHOTO TIPEANPUHUMATENSI, UMIIOPTEPA)
3a HapyIlICHHE MpaB MoTpeouTenen

T'APAHT:

CM. DHIMKJIONEINH, MO3UIMHU BBICHIMX CYIOB M JIpyrHe KOMMEHTapuu K crarbe 13 HacTosiero
3akoHa

HNudopmanyst 06 U3MEHEHUSX:

Deodepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 Hecenbl usmeHenus:

Cm. mexkcm nyHKma 6 npeosioyuiell pedaKuuu
1. 3a HapyuieHue npaB NOTpedUTeNeil H3rOTOBUTENh (MCIIOTHUTENb, MPOIAaBell, YIIOTHOMOYCHHAS
OpraHM3amnMsi WM  YIOJHOMOYCHHBIH HWHIWBUIYAIbHBIA TPEINPHHAMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEITYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

Hudopmariust 06 M3MEHEHHAX:

Deodepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma é npeovloyuieil pedaKuyuu
2. Ecnu uvHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHbIE MHOTPEOMTEN0, MOIJIEXKAT
BO3MEUICHHIO B TIOJTHOW CyMME CBEPX HEYCTOMKH (TIEHM), YCTAaHOBJIEHHONW 3aKOHOM WJIH JOTOBOPOM.

Hudopmariust 06 M3MEHEHHSX:
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Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmMeHeHUs

Cm. mexcm nyHKma 8 npeosvloyuieil pedaKuyuu
3. Vmiara HeycToiikh (TMIEHH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(WcTIONHUTENSI, TIPOJABIA, YIOJTHOMOYCHHYIO OPTaHM3AlUI0 WIM YHOJTHOMOYEHHOTO WHIUBUAYaIbHOTO
MPEINPUHUMATEINS, UMIIOPTEPa) OT HCIIOJHEHHS BO3JIOKEHHBIX HAa HEro 00s3aTEeNbCTB B HAType IEpen
OTpeOUTEIEM.

Nudopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3axkonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 @neceHvl usmeHneHus

Cm. mexcm nyHKma 68 npeosvloyuieil pedaKuuu
4. 3rotoBUTENH (MCIIOJHUTEIb, TTPOABEL], YIIOJHOMOYCHHAS OpraHU3aIUsl WA YIIOJTHOMOYCHHBIH
WHIMBUYAIbHBIA TpeANpPUHUMATENb, UMIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 33 HEHMCIIOJHEHHE
00s13aTCILCTB WM 3a HEHAJUIe)KAIllee MCIIOJHCHUE 005M3aTeIbCTB, €CIHM JOKAKET, YTO HCHCIOJHEHHE
OGHE}&TCJ’IBCTB NN HUX HCHAMJICKAIICC HCIIOJIHCHUC HpOI/I3OH_UIO BCJICACTBUC HereOI[OHHMOﬁ CHJIBI, a
TaK)Ke 110 MHBIM OCHOBAHHSM, MTPETyCMOTPCHHBIM 3aKOHOM.

Wudopmarnys 06 M3MEHEHHSAX:

Deodepanvuvim 3axkonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 5 HeceHbl usMeHeHUs

Cm. mexkcm nyHKma 6 npeovloyuieil pedaKuyuu
5. TpebGoBanusi morpedburenss o0 yruiare HEYCTOMKM (ME€HHU), MPEIYyCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM, TOJIEKAT YIOBIETBOPEHUIO M3TOTOBUTENIEM (HCIIOJIHUTENEM, IIPOIABLIOM, YITOJIHOMOUYEHHON
OpraHM3alMed WIM YIOJIHOMOYEHHBIM HWHAMBHUIYaJIbHBIM MpeANpUHUMATEIEM, HWMIOPTEPOM) B
JT0OPOBOJIBHOM MOPSIKE.

Wudopmarnys 06 M3MEeHEHHSAX:

Deoepanvuvim 3axkonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 6 gHeceHvl usmMeHeHUs

Cm. mexcm nyHKma 6 npeovloyuieil peoaKuuu
T'APAHT:

O KOHCTUTYIIMOHHO-TIPABOBOM CMBICIE a03ama TMepBOro MyHKTa 6 CM. IOCTAHOBJIEHHE
Koncturymmonnoro Cyma Poccuiickoit deneparuu ot 26 nekadbps 2024 . N 59-11

6. Ilpum yoOBIIETBOpPEHHUH CyIOM TpeOOBaHMIA TMOTPEOUTENs, yCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C M3TOTOBHUTENS (MCHOJHUTENS, MPOJaBla, YIOJIHOMOYEHHOW OpraHu3alud WU
YIOJTHOMOYEHHOTO  WHAWBUAYAIBHOTO  MPEANPUHUMATENsS, HMIIOpTEpa) 3a HecoONIoAcHHEe B
TOOpPOBOJILHOM TIOPSIIKE yIOBJIETBOPEHHS TpeOoBaHUU TmoTpeOutens mTpad B pasMepe MATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKACHHON CYZIOM B TIOJIb3Y OTPEOUTEINS.

Ecnu c 3asBieHneM B 3alIMTy MpaB MHOTPEOUTENsS BBICTYMAIOT OOIIECTBEHHbIE OOBEIUHEHUS
notpebureneil (MX accolMalyy, COF03bl) UM OPraHbl MECTHOTO CaMOYIIPABJICHHUS, MSATHACCIT MPOILICHTOB
CYMMBI B3BICKAHHOTO ImITpada MEePEUHCIIIOTCS yKa3aHHBIM OOBEAMHEHUSM (WX acCOIHAIUSAM, COI03aM)
WJIM OpraHam.

CraTtbsa 14. MyliecTBEHHasi OTBETCTBEHHOCTD 3a BpE], IPUUYUHEHHBIN BCIEICTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHUOMKJIONEWH, NO3MIMM BBICHIMX CYAOB U Jpyrue KOMMEHTapuu K cTarbe 14 HacTosIiero
3akoHa
1. Bpen, nNpUYMHEHHBIH JKU3HM, 370POBBI0 MM HMMYLIECTBY NOTpPEOUTENs] BCIEACTBHE
KOHCTPYKTHUBHBIX, TTPOU3BOJICTBEHHBIX, PEIENTYPHBIX HIIM WHBIX HEIOCTATKOB TOBapa (paboThI, YCIyTH),
MOJJIC)KUT BO3MEUICHHUIO B TIOJHOM 00BEME.
2. TlpaBo TpebOBaTh BO3MEIIECHUS Bpeaa, MPUUMHEHHOTO BCIICJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCiIyru), MpU3HAETCS 3a JIFOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOUICHUSX C NPOAABLOM (HCIIOJHUTENIEM) WU HET.
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Nudopmarus 06 H3MEHEHHSIX:

Deoepanvuvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cym. mexkcm nyHKma 6 npedvloyuieii pedaKuyuu

3. Bpen, NpUYMHEHHBIA JKWU3HH, 3I0POBBI0 WM WMYIIECTBY TOTPEOHTENS, TMOJJICHKHT
BO3MEILEHHIO, €CIM BpeJ MPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIyXObl MM CpOKa TOJHOCTH
ToBapa (pabdoTsI).

Ecnu Ha ToBap (pe3ynpTar paboThl) OMKEH ObITh YCTAHOBJEH B COOTBETCTBMU C MYHKTamu 2, 4
CTATbM S HacTosAmero 3aKOHAa CPOK CIYKOBI WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNto He Oblila MPEeJOCTaBIeHa MOJIHAsl U JIOCTOBEpHasi MHPOPMALUs O CPOKE CITY>KOBI MM CPOKE
TOAHOCTH, JHOO TOTpeduTens He ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JCHCTBHSIX IO MCTEYCHUH
CpoKa CiIy>XObl HJIM CpPOKa TOJHOCTH W BO3MOKHBIX MOCJTEICTBUSAX NPU HEBBINOJHEHUH YKa3aHHBIX
neiictBuil, 1100 ToBap (pe3ynpTar pabOThI) MO WCTCUYSHHH STHX CPOKOB IMPEICTABISET OMACHOCTH JUIS
KHU3HM U 370POBBS, BPE MOJUIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €ro MPUYMHEHUS.

Ecnu B cOOTBETCTBUU C MYHKTOM 1 €¢TAaTBM S HACTOALIETO 3aKOHA M3TOTOBUTEND (MCIIOIHUTEND)
HE yCTaHOBWJI Ha ToBap (paboTy) CpoOK CIIy>KOBbI, Bpe.l MOUIEKHUT BOSMELICHUIO B CIIy4ae €ro NpUIMHEHUs
B TEYCHHE JACCATH JIET CO JHSA Tepenadyd ToBapa (paboThl) MOTPEOHMTENIO, a €CIU JICHb Iepeaadyn
YCTaHOBUTbH HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS pabOThI).

Bpen, npuunHEHHBIN BCIIEACTBUE HEIOCTATKOB TOBapa, MOAJIEKUT BO3MEILEHUIO MPOJABLOM MU
M3rOTOBUTENIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuuMHEHHBIM BCIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOIJIEKHUT BO3MEILEHUIO
UCTIOJIHUTEIIEM.

4. WzroroButenb (MCHOIHUTEIb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIH KHU3HH,
30POBBI0O MJIM MMYILECTBY HOTPEOUTENsT B CBSI3U C MCIOJB30BAaHHMEM MaTepHalloB, 000pYyIOBaHMS,
WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOAMMBIX JUIsi TPOHM3BOJCTBA TOBAPOB (BBITIOJIHEHHUS padoT,
OKa3aHHUs YCIIyT), HE3aBUCHUMO OT TOTO, IMO3BOJISLII YPOBEHb HAYYHBIX M TEXHUUYECKUX 3HAHUN BBIBUTH MX
0co0Oble CBOWMCTBA MM HET.

5. U3rotoBuTens (MCMOMHUTEND, IPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIM JIOKAXKET,
YTO BpEJ NMPUYMHEH BCJIEICTBHUE HENPEOAOIMMON CUIIBI WIIM HapyUIEHUs MOTPEOUTENIEM YCTAaHOBJIEHHBIX
MIPaBUJ UCHOJIB30BAHUS, XPAHEHUS UM TPAHCIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3axonom 21 oexaops 2004 2. N 171-D3 ¢ cmamvwio 15 6necenvl usmeneHus

Cm. mekcm cmambu 8 npedvloyuiell peoaxKuuu
Crartbs 15. KoMrieHcanyst MOpaibHOTO Bpeaa
T'APAHT:

CM. DHUIMKJIONEINN, MO3MIUM BBICHIUX CYAOB U JApPyrue€ KOMMEHTapuu K CTaTbe 15 HacTosIero
3aKkoHa
MopanbHblii  Bpell, NpPUYMHEHHbI MOTPeOUTeNI BCIEACTBUE HApYLIEHUS HM3TOTOBUTEIEM
(ucnomHUTENEM, MPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3alnyell Uik yIoJHOMOYEHHBIM MHIMBHYaJIbHBIM
MpealpUHUMATEIEM, HUMIOPTEPOM) IpaB MOTPEOUTENS, NPETyCMOTPEHHBIX 3aKOHAMH U IPAaBOBBIMU
aktamu Poccuiickoii ®eneparuu, peryaupyomUMy OTHOILEHHs B 001aCTH 3alllUThl MpaB MoTpeduTenei,
MIOJICKUT KOMIICHCAllMM TPUYMHUTEIEM BpeAa IMpPH HaJIW4YMM €ro BHHBL. Pa3Mmep KOMIIEHCAaluu
MOPaJIbHOIO BPEAA ONPEAEIIAETCS CyIOM M HE 3aBUCUT OT pa3Mepa BO3MEIEHUS UMYLIECTBEHHOTO Bpea.
KomMnencanus MOpabHOTO Bpela OCYIIECTBISETCA HE3aBUCUMO OT BO3MEILEHHS] UMYIIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Mudopmanust 06 U3MEHEHUSX:

Cmamows 16 usmenena c 1 cenmaops 2022 2. - @Dedepanvuvtii 3akon om 1 mas 2022 2. N 135-D3
CM. npeduldyuiyro pedaxuyuio
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Cratbsa 16. Henonmyctumblie yCcIOBHUS JIOTOBOpa, YUIEMISIONIME MpaBa MOTpeOUTENs, 3alpeThl U
0053aHHOCTH, HaJlaraeMble Ha MPOJaBIa (MCIIOIHUTENS, BIIa/Ieblla arperaTtopa)
TAPAHT:

CM. DHIMKIONEeINH, MO3UIUM BBICHIMX CYA0B W JPYrue€ KOMMEHTapHUU K CTaThe 16 HACTOSIIETO
3akoHa

1. HemomyCTUMBIMH YCIOBUSMH JIOTOBOpA, YIIEMJISIONMIUMH TIpaBa TOTPEOUTENIS, SIBISIOTCS
yCIIOBUS, KOTOpPbIE HapyILIAlOT MpaBujia, YCTAHOBJICHHBIE MEXIYHapOIHBIMU JoroBopamu Poccuiickoii
®denepanun, HACTOAIIMM 3aKOHOM, 3aKOHAMH W TPUHUMAEMbIMH B COOTBETCTBUU C HUMHU HHBIMU
HOPMAaTUBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit @enepaliu, peryaupyoOnMMI OTHOIIIEHUS B 00JIacTH
3aUTHl MpaB noTpedurteneil. HemgomycTuMmble ycmoBusi AOTrOoBOpa, YIIEMIISIONIME TpaBa MOTpeOUTENs,
HUYTOKHEL.

Ecnn BriroueHue B JOTOBOP YCIOBUM, YIIEMIISIONIUX MPaBa MOTPEOUTEINS, TTOBICKIO TPUUUHEHHE
yOBITKOB MOTPEOUTENIO, OHU MOANEHKAT BO3MEIICHUIO MPOAABIOM (M3TOTOBHUTEIEM, HCIOIHHUTENEM,
UMIIOPTEPOM, BIIAICIBIIEM arperatopa) B MOJHOM O00OBEME B COOTBETCTBHM CO C€TaThel 13 HacTosimero
3akoHa.

TpebGoBaHue MOTPEOUTENSE O BOBMEIICHUH YOBITKOB MOJICKHUT yAOBIETBOPEHHUIO B TEUCHUE JIECATU
JTHEH CcO IHA ero MpeIbsIBICHHUS.

TAPAHT:

[Tonoxxenuss ctatbu 16 (B pemakinuu PegepanbHoro 3akoHa ot 1 wmas 2022r. N 135-@3),
YCTaHABJIMBAIOLIUE TE€PEYeHb HEJOIYCTHUMBIX YCJIOBHUH JOTOBOpa, YIIEMISIOUIMX IIpaBa MOTPEOUTENs,
PACIIPOCTPAHAIOTCH HAa OTHOLICHUS, BOSHUKILNE U3 PAHEE 3aKJIFOUEHHBIX JOIOBOPOB

2. K HeonmyCTUMBIM yCIIOBUSIM JIOTOBOPA, YIEMIISIOIINUM IIpaBa MOTPEeOUTENsl, OTHOCSTCS:

1) ycioBusi, KOTOpbIE MPEAOCTABISAIOT NPOJABILY (M3rOTOBUTENIO, UCIIOTHUTEINIO, YIIOJIHOMOYEHHON
OpraHM3alMi WU YIOJIHOMOYEHHOMY HHIWBUIYAJIbHOMY MpPEINpPUHUMATEN0, UMIIOPTEPY, BIaAEIbIly
arperatopa) IpaBO Ha OJHOCTOPOHHHMM OTKa3 OT HCHOJHEHHUS 00s3aTesNbCTBA WIM OJHOCTOPOHHEE
W3MEHEHHUE YCIOBUN 00s3aTeNIbCTBA (MPEAMETa, IIEHBI, CPOKA U MHBIX COTJIACOBAaHHBIX C MOTpPEOHTENIEM
YCIIOBUI), 3a HCKJIIOUYEHHEM CIy4yaeB, €CIM 3aKOHOM WJIM HMHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit @enepanuu nperyCMOTPEHA BO3MOKHOCTD ITPEAOCTABIEHUS IOTOBOPOM TAaKOT'O IPaBa;

2) ycnoBHUs, KOTOPbIE OTPAaHUYMBAIOT MIPABO MOTPEOUTENSI HA CBOOOIHBIN BEIOOP TEPPUTOPHATILHOM
MOJICY/THOCTH CIIOPOB, IPEyCMOTPEHHBIN MYHKTOM 2 cTaThU 17 HacTos1Iero 3aKoHa;

3) ycloBHs, KOTOpble YCTaHABIUBAIOT Ul NOTpeOuTens ImTpadHble CaHKIMU WIA HHBIE
00SI3aHHOCTH, TPEISITCTBYIONIME CBOOOMHON peajn3aliy IpaBa, YCTAaHOBJICHHOTO cTaTbei 32
HACTOALIETO 3aKOHa;

4) ycnoBus, KOTOpbIE UCKIIIOYAIOT WM OTPaHUYMBAIOT OTBETCTBEHHOCTH MPOJIaBLia (M3rOTOBUTEIIS,
UCIIOJIHUTENS,  YNOJHOMOYEHHOW  OpraHM3allMM WM YIOJHOMOYEHHOIO  MHAMBHUIYaJIBHOTO
NpealpuHUMAaTEeNsl, HMIIOpTEpa, BIaJeNblia arperaropa) 3a HEUCIOJHEHHE WIM HeHaJyleKaliee
UCTIOJIHEHUE 00513aTeIbCTB [0 OCHOBaHUSAM, HE IIPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIMBAIOT NPUOOPETEHHE OJHUX TOBApOB (paboT, YCIyr)
00s13aTeNbHBIM NIPHOOPETEHNEM UWHBIX TOBapoB (paboT, ycioyr), B TOM 4YHCIE MpeayCMaTpUBAIOT
00s13aTeIbHOE 3aKJIFOUEHUE UHBIX IOTOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycCIIOBHs, KOTOpble NpPEIyCMaTpUBAIOT BBIMOJHEHHE JONOJHUTENbHBIX paboT (OKa3aHue
JOTIOJTHUTENBHBIX YCIIYT) 3a IUIaTy 0€3 MOJyYeHHsI COTIacHs OTPEOUTENS;

7) ycnoBusi, KOTOpble OTPaHUYMBAIOT yCTAaHOBJIEHHOE cTaTheil 16.1 HacTtosmero 3akoHa IpaBo
norpedurens Ha BbIOOp crioco0a U GopMbl OIIIaThl TOBApOB (padoT, yciyr);

8) yciioBHsl, KOTOPBIE CO/AEPKAT OCHOBAHUS JIOCPOYHOI'O PACTOPKEHHsI JOTOBOPA MO TPeOOBAaHUIO
npojaBua (MCHOJHUTENS, BIAJeNblla arperatopa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akToOM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBHs, KOTOpble OTpaHWYMBAIOT IPAaBO BBHIOOpPAa BHIAa TpeOOBAaHUH, IMpPeTyCMOTPEHHBIX
nyHKToM 1 cratbu 18 v mynkToM 1 crathy 29 HacTosmEro 3aKOHa, KOTOPbIE MOTYT ObITh MPEAbSIBIICHBI
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NpO/aBLly (M3TOTOBHUTENIO, HCIOJHHUTENI0, YHNOJHOMOYEHHOM OpraHu3alMd WIM YHOJHOMOYEHHOMY
WHAVBUAYAIbHOMY MpPEANPUHUMATEN0, HUMIOPTEPY) HpHU MpoJa)ke TOBApOB (BBIIOJHEHUH padoT,
OKa3aHUU YCIIyT) HEHaJIeKaIIero KauyecTBa;

11) ycnoBusi, KOTOphIE YCTaHABIMBAIOT OOS3aTENbHBIN JOCYACOHBI MOPSIOK PAcCMOTPEHHUS
CIIOPOB, €CJIM TaKOM MOPSA0K HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIMBAIOT IS TOTPEOUTENss OOSM3aHHOCTh MO JIOKA3bIBAHUIO
OIIpeIJIEHHBIX 00CTOATENBCTB, OpeMs JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JI0KEHO Ha IOTPEeOUTENs;

13) ycioBus, KOTOpbIE OTPAaHWYMBAIOT TIOTPEOUTENS] B CpPEACTBAX U CIOCO0AX 3alUTHI
HapyIlIEHHbIX MPaB;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOPEHNE TPeOOBAaHUI MOTpeOHUTENel B OTHOIIIEHUH TOBAPOB
(paboT, ycimyr) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTh OT YCJIOBMH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoOB
(pabor, ycayr);

15) uHBIE yCOBUS, HapyllAOIIMe NpPaBUIa, YCTAHOBJIEHHBIE MEXAYHApOJIHBIMU JIOTOBOpPaMHU
Poccuiickoii ®@enepanum, HACTOSIIMM 3aKOHOM, 3aKOHAMH U IPUHUMAEMbIMU B COOTBETCTBUU C HUMU
MHBIMH HOPMAaTHBHBIMHU NpaBOBBIMHM akTaMu Poccuiickoit denepanuu, peryaupyromUMH OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

Nudopmarus 06 H3MEHEHHSX:

Ilynkm 3 usmenen c 1 cenmsaops 2025 2. - Dedepanvusit 3akon om 7 anpens 2025 2. N 69-D3

Cm. Oyoyuwiyio pedaxkuyuio

3. IlpomaBenr (MCHOMHUTENb, BIAJENEI] arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIOUCHUU,
WCIIOJTHEHUH JIOTOBOpA, HANPABIEHHOTO Ha MPUOOPETeHHE OJHUX TOBApOB (padoT, yciyr), MO MpUYUHE
OTKa3a TMOTpeOWTENsT B MPHOOPETEHUH WHBIX TOBapoB (paboT, ycnyr). YOBITKH, NPUYMHEHHBIC
MOTPEeOUTEI0 BCIASACTBUE HAPYIICHHS €ro IpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS MTPOJIABIIOM (MCIIOJIHUTENIEM, BIACIIbIIEM arperaropa) B oJHOM oObeMeE.

3anpemaercs yJI0BJIeTBOpeHHE TpeOOBaHMIA MOTpeOUTENel B OTHOIIICHHH TOBApOB (paboT, yCiyr) ¢
HE/IOCTaTKaMHU CTaBUTh B 3aBHCUMOCTh OT YCJOBUH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (pador,
yCIyT).

3ampemaercss 0TKa3 B 3aKJIIOYEHHUU JIOTOBOpAa M BO BHECEHHHM HM3MEHEHHUU B JIOTOBOp B Ciydae
IIPABOMEPHOr0 YKa3aHWsI MOTpPeOUTEeNeM Ha HEIOIyCTHMbIE YCIIOBHUSI JOTOBOpa, YUIEMIISIONIUE IpaBa
MOTpeOUTENs, B LEJAX UCKIIOYEHHs TakuX ycioBuid. IIpu npeabsaBienun norpedurenem TpedOBaHUs 00
UCKJIIIOYEHUH U3 JIOTOBOpA HEJOMYCTHUMBIX YCIOBUI JOrOBOpa, YUIEMISIOIIMX @paBa HOTpeOUTens,
yKa3aHHOE TpeOOBaHUE MOJIC)KUT PACCMOTPEHHIO B TEUEHHUE AECATH AHEW CO JHS €ro MPEeIbsBICHUS C
00s13aTeIbHBIM M3BEIICHUEM MOTPeOUTENst O pe3yjbTaTax PacCMOTPEHUS U MPHUHATOM MOTHUBHUPOBAHHOM
PEIICHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHMUS.

[Iponasen (MCrONHUTEND, BIIAJEIEL arperaropa) He BIpaBe 0e3 MOMyueHuUs Coriacus noTpeouTens
BBITIOJIHATH JIOTIOJIHUTENbHBIE Pa0OThl (OKa3bIBaTh JOIMOJHUTEIbHBIE YCIyru) 3a rmiary. [lorpeOutens
BIIpaBE OTKAa3aThCS OT OIUIAThl TaKUX paboT (yciyr), a €clii OHU OIUIA4YeHbI, BIIpaBe MOTPeOOBATH OT
pojaBLa (MCIIOTHUTEIS, BIaIeNIblia arperaropa) BO3BpaTa yIjIaueHHONH CyMMBI.

Cornacue mnotpeOuTeNs Ha BBINOJIHEHHE OMOJTHUTEIBHBIX PaboT (OKa3zaHUE JOMOJHUTEIbHBIX
yCIyr) 3a Iuiaty ogopmisieTcs MPOAaBIOM (HMCHOJTHUTENIEM, BIAACTBIIEM arperatopa) B MUCbMEHHOU
dbopme, eciu MHOE HE MPEeIyCMOTPEHO 3aKOHOM. OO0s3aHHOCTH J10Ka3aTh HAJUYKME TAKOrO COTJIacUs WM
OOCTOSITENCTBA, B CHJIy KOTOPOrO Takoe corjlacue He TpeOyeTcs, Bo3jaraeTcs Ha MpojaBLa
(ucmonHUTENS, BIIAJeNblia arperaropa).

Nudopmarus 06 H3MEHEHHSX:

Cmamws 16 oonoanena nynkmom 3.1 ¢ 1 cenmsnops 2025 2. - Dedepanvublit 3akon om 7 anpens 2025 e.
N 69-@3

Cm. oyoywyio pedaxkuuio
4. TlpomaBen (MCIIOJTHUTENb, BIAJAENEI] arperaropa) HE BIIpaBEe OTKAa3bIBaTh IOTPEOUTETIO B
3aKJIIOYCHUHU, WUCIIOJIHCHHUHU, U3MCHCHUHN HUJIN paCTopmeHI/m l[OI‘OBOpa C HOTpGGI/ITGJIeM B CBJA3HU C OTKAa30M
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noTpeduTeNsl MPEeIOCTaBUTh MEPCOHANBHBIC JaHHBIC, 32 HUCKIIOYEHHEM CIydaeB, €ClIH OOS3aHHOCTb
MPEIOCTABIICHUS] TAaKUX JaHHBIX MPEAYCMOTpPEHA 3aKOHOAATENbCTBOM Poccuiickoit dexpepanuu wnum
HEMOCPEJICTBEHHO CBSI3aHa C UCIOJHEHUEM JIOTOBOPA C MOTpEOUTEIEM.

[Ipu npenbsiBieHUN noTpedUTEIeM TpeOOBAaHHUS O MPETOCTABICHUH WHPOPMAIUU O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMNPEICNAIONINX HEBO3MOXHOCTh 3aKIIOUEHUS, MCIIOJHEHUS,
M3MEHEHUsI WM PAaCTOP)KEHHs JIOTOBOpa 0e3 MpeloCTaBICHUs NMEPCOHANBHBIX JAaHHBIX, B MHUCbMEHHOMN
¢dbopme (B TOM yucie B popme 3IEKTPOHHOTO TOKYMEHTA) MpoaaBel] (MCIIOHUTENb, BIIaJIeNIel] arperaropa)
JOJDKEH TPEeNOCTaBUTh TaKyl MH()OPMAIUIO B TEYCHHWE CEeMH JHEH CO JHS NPEIbABICHHUS YKa3aHHOTO
TpeOOBaHMUS.

[Iponasen; (MCTIOTHHUTENH, BIAJAENEI] arperaropa) MpeaocTaBlisieT WH(DOPMAIHUIO TOTPEOUTENIO B
TOl (hopme, B KOTOpPOHl MpenbsSBICHO TpeOOBaHWE MOTPEOUTENS O MPEeaOCTaBICHUH HH(OPMALUU O
KOHKPETHBIX TPHYMHAX M TPABOBBIX OCHOBAHUAX, OINPEACISIOMNX HEBO3MOXHOCTh 3aKIIOUCHHS,
WCIIOJTHEHUSI, U3MEHEHUS MU PAcTOP>KEHUS I0ToBopa 0e3 MpeoCTaBIeHHs IEPCOHAIBHBIX JTaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Ipu npenbsaBiaeHun NOTpeOUTENEM TpeOOBAHUSA O MPEAOCTaBICHUH MHPOPMAIMN O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OIPEICISIONINX HEBO3MOXKHOCTh 3aKIIOUEHHS, HCIIOIHEHHUS,
M3MEHEHUsl UM PACTOP)KEHHs JOoroBopa 0e3 MmpeaocTaBlIeHHUs MEPCOHANBHBIX JIaHHBIX, B YCTHOH (popme
Takas HH(pOpMaIus 10JKHA OBITh MPEIOCTaBICHA HE3aMEeJIUTENBHO.

Hudopmarius 06 M3MEHEHHX:
Deodepanvuvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon oonoaunen cmamveil 16.1
Cratbs 16.1. @opMbl U MOPSJIOK OMJIATHI MIPU MPOJIAXKE TOBAPOB (BHIIOJHEHUH padOT, OKa3aHUU
yeuyr)

T'APAHT:

CM. JHIMKJIONEINH, MO3UIUMA BBICIIMX CYAOB U JpyrMe KOMMEHTapuu K cratbe 16.1 HacTosiiero
3akoHa

Nudopmarus 06 H3MEHEHHSIX:

Ilynkm I usmenen c 1 urona 2021 2. - Dedepanvuwiit 3akon om 31 uons 2020 2. N 290-D3

Cm. npedvloyuiyio pedaxkuuio

1. IlpomaBen (MCHOMHUTENb, BIAJACNCIl arperaropa B CiIy4ae WCIOJb30BaHUSA B CBOCH
NeSITeIbHOCTH HAIMYHBIX PAcUYeTOB C MOTpeduTeneM) 00si3aH 00eCcTeYuTh BO3MOXKHOCTh OILIaThl TOBAPOB
(paboT, ycnyr) myTeM HCIOJIb30BAaHUS HAIIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TAKXK€ HAJTMYHBIX
pacdeToB MO BBIOOPY MOTpeOUTENS.

OO0s13aHHOCTH O0ECHEUNTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) C HCIOJIb30BAHHEM
HAI[MOHAJIPHBIX TIUJIATEKHBIX HHCTPYMEHTOB B paMKaX HAIlMOHAIbHOW CHCTEMbI TIIATSKHBIX KapT
pacripocTpaHsieTcss Ha TpojaaBla (MCHOJTHUTENS, BIAAETbIAa arperaTopa), y KOTOPOTO BBIpyYKa OT
peav3aliid TOBAapOB (BBIMOJHEHUS padOT, OKa3aHHs YCIYT) 3a MPEIIEeCTBYIONIMA KaleHAAPHBIA TOJ
MPEBBIIIACT JIBA/IIATh MIJIJTHOHOB PyOJIeH.

Ecnu mMecto ornatel ToBapoB (paboT, yCIyT) HAXOAUTCS B MECTE, TJIe HE MPEJOCTaBISIOTCS YCIyTH
JIOCTyNa K TIOABIKHOW paguoTeneOHHOW CBsS3M W (WIM) CpEACTBAM KOJUIGKTUBHOTO JIOCTyIa K
MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpoaasel (MCHOIHUTENh) OCBOOOXKIaeTCs
OT 00s3aHHOCTH OOECIEeYUTh B JITOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
WCIOJIb30BaHUEM HAIIMOHANBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXmaeTcst OT 00sS3aHHOCTH OOECTIEYNTh BO3MOXKHOCTH OIUIATHl TOBApOB C
WCIIONIb30BAaHUEM HAIMOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peanu3ali TOBAapOB B KOTOPOM COCTaBISIET MEHEE ISITH MWIIMOHOB pyOiel 3a MpeamecTBYONIHMA
KaJIeHJAapHBINA TO/I.

TAPAHT:

OO0 O0TBETCTBEHHOCTH 32 HEUCIIOJIHEHUE YKa3aHHOU o0s3aHHOCTH cM. KoAIl PO
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2. Omnnata ToBapoB (palOT, yCIyr) MOXET MPOU3BOAUTHCS MOTpPeOUTENEM B COOTBETCTBUHU C
yKa3zaHHEM IMpoAaBna (MCIOJHHUTENS) MYTEM pacueToB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IUIATEKHOM
CUCTEMBI, OCYIIECTBIISIONIMX OKa3aHWE TIJIATSKHBIX YCIYT B COOTBETCTBHH C 3aKOHOIATEJILCTBOM
Poccuiickoii ®enepauuy O HAIMOHAIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTAHOBIIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnate ToBapoB (paboT, yCIyr) HAJIMYHBIMU JIEHEKHBIMH CPEACTBAMHU 00s3aTEIhCTBA
moTpeOuTeNs Tepes; MPOoJaBIOM (MCIIOTHHUTENIEM) IO oOIlaTe TOBapoB (paboT, YCIOyr) CUYUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJIMYHBIX JICHEKHBIX
CpPeICTB MpoAaBIly (HMCIIONHHUTENO) JHUOO IJIATSKHOMY areHTy (cy0areHTy), OCYIIECTBISIOMIEMY
JESTeBHOCTD MO TIPUEMY TUTaTeKeH (PU3UIECKUX JIHII.

[Ipu oruate ToBapoB (paboT, yCiIyr) IMyTeM MepeBo/ia MPe0CTaBIsIEMbIX TOTPEOUTEIeM HaTHUYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKpPBITHS OAaHKOBCKOTO CUeTa 00s3aTelbCTBA MOTPEOUTENs Mepes MPOJaBIOM
(ucmonHUTENEM) TIO OIjIaTe TOBapoB (PaboT, yCIyr) CUYMUTAIOTCS HUCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeKHBIX CPEJIICTB C MOMEHTAa BHECEHHS TNOTPEOHTENeM HAJMYHBIX JCHEXKHBIX CPEICTB KPEAUTHON
OpraHu3anuu Ju00 GAHKOBCKOMY ILUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIONIUM JIEATeIbHOCTh B
COOTBETCTBHHU C 3aK0HOAATeAbCTBOM Poccuiickoii denepanuu 0 HAMOHAIBHOM TUIATEKHON CUCTEME.

[Ipu orare ToBapoB (padoT, yCiIyT) MyTeM MepeBo/ia JEeHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(dhopM Oe3HATMYHBIX PACUETOB 005A3aTENHCTBA TOTPEOUTEINS TIepe] MPOIABIIOM (HCIIOTHUTEIEM) 10 OTLIaTe
TOBapoB (paboT, yCIyT) CYUTAIOTCS HCIOJHEHHBIMU B CyMME, YKa3aHHOUM B pacloOpsHKEHHH O MEpeBojie
JICHEeKHBIX CpPEJCTB, C MOMEHTa TNOATBEPXKICHHUS €ro HCIOJHEHHS OOCITy)XKMBAIOIIEH MOTpeOuTeNs
KpEIUTHOW OpraHu3aluei.

4. Ilpu omnate ToBapoB (padoT, yciayT) MpojaBily (MCIOTHUTEINO) 3alpelieH0 YCTaHABIMBATH B
OTHOIIIEHUH OJTHOTO BHJIa TOBApOB (paboT, yCIIyT) pa3inuyHbIe IEHbI B 3aBUCUMOCTH OT CIIOC00a UX OIUIATHI
MOCPEACTBOM HATMYHBIX PACYCTOB WIIH B paMKaxX MPUMEHSIEMBIX (OpM OC3HATUMIHBIX PACUETOB.

5. Ilponasen; (MCHONHUTEIh) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Y IMOTPEOHUTENs YOBITKH,
BBI3BaHHBIC HAPYIIIEHUEM TpeOOBaHN MYHKTA 1 HACTOSIICH CTaThU.

Crates 17. CyneOHas 3ammra mpas moTpeouTene
TAPAHT:
CM. DHUMKJIONEINH, MO3UINH BBICIIMX CYIOB U JPYyrUe€ KOMMEHTApHHU K cTaThe |7 HACTOSAIIEro
3akoHa
O paccMOTpeHMHM CyAaMH TPaXAAaHCKUX JIeJ IO CIOpaM O 3alllUTe IpaB MOTPEOUTENECH CM.
nocranoBjenue [Inenyma Bepxosnoro Cyna P® ot 28 utonst 2012 . N 17

Nudopmarus 06 H3MEHEHHSX:

Ilynkm I usmenen c 3 cenmabpa 2018 e. - @edepanvusiii 3akon om 4 uiona 2018 o. N 133-D3

Cm. npedvloyuiyio pedaxkuuio
1. 3amuTa npaB NOTpeOUTENEN OCYIIECTBIISIETCS CYI0M.
3ammrta TmpaB  moTpeduTeneidl  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OPraHU3AIMAMH,
OpPTraHU3YIOIMMH B3aHMMOICHCTBHE C YIIOJHOMOUYEHHBIM 10 TpaBaM MOTpeOuTeNell (PMHAHCOBBIX yCIYT B
cooTBeTcTBUM ¢ PeiepanbHbIM 3aK0HOM "O0 yIOJIHOMOYEHHOM I10 IIpaBaM NoTpeduTesne prUHaHCOBBIX
ycayr", OCYIIECTBISIETCS C OCOOCHHOCTSAMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Hudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 nynkm 2 uznoxcen 8 Ho80U pedaxkyuu

Cm. mexcm nyHKma ¢ npeovloyuieil peoaKuuu
2. Vcku o 3amuTe npaB nmoTpeduTeneil MOryT OBITh NMPEXbSBICHBI MO BHIOOPY MCTHA B CyJ IO
MECTY:
HaXO0XICHUA opraHmauI/m, a €CJIM OTBCTUUKOM SBJISICTCA I/IHI[I/IBI/II[yaJIBHblf/’I HpeI[HpI/IHI/IMaTeJIB, -
€ro >KUTEJIbCTBA;
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KUTEIbCTBA WU NPEObIBAaHUS UCTLIA;

3aKJIFOUEHUS WIH UCIIOJHEHHS 10TOBOPA.

Ecnu Mck K opraHu3alluy BBITEKaeT W3 AEATENBHOCTH ee (puiMana WiM MpeCcTaBUTENIbCTBA, OH
MOJKET OBITh MPEIBSIBICH B CY [0 MECTY HaXOXKACHUS ee (hrimana Wi npeacTaBUTeLCTBA.

Hudopmarus 06 H3MEHEHHSX:

Dedepanvubim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodxcen 6 HOBOU pedaxyuu,
ecmynatouieii ¢ cuny c 1 ascycma 2011 e.

Cm. mexcm nyHKma 6 npeosvloyuieil pedaKuuu
3. Tlorpebutenu, WHBICE HCTIBI IO HCKAaM, CBS3aHHBIM C HapyIICHHEM TIIpaB IOTPEOUTENEH,
OCBOOOKIAIOTCS OT YIUIATBI TOCYJApCTBEHHOHW TMONUIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccutiickoii deneparuu o Hajlorax u coopax.

I'nasa I1. 3amura npas norpeduTeJieil Npu Npojaaske TOBaAPOB NMOTPeOHTEISIM

T'APAHT:

CwMm. exemy "3amuTa rmpaB MOTpeOUTENCH MpH MPOI1ake TOBAPOB"

Nudopmarius 06 M3MEHEHUSX:

Dedepanvubim_3axkonom om 25 oxmsaops 2007 o. N 234-D3 6 nHaumeHosaHue 6HeCeHbl UBMEHEHUS,
ecmynaruwue 8 Cuty no ucmedeHuu COpoxka namu OHell nocie OHs O0QUUUATbHO20 ONYOIUKOBAHUSA
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mekcm HauUMeHO08aHUA 8 NPeOblOYULell PeOAKUUU
Crarbs 18. [IpaBa notpebuTesns mpu 0OHAPYKEHUU B TOBAPE HETOCTATKOB
TAPAHT:

CM. DHIMKJIONEINH, MO3UIMU BBICHIMX CYAOB M JpyrHe KOMMEHTapuu K cratbe 18 Hacrosiero
3akoHa

Hudopmarius 06 M3MEHEHHSX:

Dedepanvubim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHnbl uzmeHeHus,
écmynarwue 8 Cuty 1no ucmedeHuu copoxka namu OHell nocie OHS OQUUUATbHO20 ONYOIUKOBAHUSA
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mekcm nyHKma 6 npeosvloyuieil pedaKuuu

1. IToTpeOutenp B cirydae OOHapy)XEHHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IIPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

MoTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHUX e MOJICTH U (M) apTUKYJIA);

noTpedoBaTh 3aMEHBI HA TAKOW e TOBap APYroil Mapku (MOAEIH, apTUKYJIa) C COOTBETCTBYIOLIIM
nepepacyeToM MOKYITHOM 1EHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIICHHSI IOKYTTHOW [IEHBI;

noTpeOoBaTh HE3aMEIUTMTEIBHOTO 0€3BO3ME3HOTO YCTPAaHEHHS HEJIOCTATKOB TOBapa WM
BO3MEILIEHHSI PACXO0/I0B HA MX HCIIPABICHHE TOTPEOUTENEM UITH TPETHUM JIUIIOM;

OTKAa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA KYIUIM-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMmbl. [lo TpeGoBaHMIO MpoAaBIa M 3a €ro CYeT MOTPEOHTENb IOJKEH BO3BPATUTH TOBAp C
HE/IOCTaTKaMHU.

IIpu »sTOoM moOTpeOuTENs BHpaBe MOTPEOOBATh TAaKKE IOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE MPOJAXH TOBapa HEHAUICKAIEro KadyecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAQHOBJICHHbIE HACTOSIIMM 3aKOHOM sl YIOBJIETBOPEHHUS COOTBETCTBYIOUIMX TpeOOBaHUN
moTpeOuTes.

B oTHOmIEHMHM TEXHWYECKH CJIOXHOTO TOBapa IMOTPeOUTEeNs B Cilydae OOHApY>KEHHS B HEM
HEJIOCTaTKOB BIIPaBE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOpa KYIUIM-TIPOJaXH W MOTpeOOBaTh BO3BpaTa
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yIUTaYeHHOM 3a TaKOM TOBAap CyMMBI JINOO MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU ke MapKu
(Mozenu, apTUKyja) WM HA TaKOW XK€ ToBap Apyro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
nepepacuyeToM MOKYIMHON IIeHbl B TEUEHUE MATHAAIATH JHEU CO JHS MepeAadd MOTPEeOUTEN0 TaKoro
ToBapa. [lo ucTedeHnn STOro CpoKa yKazaHHBIE TPeOOBAHHUS IMOMAJIEKAT YIOBIECTBOPEHUIO B OJHOM H3
CIIEYIOIINX CITy4aeB:

oOHapy>KeHHe CYIIECTBEHHOT'O HEI0CTaTKa TOBapa;

HapylIeHHe YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB yCTPaHEHHs HEJJOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUS TOBapa B TEUEHHME KaXJOro Troja TapaHTUHHOTO CpOKa B
COBOKYITHOCTU OoJiee 4eM TpHALATh THEH BCIENCTBUE HEOJHOKPATHOTO YCTPAHEHHS €ro PazIUYHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxknaaercss IlpaBurensctBom Poccuiickoii
denepauuu.

Hudopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs!

Cym. mexkcm nynkma 6 npedvloyuieii pedaKuyuu
2. TpeboBaHusl, yka3aHHble B IIYHKTe 1 HacTOALIEH cTaTbu, NPEABABIAIOTCA NOTpPEOUTENEM
IpojAaBlly JIMOO  YNOJHOMOYEHHOM OpraHu3ald WM  YHOJHOMOYEHHOMY  WHAMBUIYalIbHOMY
IIpeIIPUHUMATENIO.

Hudopmarius 06 M3MEHEHHSX:

Dedepanvuvim 3akonom om 25 oxkmsaopa 2007 2. N 234-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
écmynarwue 8 Cuty 1no ucmedeHuu CoOpoxka namu OHell nocie OHS OQUUUATbHO20 ONYOIUKOBAHUSA
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mekcm nyHKma 6 npeosvloyuieil pedaKuuu
3. IloTpeOuTens BIpaBe NPEIbSBUTH TPEOOBaHUS, YKa3aHHbIE B a03alax BTOPOM W HNSTOM
HyHKTa 1 HaCTOSIH_[eﬁ CTaTbu, U3TOTOBUTCIIIO, yrIOHHOMO‘-IGHHOfI OpI‘aHI/I3aI_[I/II/I NJIIN YHOJIHOMO‘ICHHOMy
WHIUBUTyIbHOMY TIPEANPUHUMATEI0, UMIIOPTEPY.
BMmecTo mpenbsiBieHUs] 3TUX TpeOOBaHMI MOTPEOUTENb BIpPaBE BO3BPATUTH M3TOTOBUTENIO WIIH
HMITOPTEPY TOBAp HEHAJJIS)KAIIIETO KayeCTBa U MOTPeOOBaTh BO3BpaTa YIUIAY€HHOH 32 HETO CYMMBI.
4. YTpaTuJa cuiy.

Hudopmarus 06 H3MEHEHHSIX:

Cm. mexcm nynkma 4

Deoepanvubim _3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nymkm 5 6HeceHbl uzMeHeHus,
gcmynawuiue 6 Cuiy no ucmeyeHuu copoka namu Ouel nocie OHs OQUUUATLHO20 ONYOIUKOSAHUA
Hazeanno2o PedepanvbHo2o 3aKOHA

Cm. mekcm nynkma 6 npeovloyuieil pedaKuuu
5. OtcyTcTBHE Yy MOTpEeOUTENs KAacCOBOTO WM TOBApHOTO YeKka IMOO0 HHOTO JOKYMEHTa,
y,}IOCTOBepﬂIOH_[I/IX q)aKT 158 YCJ'IOBI/ISI HOKyrIKI/I TOBapa, HE ABJIACTCA OCHOBAHHEM JIsI OTKa3a B
yIOBJIETBOPEHHUH €T0 TPeOOBaHUIA.
TAPAHT:

B cootBerctBum co crarbeii 493 'K P® orcyrcTBHEe y mOTpeOWTENs yKa3aHHBIX TOKYMEHTOB HE
JMIIAET €ro BO3MOXHOCTH CChUIAThCS Ha CBHJIETENICKHE TOKa3aHUS B MOATBEPKACHHUE 3aKIIOUYCHMUS
JI0roBOpa

IIpomaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHas  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
WHIMBUYAIbHBIA MpEeINpUHUMATEIb, UMIOPTEP OO0s3aHbI MPUHATH TOBAp HEHAJUICXKAIIETr0 KauecTBa y
NOTpeOUTENsT U B Cllydae HEOOXOJMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBaTh B IPOBEPKE KaueCTBA TOBapa.

B cimyuae cnopa o mpuyMHaX BO3HMKHOBEHHUS HEIOCTATKOB TOBapa Npojasel] (M3rOTOBUTENb),
YIOJIHOMOYEHHAsl OpraHu3aliys WIN YIOJHOMOYEHHBI MHIUBUAYaIbHBIN MpPEANPUHUMATENL, UMIIOPTED
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00s13aHBl MPOBECTH 3JKCHEPTU3Y TOBapa 3a CBOW cyeT. DKCIepTu3a ToBapa NPOBOAMTCS B CPOKH,
ycTaHoBJeHHbIE cTaThsiMu 20, 21 u 22 Hacrosmiero 3akoHa JUIsl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. Ilorpedurens BpaBe NPUCYTCTBOBATh IPHU MPOBEAECHUHN SKCIEPTH3bI TOBapa U
B CJIy4ae HECOIIACHs C €€ Pe3yJIbTaTaMU OCHOPUTH 3aKIIIOYEHNE TAKOM SKCIIEPTU3HI B Cy1€OHOM MOPSIKE.

Ecnu B pe3yibTare 3KCIepTU3bl TOBapa yCTAHOBIIEHO, YTO €r0 HEAOCTATKH BO3ZHHMKIIU BCIIECACTBUE
00CTOSATENBCTB, 32 KOTOPhIE HE OTBEUYAaeT MpojaBell (M3rOTOBHUTEINB), MOTPEOUTENb 00s3aH BO3MECTUTH
Ipo/aBIly (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3aliy WIN yIOJIHOMOYEHHOMY WHANWBUIYAIbHOMY
MpEeINPUHUMATEN0, HMIIOPTEPY pacxoAbl Ha IPOBEIEHUE OSKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IIPOBE/IEHUEM PacXo/Ibl Ha XpaHEHHE U TPAHCIIOPTHUPOBKY TOBApA.

Hudopmarius 06 M3MEHEHHSX:

Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHeceHbl uzmeHeHus

Cm. mexcm nyHKma 6 npeosvloyuieil pedaKuyuu

6. [IlpomaBenr (M3rOTOBUTEINB), YIOJHOMOYEHHAs OpraHU3alds WM  YIIOJHOMOYCHHBIN
VHJIVBHyQJIbHBIA IPEANPUHUMATEIb, HUMIIOPTEP OTBEYAaeT 3a HENOCTAaTKH TOBAapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOMTEIh JOKAXKET, YTO OHM BO3HHUKIHU JIO Tepeaadd ToBapa
HOTpe6I/IT€JIIO HUJIA 110 HpI/I‘-II/IHaM, BO3HHUKIIINM 0 3TOI'O MOMCHTA.

B oTHomieHHH TOBapa, Ha KOTOPBIA YCTAHOBJICH T'apaHTHHHBIN CPOK, MpojaBell (M3rOTOBUTEINb),
YHOJIHOMO‘ICHHaSI OpI‘ aHU3alusad HUJiIin YHOJIHOMO‘-ICHHBIP’I I/IHI[I/IBI/II[yaJIBHbe/'I HpeHHpI/IHI/IMaTeJIb, I/IMHOpTep
OTBEYaeT 3a HEJOCTATKH TOBapa, €CIM HE JOKaKET, YTO OHW BO3HHKIHM IIOCJIC Iepeiadd ToBapa
MOTPEOUTENI0 BCIECACTBHE HApYIICHHWS TOTpPeOUTENeM TMpaBWil HCIONB30BAHMS, XPAHCHHUS WIIU
TPAHCIIOPTUPOBKHU TOBApa, ICHCTBUI TPETHUX JIMII HJIN HEIIPEOIOJIUMOM CHJIBI.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynkm 7 uznodscer 8 HOBOU pedaKyuu

Cm. mekcm nyHKma 6 npeodvloyuieil peoaKuuu

7. JdocTaBKa KpyIMHOTa0apUTHOTO TOBAapa U TOBapa BECOM 0oJiee MATH KHJIOTPAaMMOB JIJIsSi PEMOHTA,
VIIEHKH, 3aMEHbl W (MJIM) BO3BPAT MX TMOTPEOMTENIO OCYIIECTBIISIOTCS CHJIAaMHW M 3a CYET IpOJaBIia
(I/I3FOTOBI/ITCH$I, ynOJIHOMO‘-IGHHOfI opraHmauI/m N yHOJIHOMO‘IeHHOFO I/IHIII/IBI/I,Z[yaJIbHOFO
MpEeANPUHUMATEIISA, UMITOPTEpa). B citydae HEMCHOMHEeHUSs TaHHOW 00s3aHHOCTH, a TAK)Ke MPU OTCYTCTBHH
HponaBua (I/I3I‘ OTOBUTCIIA, YHOJIHOMO‘ICHHOI;'I opraﬂnsauun NN YHOJIHOMO‘ICHHOI‘O I/IHI[I/IBI/II[yaJIBHOFO
MPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKICHUS IMOTPEOUTENS TOCTaBKa M (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIIAThCA ToTpedutenemM. [Ipu 3Tom mponaser] (M3roTOBUTEINb, YIOJTHOMOYCHHAS
OpraHu3anus WIA YIOJHOMOYCHHBIM WHIWBHAYAIbHBIM TMpEINPUHUMATENb, HMMIIOPTEP) 00sM3aH
BO3MECTHUTH MOTPEOUTEIIO PACXObI, CBI3aHHBIC C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Crartbs 19. Cpoku npeabsBiIeHUs TOTpeOUTENEM TpeOOBaHUI B OTHOILICHHH HEJOCTATKOB TOBApa
TAPAHT:

CMm. DHUMKJIONEINH, MO3UIMHA BBICIINX CYIOB M Jpyrue KOMMEHTapuu K cTathe 19 Hacrosmiero
3akoHa

Hudopmarius 06 M3MEHEHHSX:

Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm [ gHeceHvl uzmeHneHus

Cm. mexcm nyHKma 6 npeosvloyuieil pedaKuuu

1. IloTpeOuTens BHpaBe MPEABIBUTH IPEAYCMOTpECHHbIC cTaThbeil 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABIly (M3TOTOBHUTENIO, YIOJHOMOYEHHOW OpraHu3allid WIH YIOJIHOMOYCHHOMY
WHAUBUAYAIbHOMY NPEIIPUHAMATENI0, UMIIOPTEPY) B OTHOIIEHMHM HEIOCTaTKOB TOBapa, €ClId OHU
OoOHapyKEeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOJTHOCTH.

B oTHOmIEHHM TOBapoOB, HA KOTOPHIE TapaHTUIHbBIE CPOKU WJIK CPOKHU TOJTHOCTU HE YCTAHOBJICHBI,
MOTpeOnTENh BIpPaBE NPEIBSIBUTH YKAa3aHHBIE TPEOOBaHUS, €CIU HEIOCTATKH TOBApOB OOHApPYKCHHI B
pa3yMHBIH CpPOK, HO B Ipejenax JABYX JIET CO JHA MepeAayu uX MOTpeOuTelNto, eciu 0ojee JAIUTeNbHbIe
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CPOKH HC YCTAHOBJICHBI 3aKOHOM HJIX JOT'OBOPOM.

Hudopmarius 06 M3MEHEHHSX:

Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nyHKma 6 npeosvloyuieil pedaKuuu

2. lapanTHitHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIyKObl HCUUCIISAETCS CO JIHS Meperadyd ToBapa
MOTPEOUTENIO, €CITU UHOE HE MPEAYCMOTPEHO J10roBopoM. Eciiu 1eHb nepenayu yCTaHOBUTh HEBO3MOKHO,
3TU CPOKH MCUUCISIOTCS CO JHS M3TOTOBJIEHHS TOBApA.

it ce30HHBIX TOBAapOB (00YBH, OJEKIBI W MPOYMX) ITH CPOKH HCUYUCIAIOTCS C MOMEHTA
HACTYIUIEHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINPENENSIETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®epepanuu HCXOIsi W3 KIMMATHYCCKUX YCIOBUM MeCTa HaXOXKICHHS
noTpeOuTesnei.

[Ipu mponaxke ToBapoB Mo 00pasmam, IO MOYTe, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOUCHUS
JIOTOBOpa KYIUIM-TIPOJQXXKH W MOMEHT IepeAayd ToBapa IMOTPEOHUTENI0 HE COBMAAAIOT, ATH CPOKH
HCYHCIISIIOTCS CO JHS JOCTaBKM ToBapa MoTpedutento. Eciam morpeOurenp NHIIEH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBHUE OOCTOSATENBCTB, 3aBUCALIMX OT TMpojaBla (B YaCTHOCTHU, TOBap
HYX/IaeTCsd B CIEUHUAIBHON YCTAaHOBKE, MOJKIIOUEHUU WIM COOpPKE, B HEM HMEIOTCS HEJOCTATKH),
rapaHTUIHBIA CPOK HE TEYeT 10 YCTPaHEHHUs IMPOJaBLIOM TakuX oOcrosTenscTB. Eciu JeHb IOCTaBKw,
YCTaHOBKH, MOJKIIFOUCHUS, COOpPKM TOBapa, YCTPAaHEHHUs 3aBHUCSIIUX OT MpPOJaBIa OOCTOSATEIHCTB,
BCJICICTBUE KOTOPBIX NOTPeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHHIO, OIPEAEIUThH
HEBO3MO>KHO, 3TH CPOKU UCUUCIISIIOTCS CO JHS 3aKJIFOUEHUS IOrOBOPa KYIUTU-TIPOJAAKH.

Cpok roHOCTH TOBapa OINPENENSIETCS NEPUOIOM, UCUUCIAEMBIM CO JHS M3rOTOBJICHHS TOBapa, B
TE€YEHUE KOTOPOTO OH MPUTOJIEH K UCIOIB30BAHUIO, WIIH JIATOM, 10 HACTYIICHUS KOTOPOW TOBAp MPUTO/ICH
K UCIIOJIb30BAHHUIO.

[TpogomKUTETFHOCT, CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00S3aTEIBHBIM
TpeOOoBaHUSIM K 0€30I1aCHOCTH TOBApA.

Nudopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3axkonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cym. mexkcm nyHKkma 6 npedvloyuieii pedaKuyuu

3. l'apaHTuiiHbIE CPOKU MOTYT YCTaHABIMBAThCSI HA KOMIUIEKTYIOLIUE U3JEJINSA U COCTaBHbIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTuiiHpIe CPOKM HAa KOMIUIEKTYIOIIUE U3AEIUS U COCTABHBIC YAaCTH UCUHCISAIOTCS
B TOM K€ MOPSAJKE, YTO U FAPAaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHble CPOKM Ha KOMIUIEKTYIOINME W3JENIHS M COCTABHBIE YaCTU TOBapa CUMUTAIOTCS
PaBHBIMHU rapaHTUMHOMY CPOKY Ha OCHOBHOE H3JI€JINE, €CIIM MHOE HE YCTaHOBJIEHO J0roBOpoM. B cirydae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEIINE U COCTaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHUNHBIN
CPOK MEHBUICH MPOJAOIKUTEIBLHOCTH, YeM TapaHTUHHBINA CPOK Ha OCHOBHOE M3/EJIHe, NOTPEOUTENh BIPaBe
IpeIbsIBUTh TPeOOBAHUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIErO M3JENUs U COCTaBHOW yacTu
TOBapa, NMpH MX OOHAPYKEHHUH B TEUCHHE TapaHTHIHOTO CPOKa HAa OCHOBHOE M3JIENIHE, €CIIM MHOE HE
IIPEyCMOTPEHO TOIOBOPOM.

Ecnmu Ha  KOMIUIGKTYIOIIEE  W3JENME  yCTAHOBIEH  TapaHTUHHBIA  CpPOK  Oousbliei
IIPOJOJDKUTENBHOCTH, YEM T'apaHTUIHBIN CPOK HAa OCHOBHOW TOBap, MOTPeOUTENb BIIpaBe NPEAbSBUTH
TpeOOBaHUs B OTHOIIEHUH HEJOCTATKOB TOBApA MPH YCIOBHUHU, YTO HEJOCTATKN KOMILICKTYIOIIETO W3NS
oOHapy>KeHbl B TEYEHUE rapaHTUHHOIO CPOKa HA ATO M3JEIHEe, HE3aBUCUMO OT MCTEUYEHUS TapaHTUIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILEH cTaTbe, JOBOJIATCS 10 CBEACHUS NOTpedUTENsl B MHGOPMALIUU O
TOBape, NPEOCTaBIAEMON OTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

Hudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 cmamos 19 dononrnena nynkmom 5
5. B ciy4asx, Korja mpeayCMOTPEHHBIH TOTOBOPOM TapaHTHUIHBIN CPOK COCTABIISIET MEHEE TBYX
JeT W HEJOCTAaTKU TOBapa OOHApYKEHBI MOTPEOMTENEM TO HCTEYCHWH TapaHTHUHHOTO CpoKa, HO B
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mpenenax JByX JIeT, MOTpeOUTeNns BIpaBe MPEAbSBUTh MPOJaBIly (M3rOTOBHUTENIO) TpeOoBaHUS,
IIpelyCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa, eCiy JI0KaXeT, YTO HEJOCTaTKU TOBapa BO3HUKIM /10
€ro nepeaayy NOTPeOUTENIO WK MO MPUYKMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

Hndopmarius 06 M3MEHEHHSX

Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynkm 6 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHKma 6 npeosvloyuieil pedaKuuu

6. B ciyuae BBIABICHUSI CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTpPeOUTENb BIpPaBE NMPEAbSIBUTH
WU3rOTOBUTENIO  (YIIOJITHOMOYEHHOM  OpraHu3alid  WIM  YIOJHOMOYEHHOMY  MHAMBUAYAJIBHOMY
MpeIIPUHUMATENI0, UMIOPTEepYy) TpeOboBaHUuE O OE3BO3ME3HOM YCTPAaHEHMHM TaKUX HEJIOCTAaTKOB, €CIIU
JOKQKET, YTO OHHM BO3HHUKIIH JIO TIEPEIaurl TOBapa MOTPEOUTENIO WIIH TI0 IPUYUHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOEe TpeOOBaHHE MOKET ObITh MPEIbSIBICHO, €CIU HEIOCTATKH TOBapa OOHAPYKEHBI 10
WCTEUYCHUH JIBYX JIET CO JHS MEepeiadyl ToBapa MOTPEOUTEIN0, B TECYCHUE YCTAaHOBIEHHOTO HA TOBAp CPOKa
Ci1y>kObl WM B TEUEHHE JECSITH JIET CO JHA Mepefaud ToBapa MOTPEOUTENI0 B ClIy4yae HEYCTaHOBJICHUS
cpoka ciyx0bl. Eciiu ykazanHoe TpeOoBaHHE HE YIOBIECTBOPEHO B TEUCHHE JBAJLATH THEH CO JHS €ro
MpeIbsBICHUS MOTpeOUTEIeM WIM OOHAPYKEHHBIM MM HEAOCTAaTOK TOBapa SIBISETCS HEYCTPaHHMBbIM,
MOTPEOUTENH TI0 CBOEMY BEIOODPY BIIPAaBE MPEAbSIBUTH H3TOTOBUTENIO (YITOJIHOMOYCHHON OpraHU3AIH WU
YHIOJHOMOYEHHOMY HMHJWBUIYaJTbHOMY MpPEANPUHUMATENI0, HMIIOPTEPY) HHBIE MPEeIyCMOTPEHHbIE
nYHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp W3TOTOBUTEIIO
(YIOIHOMOYEHHON OpraHM3allud WIM  YINOJHOMOYEHHOMY HWHAWBHIYalbHOMY MpPEIIPUHUMATEINIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAUEHHOW JEHE)KHON CYMMBI.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3axkonom om 21 oexabpsa 2004 2. N 171-D3 6 naumeHosanue 6Hecenbl UsMEHEeHUs.

Cm. mexcm HAUMEHOBAHUA CINAMbU 8 NPEOblOyULell PeOaKuuu
Crarbsa 20. YcTpaHeHue HEJIOCTATKOB TOBapa W3rOTOBUTENEM (IPOAABIOM, YIIOJTHOMOYEHHOM
OpraHM3alMe  WIM  YIOJHOMOYEHHBIM  HMHIUBUIYaJbHBIM  MPEAIpPUHUMATEIIEM,
HUMIIOPTEPOM)

TAPAHT:

CM. DHIMKJIONEANH U ApyTUe KOMMEHTapuu K ctatbe 20 HacTosIIero 3aKoHa

Nudopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3axonom om 25 okmsaopsa 2007 e. N 234-D3 nynkm 1 u3znodicen 6 HOBOU pedakyuu,
6Cmynarweil 8 CUuty no ucmedenul coOpoxka namu OHell nocie OHs O0QUUUATbHO20 ONYOIUKOBAHUSA
Hazeanno2o PedepanvHoco 3aKoHA

Cm. mexkcm nyHKma 6 npeovloyuieil peoaKuuu

1. Ecnu cpok ycTpaHEeHHs HEOCTaTKOB TOBapa HE OmpeselieH B MUChbMEHHOU (popMe coranieHneM
CTOPOH, ATH HEIOCTaTKU JOJDKHBI OBITh YCTPAHEHBI H3TOTOBUTENEM (MPOAABIIOM, YIIOJTHOMOYEHHOM
opraHmauHeﬁ N YHOJIHOMO‘-IGHHBIM I/IHI[I/IBI/II[yaJIBHBIM Hpel[HpI/IHI/IMaTCJIeM, I/IMHOpTepOM)
HE3aMeJINTEILHO, TO €CTh B MHUHHUMAJIbHBIH CPOK, OOBEKTHMBHO HEOOXOAMMBIA JUIsl UX YCTpPaHEHUS C
y4eTOM OOBIYHO TPUMEHSEMOro crocoba. CpoK YCTpaHEHHs HEIOCTaTKOB TOBapa, OMPEACIsSeMbId B
MMCbMEHHOU (popMe corialeHrueM CTOPOH, HE MOXKET IPEBBIIIATh COPOK ISTh JTHEH.

B ciydae, eciu Bo BpeMsl yCTpaHEHUS! HEJJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYIyT
YCTpaHEHBI B OMPEICICHHBIMA COTJIAINIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAIICHUE O
HOBOM CPOKE YCTPaHEHHUS HEIOCTATKOB ToBapa. [Ipw 3TOM OTCYTCTBHE HEOOXOMMMBIX JUIS yCTPAHEHHS
HEJIOCTaTKOB TOBapa 3allaCHbIX YacTed (IeTaneil, MaTepuaioB), 000OPYyI0BaHUS WU MOAOOHBIC TPUYHUHBI
HE SIBJISIOTCS OCHOBAaHUEM [Tl 3aKJIFOUEHUS COTJIAIICHUS O TAKOM HOBOM CPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYIIIEHHWE CPOKaA, OMPECICHHOTO COTJIAIIEHHEM CTOPOH MePBOHAYAIIBHO.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,

09.04.2025 Cucrema TAPAHT 26/48


http://ivo.garant.ru/document/redirect/12156685/1052
http://ivo.garant.ru/document/redirect/5229539/2001
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12156685/105
http://ivo.garant.ru/document/redirect/57592335/0
http://ivo.garant.ru/document/redirect/4000266/20
http://ivo.garant.ru/document/redirect/12138155/115
http://ivo.garant.ru/document/redirect/4000266/195
http://ivo.garant.ru/document/redirect/12138155/113027

Al

3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

écmynarwue 8 Cuty 1no ucmedeHuu coOpoxka namu OHell nocie OHs OQUUUATbHO20 ONYOIUKOBAHUSA
HazeanHo2o PedepanbHo2o 3aKOHA

CyM. meKkcm nynKma 6 npedvloyuieii pe0aKyuu

2. B orTHOmEHWH TOBApOB JIUTEIHHOTO TIOJB30BAaHUS HW3TOTOBUTENb, MpOJAaBEl] JHOO
YIOJHOMOYEHHAs OpraHu3alusl WIM YIOJTHOMOYEHHBINM HHIWBUIYaJbHBIA MpeANpUHUMATEIb OOsS3aHbI
IpH TPEIbSBICHUH MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBI CpPOK OE€3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTENIO HAa TIEPUOJ PEMOHTA TOBAp AJIUTEIHLHOTO MOJIb30BAHUSA, 00IaJal0OINI ATUMHU
K€ OCHOBHBIMH MOTPEOUTENHLCKUMU CBOMCTBAMH, OOECIICUNB JOCTaBKY 3a cBoi cueT. IlepevyeHb TOBapOB
JUITUTEBHOTO TOJIB30BaHUs, Ha KOTOpbIE YKa3aHHOE TpeOOBaHHE HE PacIpOCTPAHSETCS, YCTaHABIMBACTCS
IIpaBurenscTBOoM Poccuiickon denepanum.

Nudopmarius 06 M3MEHEHUSX:

Dedepanvuvim 3akonom om 25 oxkmsaopa 2007 2. N 234-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
écmynarwue 8 Cuty 1no ucmedeHuu CoOpoxka namu OHell nocie OHSA OQUUUATbHO20 ONYOIUKOBAHUSA
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexkcm nyHKma 8 npeosvloyuieil pedaKuuu

3. B cimydae ycTpaHeHUsT HeIOCTATKOB TOBApPA TapaHTUHHBIN CPOK Ha HEro MpOJJIEBACTCA Ha
nepuoa, B TCUCHHUC KOTOPOIoO TOBApP HC HCIOJbB30BaJICA. Yka3zaHHBIN nepuoa HUCYUCIACTCA CO JHA
oOpareHus: moTpeduTenst ¢ TpeboBaHEM 00 yCTpaHEHHWH HEIOCTATKOB TOBapa MO0 MIHS BBIJAYHM €T0 I10
OKOHYaHUHU PCMOHTA. HpI/I BbIIA4Y€ TOBAapa U3roTOBUTCIIb (HponaBeu, YIOOJHOMOUYCHHAs OopraHu3anusa UJIin
YHOJHOMOYEHHBIN MHAWBUYaIbHBIA MPEANPUHUMATENh, UMIOPTEp) 0053aH MPEIOCTaBUTh B MUCHbMEHHOMN
dbopme moTpeduTento MHPOPMAIUIO O JaTe oOpalieHus NoTpedutens ¢ TpedoBaHHWEM 00 yCTpaHCHHH
oOHapyXEHHBIX WM HEJIOCTaTKOB TOBapa, O JaTe Ieperadyd ToBapa HOTpeOuTeneM Jis yCTpaHEHUS
HCAOCTAaTKOB TOBapa, O AATC YCTPAHCHUA HCAOCTATKOB TOBapa C HUX OMNHWCAHHUCM, 06 HUCIIOJIB30BAHHBIX
3aMacHbBIX 4YacTsIX (JeTalsix, Marepuajiax) M O JaTe BbIayd ToBapa IOTPEOUTENI0 MO OKOHYAHUU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

HNudopmanust 06 U3MEHEHUAX:

Deodepanvubim 3akonom om 17 oexadps 1999 2. N 212-D3 nynkm 4 uznodicen 8 HOBOU pedaKyuu

Cm. mekcm nynkma 6 npeovloyuieil pedaxKuuu
4. Ilpu ycTpaHeHMH HEIOCTaTKOB TOBapa MOCPEICTBOM 3aMEHBl KOMILIEKTYIOMIETO W3JEIUS WIH
COCTAaBHOM 4YacTH OCHOBHOT'O W3JIEIMsS, HAa KOTOPBIE YCTAHOBJIEHbl TapaHTHUWHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIEE M3/IeTNE WIM COCTAaBHYIO YacTh OCHOBHOTO H3JENHUSl YCTaHABIMBAETCS TapaHTUUHBIN
CPOK TOH e TPOJODKUTEIHPHOCTH, YTO W Ha 3aMCHCHHBIC KOMIUICKTYIONIEE W3JICINE WM COCTaBHYIO
9acTb OCHOBHOTO M3EINHs, €CIM MHOE He MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTHIHBINA CPOK MCUUCTISETCS
CO JHS BBIJIAYH ITOTPEOUTEITIO ITOTO TOBapa M0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3ameHa ToBapa HEHAJIEKAIIETO Ka4eCTBA
CAPAHT:
CMm. DHUMKJIONEINH, MO3UIMHA BbICIIUX CYI0B U JIPyrMe KOMMEHTApUU K CTaThe 21 HACTOSIIEro
3akoHa

Nudopmarius 06 M3MEHEHUSX:

Dedepanvuvim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHnbl uzMmeHeHus,
écmynarwue 8 Cuty no ucmedeHulu coOpoxka namu OHell nocie OHSA OQUUUATbHO20 ONYOIUKOBAHUSA
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexkcm nyHKma 6 npeosvloyuieil pedaKuuu
1. B cimygae oOHapy»)eHHs IOTPeOUTEIeM HEIOCTATKOB TOBapa M MPEAbABICHUS TPSOOBAHHS O €TI0
3aMCHC HpO,Z[aBCI_I (I/IBI‘OTOBI/ITGHB, YHOJIHOMO‘IGHHa}I OpI‘aHI/IBaHI/Iﬂ NI yHOHHOMO‘IGHHBII\/‘I
WHIVNBUIYATBHBIN TTPEIITPHHUMATEb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAp B TCUCHHE CEMH JTHEH CO
THS TPEIbABICHUS yKa3aHHOTO TpeOOBaHMS NOTPEOHTENEM, a MPU HEOOXOIUMOCTH OMOJHUTEIHHOMN
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IIPOBEPKM KayecTBa TAKOrO0 TOBapa MpPOAABLOM (M3rOTOBUTENIEM, YIOJHOMOUYEHHON OpraHuzaluen Wiu
YIOJHOMOYEHHBIM HHJMBUIYAJIbHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) - B TEUEHHE IBAILATH THEH cO
THSI IPEIbSIBIICHHS] YKA3aHHOTO TPeOOBaHMS.

Ecin y mnpomaBma (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHu3allid WK YIOJIHOMOYEHHOI'O
MH/IMBUYAIbHOTO TPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT MNpPEAbSBICHUS TPeOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA /i1 3aMEHBbl TOBap, 3aMEHa JOJDKHA OBbITh IPOBEJEHAa B TEUEHUE MecAlla CO JIHA
IpeIbsBICHHS TAKOTO TPeOOBAHUS.

B paiionax Kpaiinero CeBepa M NmpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTPEOUTEINS O
3aMEeHe TOBapa IMOJUIEKHUT YJIOBJIETBOPEHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOIUMBIN JUIsl OuepeqHOM
JIOCTaBKM COOTBETCTBYIOILIEIO TOBAapa B ATH PaliOHBI, B ClIy4yae OTCYTCTBHS y NpoJaBLa (M3TOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YNOJHOMOYEHHOIO  HMHIUBUAYAJIbHOIO  IPEANPUHUMATEI,
UMIOpTEpa) HEOOXOIUMOTO JIJIS 3aMEHBI TOBapa Ha JACHb NPEIbABICHHUS YKa3aHHOTO TPEOOBaHMS.

Ecnu ans 3aMeHsl ToBapa TpeOyeTcs Oojiee ceMu JTHEH, 1o TpeOoBaHHUIO MOTpeOUTeNs MpoJaBell
(u3rotoBUTENs MO0  YIMOJTHOMOYEHHAs OpraHW3alMs WM  YIOJHOMOYEHHBI  HHIUBHYaJbHBIN
NpeANpUHUMATENb) B TEYEHUE TpeX IHEH co AHS MpeabsBleHHs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/THO MPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE II0JIb30BAaHHE Ha TIEPHOJ 3aMEHBI TOBAp
JUITUTENIBHOTO TIOJIb30BaHUs, OOJaJarolUi 3TUMH K€ OCHOBHBIMU IOTPEOUTEIBCKUMHU CBONCTBAMHU,
o0ecreynB €ro JOCTaBKy 3a CBOH CUeT. DTO MPaBWIIO HE paCIpOCTpaHsETCS Ha TOBaphHl, Iepe4veHb
KOTOPBIX OINPEJENAETCS B COOTBETCTBUU C MYHKTOM 2 cTaThy 20 HACTOAIIErO 3aKOHA.

2. ToBap HEHa yIeKAIIETO Ka4eCTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YITOTPEOJICHUH.

IIpn 3ameHe ToOBapa TapaHTUHHBIM CpPOK HCUYUCISIETCS 3aHOBO CO [JHSA IIepefadd ToBapa
MOTPEOUTEIO.

Nudopmarus 06 H3MEHEHHSIX:

Deoepanvubim 3axonom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 22 HeceHbl UBMEHEHUS,
écmynarwue 8 Cuty 1no ucmeveHul coOpoxka namu OHell nocie OHs OQUUUATbHO20 ONYOIUKOBAHUSA
Hazeanno2o PedepanvHoco 3aKoHA

Cym. mexkcm cmambou 6 npedvloyuieil pedaKuuu
Crartpbs 22. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPeOOBAaHUI MOTpeOUTENS
TAPAHT:

CM. DHUIMKJIONEANN, MO3MIIUM BBICHIUX CYAOB U JpPyrue€ KOMMEHTapuU K CTaTbe 22 HACTOSIIErO
3aKkoHa
TpeboBanus moTpebuTens 0 COpa3MEPHOM YMEHBIIEHUU MOKYIHOM IIEHbI TOBapa, BO3MEIIEHUU
pacxoJOB Ha MHCIpPaBICHHE HEJOCTAaTKOB TOBapa IOTpeOUTENeM WM TPEThbUM JIMIIOM, BO3BpaTe
YIUTAYeHHON 3a TOBap JEHEKHOW CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHHH YOBITKOB, MPHYMHEHHBIX
NOTPEOUTENI0 BCJIEACTBHE NPOAAXHM TOBapa HEHaJJIeXallero KauecTBa JHMOO MpenocTaBiIeHUs
HEeHa uIexameil uHGopMau O TOBape, MOMIJICKHUT YAOBICTBOPEHHIO IPOJABIIOM (M3TOTOBHTEIEM,
YIOJTHOMOYEHHOW OpraHu3aluel WM yHOJIHOMOYEHHBIM WHAMBHUIYaJbHBIM IpeANpPUHUMATEIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TpeOOBaHUS.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3axkonom om 21 oexabdps 2004 2. N 171-D3 6 Haumenosanue 8Hecenbl UsMEHeH s

Cm. mekcm HAUMEHO8AHUA CIANbU 8 NPEObIOYULCH PeOaKUUU
Cratbs 23. OTBETCTBEHHOCTb MpOJaBlia (M3rOTOBUTEINS, YINOJHOMOYEHHON OpraHM3aluy WIN
YIOJIHOMOYEHHOTO HHAMBUIYalIbHOTO MNpEeANpUHUMATENS, UMIIOpTEpa) 3a IMPOCPOUKY
BBITIOJIHEHHSI TPEOOBAHUH MOTPEOUTEINS

T'APAHT:

CMm. DHUMKJIONEINH, MO3UIHMHA BBICIINX CYIOB M JIPyrue KOMMEHTApHU K CTaThe 23 HACTOAIIEIO
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3akoHa

Hudopmarius 06 M3MEHEHHSX:

Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 gHeceHvl uzmeHneHus

Cm. mexcm nyHKma 6 npeosvloyuieil pedaKuuu

1. 3a HapyuieHue npeaycMOTpeHHbIX cTaThaMu 20, 21 1 22 HacTOsIIEro 3aKOHa CPOKOB, a TAKXKeE
3a HEBBITNOJIHEHHUE (3a/1€P’KKY BBIMIOJIHEHUs) TpeOOBaHHS MOTPEOUTEINS O MPEIOCTABICHUN €My Ha TepHO]
pPEMOHTa (3aMEHbI) aHAJTOIMYHOI'0 TOBapa MpojaBel (M3rOTOBUTEIb, YIIOJHOMOUYEHHAs OpraHu3alus WIH
YIOJIHOMOYEHHBIM WHJIMBUIYaJbHBIA MPEANPUHUMATENb, UMIIOPTEP), MOMYCTUBLIMM Takue HapyILIEHUS,
yIUIAaYMBaeT NMOTPEOUTEIIO 3a KaX/IblH I€Hb MPOCPOUYKH HEYCTOMKY (IICHI0) B pa3Mepe OJJHOr0 IPOLIEHTa
LIEHBI TOBapa.

Ilena ToBapa omnpenesnsercs, UCXOAs M3 €ro LEHbl, CYLIECTBOBABILIEH B TOM MeECTe, B KOTOPOM
TpeOOBaHUE TMOTpPeOUTENss JODKHO ObUIO OBITH  YJOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEJEM,
YHOJIHOMOYEHHOW OpraHu3alueil WM  yHOJIHOMOYEHHBIM HHAMBHUIYaJbHBIM IpEAIPUHUMATEIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJBHOTO YOBJIETBOPEHHUS TAKOrO TPeOOBAaHHS WM B JICHb BBIHECEHUS
CyZeOHOro pelleHus, eciii TpeOboBaHue T00POBOJIBHO yIOBJIETBOPEHO HE OBLIO.

2. B ciy4ae HEeBBITIOJTHEHUs TPEOOBAHUI MOTPEOUTENSE B CPOKH, MIPETyCMOTPEHHbBIE CTAThbAMM 20 -
22 HacrosIero 3akoHa, MOTPeOUTENb BIIPAaBE IO CBOEMY BBIOOPY MpPENbSIBUTH HHBbIE TPEOOBaHMS,
yCTaHOBJIEHHbIE cTaTheil 18 HacTosAero 3akoHa.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvubim _3axkonom om 25 oxmsaops 2007 e. N 234-D3 3axoum oOononamen cmamveti 23.1,
ecmynarouieil 8 CU1y no ucmedeHuu COpoxka namu OHell nocie OHs OQUUUATbHO20 ONYOIUKOBAHUSA
Hazeanno2o PedepanbHo2o 3aKOHA

Crarba  23.1. TlocnmencTBusi HapylieHHs MNPOAABIOM CpOKa TMepeaadyd MpeBapUTEIHHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO

T'APAHT:

CM. DHIMKJIONEANN, NO3MIMU BBICIIMX CYAOB U Jpyrue KOMMEHTapuu K cratbe 23.1 HacTrosiero
3akoHa

1. JloroBop KyIUIM-IIPOJIaXXKH, MPeAyCMaTpUBAIOIIUI O0s3aHHOCTh MOTPEOUTENs NpeABAPUTEIHLHO
OILJIATUTh TOBAp, JOHKEH COJIEPKaTh YCIOBUE O CPOKE NEpeaun ToBapa NOTPEOUTENIO.

2. B cmyuae, eciu npopasell, MOJIYYMBIINN CyMMY IIPEIBApUTEIBHON OIUIATHI B ONPEAEICHHOM
JOTOBOPOM KYTUTH-TIPOJAKK pa3Mepe, He HCIONHWI 005S3aHHOCTh IO Tepefade ToBapa MOTPEOUTENO B
YCTAHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BbIOOpY BIIpaBe MOTpeOOBATH:

IepeAady OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIILHOM OILIaThl TOBapa, HE NEPEJaHHOIO IPOJABLIOM.

IIpu oTomM mnoTpebuTens BhpaBe MNOTPeOOBaTh TAKXKE IOJHOTO BO3MEIIEHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJEACTBUE HApYLIEHHWs YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa
nepeiauy MpeBapuTENIbHO OMJIaY€HHOr0 TOBapa.

3.B ciydyae HapyleHUs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefaydu
MIPEIBAPUTENBHO OIUIAYEHHOTO TOBapa IMOTPEOUTEN0 MPOAABEl] YIJIAYMBAET €My 3a Kaxablidl JeHb
MIPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBHUHBI IPOLIEHTA CyMMBI IIPEABAPUTEIBHOM OILIAThl TOBApA.

Heycroiika (1eHu) B3bICKMBAETCS €O JHs, KOTJa MO J0rOBOpPY KYIUIM-IIPOJAXH Iepefada ToBapa
NOTPEOUTENIO JTOJDKHA Oblila OBITH OCYIIECTBIIEHA, A0 JIHS MEpeJaud ToBapa MOTPeOUTEN0 WU O JHSA
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE EMY IPEABAPUTEIHHO YIUIAYEHHON UM CYMMBI.

CymMa B3BICKaHHOM MOTpeOuTeNeM HEYyCTOMKM (II€HM) HE MOMKET IMPEBBIIATh CyMMY
IIpeIBAPUTENBLHOM OIUIaThI TOBapa.

4. TpeboBaHMsI OTpeOUTENSE O BO3BpaTe yIJaue€HHOHN 3a TOBap CYMMBI U O MOJHOM BO3MELICHUU
yOBITKOB TOMJIEKAT YJOBIETBOPEHUIO MPOAABIIOM B TEUEHHE JMAECATH IHEH CO THS TpPEAbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUS.
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5. TpeboBaHusi MOTpeOHTENs, YCTAaHOBJICHHBIE IMYHKTOM 2 HACTOSINEH CTaThH, HE MOAJIEkKAT
YIOBIETBOPEHUIO, €CIM IPOJABell JOKAaXET, YTO HapylIeHHEe CPOKOB Iepefayd MOTPEeOUTEIto
NpeBAPUTENFHO OIUIAYSHHOTO TOBapa MPOW3OIUIO BCIIEACTBHE HEMPEONXO0JMMOii CHJbI WIN IO BHHE
oTpeouTEN.

Crarbs 24. Pacuetsl ¢ morpebureneM B cilydae NPHOOPETEHHS MM TOBapa HEHAJIeKAIEro
KauecTBa
TAPAHT:

CM. DHIMKJIONENNN, MO3MIIMM BBICHIUX CYAOB U JpPyrue KOMMEHTapuU K CcTaTbe 24 HACTOSIIEro
3akoHa
Nudopmarust 06 H3MEHEHHSIX:

Deodepanvubim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nymkm 1 6HeceHnbl uzmeHeHus,
écmynaiwue 8 Cuty 1no ucmevenul copoxka nsamu OHell nocie OHs OQUUUATbHO20 ONYOIUKOBAHUSA
Hazeanno2o PedepanvbHoco 3aKOHA

Cm. mekcm nynKma 6 npeovloyuieil peoaKuuu
1. ITpu 3ameHe ToBapa HEHAJUIEKAIIEr0 KayecTBa Ha TOBAp ATOM e MapKu (ITUX K€ MOJEIH U
(wm) apTHKYyJIa) IepepacyeT 1eHbl TOBapa He TPOU3BOAUTCS.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3axkonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 HeceHbl U3MeHeHUs

Cm. mexkcm nyHKma 8 npeovloyuieil peoaKuuu

2. Ilpu 3ameHe ToBapa HEHa/JIEkKAIIETO KauecTBa HAa TAKOW K€ TOBap APYrol Mapku (MOJENH,
apTHKyJia) B Clydae, €clid IIeHa ToBapa, MOJJISKAIIEer0 3aMeHe, HUXKE IIEHBI TOBapa, MPEeA0CTaBICHHOTO
B3aMEH, OTPEOUTEINb JIOJKEH JOTUIATUTh PA3HUILY B LIEHAX; B Cydae, €CJIM 1I€Ha TOBapa, MOJJIeKAaIlero
3aMeHe, BBIIIE IIEHBI TOBApa, MPEA0CTABIICHHOTO B3aMEH, pa3HUIlA B IICHAX BBIMJIAYUBACTCS TIOTPEOUTEIIO.
Ilena ToBapa, MOMJIEKAIIETO 3aMEHE, OMPECNIeTCS Ha MOMEHT €ro 3aMeHbl, a ecliu TpeOoBaHUE
MOTpeOUTENS HE YAOBJIETBOPEHO MPOJABIIOM, II€HA 3aMEHSEMOro TOBapa M IIEHA MepelaBaeMoOro B3aMeH
TOBapa OINPEJEIISIIOTCS Ha MOMEHT BBIHECEHUS CYIOM PEIICHHS O 3aMEHE TOBapa.

Nudopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 nynxkm 3 usnosicer 6 080U pedaryuu

Cm. mexkcm nyHKma 8 npeovloyuieil peoaKuuu
3. B ciyuae npenbsaBiacHus noTpeOuTeneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHOU
IIEHbI TOBapa B pacyeT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbABICHUS MMOTpeOuTeaeM TpeOOBaHUS
00 yIIeHKe WM, €CJIM OHO JIOOPOBOJBHO HE YJOBICTBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEIICHHS O
COpa3MEPHOM YMEHBIIIEHUH MTOKYITHOM IICHBI.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3axkonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mekcm nyHKma 6 npeovloyuieil pe0aKuuu
4. IIpu BO3BpaTe TOBapa HEHAUICIKAIIETO KA4eCTBa MOTPEOUTENh BIIpaBe TPeOOBAThH BO3MEIICHUS
pa3HMIBI MEXAY IIEHOW TOBapa, YCTAaHOBJICHHOW OTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJIOBJIETBOPCHHS TAKOrO TPEOOBaHUS WIIM, €CITU TpeOOBaHHE JOOPOBOJIBHO HE
YIOBJICTBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHUSI.

Hudopmarius 06 M3MEHEHUSX:

Deodepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynkm 5 uznodicen 8 HOBoU pedakyuu

Cm. mexcm nyHKma 8 npeosvloyuieil pedaKuuu
5. B ciyyae BO3Bpara ToBapa HEHAJIS)KAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpaIllaeTCs yIJIa4eHHAas 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalieHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJInTa, a TAK)Ke BO3MEIIACTCS TUIaTa 3a MPEI0CTaBIICHUE KPEInTa.
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Nudopmarus 06 H3MEHEHHSIX:

@Deodepanvuvim 3axkonom om 21 oexaops 2013 2. N 363-@3 cmamwvs 24 Oononnena nymkmom 0,
ecmynarowum ¢ cuny c I uiona 2014 2.

6. B cnyuyae Bo3Bpara ToBapa HEHaJUIEXkKAILEro KauyecTBa, MPUOOPETEHHOTO0 MOTPEOUTENIEM 3a CUeT
MOTPEOUTENBCKOTO KpenuTa (3aiima), mpoaasel] 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYECHHYIO 3a TOBap
JICHeXKHYI0 CYMMY, a TaKKe BO3MECTHTH YIUIAYCHHBIE MOTPEOUTENEeM MPOLEHTHl W WHBbIE IUIATEXU I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Cratsa 25. [IpaBo notpeOuTenst Ha 0OMEH TOBapa HaAJIEKAIEro KayecTBa
TAPAHT:

CMm. DHUMKJIONEINH, MO3UIMHA BbICIIUX CYA0B U JIPyTHMe KOMMEHTAPUU K CTaThe 25 HACTOSIIETO
3akoHa

Wudopmarnys 06 M3MEHEHHSAX:

Deoepanvuvim 3axkonom om 21 oexadps 2004 2. N 171-D3 6 nynkm [ gHeceHbl usmeHeHus

Cm. mekcm nyHKma 6 npeosvloyuieil pedaKuuu

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOIOBOJIHLCTBEHHBIM TOBAp HAJJISKAIIETO KavyecTBa Ha
aHAJIOTUYHBIA TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBAap OBbLIT MPUOOPETEH, €CIM yKa3aHHBIM TOBap HE
nozo1en mo popme, rabapuram, GacoHy, paciBETKe, pa3Mepy WM KOMIUICKTAIHH.

[ToTpeburens uMeeT mpaBo Ha OOMEH HEMPOJIOBOJILCTBEHHOTO TOBAapa HAJUICKAIIETO KayecTBa B
TeUEHHUE YETHIPHAAIATH JTHEH, HEe CUUTAs JTHS €T0 TOKYTIKH.

OOMeH HenmpoAOBOJIBCTBEHHOTO TOBapa HAJJICKAIEr0 KavyecTBa MPOBOAMTCS, €CIIM yKa3aHHBIN
TOBap He ObUT B yMOTPEOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJI, MOTPEOUTEIHCKAE CBOWCTBA, MJIOMOBI,
(habpuyHbIe SPIBIKU, a TAKXKE UMEETCS TOBAPHBIN UeK MM KaCCOBBIN UeK TMO0 MHOW MOJITBEPKIAIOIHIA
OIJIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y MOTpeOUTENs TOBAPHOTO YeKa MM KacCOBOTO uUeKa
00 WHOTO MOATBEPKAAIOIIETO OIUIaTy TOBapa JOKyMEHTa HE JIMIIAET ero BO3MOXKHOCTU CCHIIATHCS Ha
CBUJETEIbCKUE TTOKa3aHUSI.

IlepeyeHnb TOBapoB, HE MOJICKAIIUX OOMEHY IO OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpasurensctBom Poccniickoit denepanun.

Wrdopmarnys 06 H3MEHEHHSAX:

Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynxkm 2 usnodicer 8 HOBOU pedaryuu

CM. meKcm nyHKma 6 npedvloyuieii peoaKuyuu

2. B ciyvae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA ACHB OOpaIlleHUsI TOTPEOUTEIS
K IPO/aBlly, NOTPEOUTEIb BIIpaBe OTKAa3aThCs OT UCIIOJIHEHHs JOTOBOpa KYIUIU-NMPOAAKH U NOTPeOOBATh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIA TOBap JIEHEXKHOW cyMMbl. TpeOoBaHHE MOTpeOUTENs] O BO3BpaTe
YIUIAYEHHOH 3a yKa3aHHBIM TOBAp IEHEKHON CyMMBbI IIOJUIEKUT YIOBIETBOPEHUIO B TEUEHUE TPEX THEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuto moTpedHUTENss ¢ NPOJAaBLOM OOMEH TOBapa MOXET ObITh MPEIYCMOTPEH MNpHU
MIOCTYIUIEHUU AaHAJOTUYHOTO ToBapa B mpojaxy. [IponmaBen o00s3aH He3aMeUIMTEIBHO COOOLIUTH
NOTPEOUTENIO O OCTYIUIEHUU aHATOIMYHOI'0 TOBapa B MPOJIAKY.

CraTtb1 26. YTpaTmjia cHIy.

Hrdopmarys 06 n3MEHEHHAX:

Cm. mexkcm cmamou 26

Deodepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 enasa Il oononnena cmamoweii 26.1
Cratbs 26.1. /[ucTaHIIMOHHBIN CITOCO0 MPOAAKH TOBapa
TAPAHT:

CMm. DHUMKJIONEIMH, NO3MIUH BBICHIMX CYAOB U JPYyrMe KOMMEHTApHM K CTaThe 26.]1 HACTOAIIETO
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

3akoHa
Hudopmarius 06 M3MEHEHHSX:

Deodepanvuvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6Hecenvbl uzmeHeHus,
gcmynaiouiue 8 CU1y no ucmedenuu copoxa namu OHell nocie OHs OPUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mekcm nyHKma 6 npeosvloyuieil pedaKuuu
1. JoroBop pO3HUYHOW KYIUTH-TIPOJAKH MOXKET OBITh 3aKJIFOYCH Ha OCHOBAHWU O3HAKOMIICHUS
MOTpeOHTENs C MPEIIOKEHHBIM MPOJIABIIOM OIMHMCAHWEM TOBapa MOCPEICTBOM KAaTaJIOTOB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3UOHHOM, ITOUYTOBOM, PAAMOCBS3H U JIPYTHX) WM WHBIMH
WCKITIOYAIOIIMMHA BO3MOXKHOCTh HEIMOCPEJCTBEHHOTO O3HAKOMJICHHS TIOTPEOUTENIE C TOBapoM JHOO

00pa3ioM ToBapa MIpH 3aKIYEHHH TAKOro J0roBopa (AMCTAHIMOHHBINA CIHOCO0 NPOAAKH TOBApA)
CII0CO0aMu.

Hudopmarius 06 M3MEHEHHSX:

Ilynkm 2 usmenen c 1 cenmsabps 2026 2. - Dedepanvuslit 3akon om 28 oexaops 2024 2. N 546-D3

Cm. 0yOywyio pedaxkuyuio
2. IlpomaBmomM 0 3aKIIOYEHHS JOTOBOpa JOJDKHA OBITh TIPEJIOCTABICHA IOTPEOUTEIIO
uHpopMaliss 00 OCHOBHBIX MOTPEOWTETBCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAXOXKICHHS)
NpoJaBla, O MECTe W3TOTOBJICHHS TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAHWU (HAUMCHOBAHWH)
mpojasia (M3roTOBUTES), O IICHE M 00 YCIOBUSAX MPUOOPETEHHS TOBAapa, O €ro JOCTAaBKE, CPOKE CITYXKOBI,
CPOKE TOJIHOCTH Y TaPAaHTUHHOM CPOKE, O MOPSIKE OIIaThl TOBApa, a TAK)KE O CPOKE, B TCUYCHHE KOTOPOTO
JEUCTBYET NPEATIOKEHHUE O 3aKIIFOYCHUH JT0TOBOPA.

Hudopmarus 06 H3MEHEHHSX:

Ilynkm 3 usmenen c 1 cenmabps 2026 2. - Dedepanvuslit 3akon om 28 oexaops 2024 2. N 546-D3

Cm. Oyoywiyio pedaxkuyuio

3. [oTpeOuTento B MOMEHT JIOCTaBKH TOBapa JI0JKHA OBITh B MMCbMEHHOH (hopMe mpeocTaBieHa
nH(popMaIus o0 ToBape, mpeaycMoTpeHHas craTbell 10 HacTosmero 3akoHa, a TakkKe MPEeayCMOTpPEHHAs
IYHKTOM 4 HacTosIIIel cTaTbu WH(OpMAIIUS O MOPSIIKE U CPOKAX BO3BpaTa TOBapA.

4. IoTpebuTtens BrpaBe OTKA3aThCs OT TOBapa B JII000E BpeMs JI0 €To Mepeiayn, a mocie nepeaayn
TOBapa - B TCYCHUE CEMU JHEM.

B cnyuae, ecnu undopmanus o mopsiake M Cpokax BO3BpaTa TOBapa HaAJEKAIEro KauecTBa He
ObLTa MpeOoCTaBICHA B MUChbMEHHON (DOpME B MOMEHT JJOCTABKH TOBapa, MOTPEOUTENb BIPAaBE OTKA3AThCA
OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTa Mepelayu ToBapa.

Bo3sBpar ToBapa HajexkaIero kKauecTa BO3MOKEH B CIy4ae, €CIIM COXPaHEHBI €T0 TOBAPHBIN BUI,
MOTPeOUTENHCKUE CBOMCTBA, a TAKXKe TOKYMEHT, MOATBEPKIAIONINI (aKT U YCIOBHSI MOKYIIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y MOTPEOUTENS TOKYMEHTa, MOATBEPKAAIONIETO (PAKT U yCIOBUS MOKYIIKM TOBApa, HE
JIUIIAeT €ro BO3MOXHOCTH CCBUIATHCS Ha ApPyTrHUe J0Ka3aTeNbCTBA MPUOOPETEHHs] TOBapa y JaHHOTO
poJIaBIa.

[loTpebutens He BOpaBe OTKa3aTbCs OT TOBapa HAAJIEXKAIIEro KadecTBa, HMEIOIEro
WHAWNBUIYAIbHO-ONIPEICTICHHBIE CBONCTBA, €CIIM YKa3aHHBI TOBap MOXET OBITh HCIOJH30BaH
HCKITFOUUTEIIEHO IPHOOPETAIOIITUM €0 MOTpeOUuTEIEM.

IIpu oTkaze moTpeOUTENss OT TOBapa MpOJaBell JOJHKEH BO3BPATUTh €My JICHEKHYIO CYyMMY,
YIUITAYEHHYI0 TOTpeOuTeNIeM IO JOrOoBOPY, 3a HCKIIOYEHHEM pacxXoJ0B IMpoJaBlia Ha JOCTAaBKy OT
NOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IMO3/IHEE YeM uepe3 JeciTh JHEH CO JHSA NpeabsBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [TocaencTBust MPOJAXXKK TOBapa HEHAIJIEKAIIIETO KAueCTBa TUCTAHIIMOHHBIM CITIOCOOOM MPOJaXu
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMH, TTPEYCMOTPEHHBIMU cTAThAMU 18 - 24 HacTosmero 3akoHa.

Nudopmarius 06 M3MEHEHUSX:
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Deodepanvuvim_3axonom om 18 wuona 2011 2. N 242-D3 cnasa Il oonoanena cmamveu 26.2,
ecmynarouieii 6 cuny c 1 aseycma 2011 e.
Cratba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUJI0B TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACcTOAIIETO 3aKOHA
IIpaBuaa npojaxu OTAEIBHBIX BUAOB TOBAPOB ycTaHaBiauBaroTcs [IpaBurensctBoM Poccuiickoit
denepauuu.

I'naga III. 3ammTa npaB norpeduTesieil NpyM BbINOJHEHUN PAdoT (OKa3aHMHU YCJIYT)

T'APAHT:

CwM. exemy "3amuTa npaB NOTpeOUTENEH MTPH BBHITIOJHEHUH padoT (0Ka3aHuH yciyr)"
Cratbs 27. Cpoku BbIIOJIHEHUS paboOT (0OKa3aHUS yCIIyT)
TAPAHT:

CM. DHIMKJIONEANH U JPYTUe KOMMEHTApUH K CTaThe 27 HaCTOSLIErO 3aKOHa
1. Hcnoanureab 00s3aH OCYIIECTBUTH BBIIIOJHEHHE pPAa0OTHl (OKa3aHHME YCIYyTrd) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBINIOJHEHUS] OTJENBHBIX BUIOB paboT (OKa3aHMs OTAENbHBIX BHUJIOB YCIYT)
WIHA JIOTOBOPOM O BBITIOJHEHHUHU paloT (0KazaHMM yciyr). B moroBope o BbimonHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MpeayCcMaTpUBATHCS CPOK BBIMOTHEHHS paOOThl (OKa3aHUS YCIYTH), €CIU YKa3aHHBIMHU
IIpaBWJIaMd OH HE INPEIYyCMOTPEH, a TaKKe€ CPOK MEHbIIEH MPOJOJKUTENBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPaBUJIaMHU.

Hrdopmarys 06 H3MEHEHHAX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 2 Hecenbl usMeHeHUs.

CM. meKkcm nyHKma 6 npedvloyuieii peoaKyuu
2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYTHM) MOXET OIpEAeNsThCs aTou (IepuoioMm), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHHE pabOThl (OKa3aHue YCIyTH) Wi (M) AaToil (Iepuoiom), K
KOTOPOH MCIIOIHUTENb JOJDKEH MPUCTYIHUTH K BHIIOJIHEHHIO paOOTHI (OKa3aHHIO YCIIyTH).

Hudopmanust 06 U3MEHEHUAX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 cmames 27 donoanena nynkmom 3
3. B cinyuae, ecnu BbINIOJHEHUE PabOTHI (OKa3aHHE YCIIyTH) OCYIIECTBISETCS 10 YacTsAM (JI0CTaBKa
MEePUOIUYECKON T€UaTH, TEXHHUYECKOe OOCTy)KMBaHHWE) B TEUYEHHUE CpOKa JCHCTBUSA JIOrOBOpa O
BBHITIOJTHEHHH padoT (OKa3aHUH YCIYT), TOJKHBI IPEyCMAaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPUO/IBI)
BBITIOJTHEHHSI TAKUX pabOT (OKa3aHUs YCIIyT).
[lo cornameHuo CTOPOH B JOrOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAKXKE CPOKU 3aBEpIICHUS
OTJEJBbHBIX ATANOB PaboThl (IPOMEKYTOUHBIE CPOKH).

Cratba 28. IlocnencTBus HapylleHHs HCIOJIHUTEIEM CPOKOB BBINOJHEHHS paboT (OKa3aHUA
yenyr)
TAPAHT:
CM. DHUIMKJIONEINN, MO3MIIUM BBICHIUX CYAOB U JApPyrueé KOMMEHTapuUU K CTaTbe 28 HACTOSILIErOo
3akoHa

Hudopmarust 06 H3MEHEHHSX:

Deodepanvuvim 3axonom om 25 oxkmaops 2007 e. N 234-d3 6 nynkm 1 6HeceHvbl uzmeHeHus,
gcmynarwuwue 8 Cuty no ucmedeHuu CoOpoxka nsamu OHell nocie OHA O0QUUUATbHO20 ONYOIUKOBAHUSA
HazeanHo2o DedepanbHo2o 3aKOHA

CyM. meKkcm nyHKma 6 npedvloyuieii peOaKyuu
1. Ecnu ucnioHUTENb HAPYIIHI CPOKU BBITIOJTHEHUS paboThI (OKa3aHUs YCIYyTH) - CPOKH Havyala u
(W1M) OKOHYAHMSI BBITIOJTHEHUST paOOThI (OKa3aHMs YCIYTH) U (MJIH) MPOMEKYTOYHBIE CPOKH BBITIOJTHEHUS
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

paloThI (OKa3aHMs yCIYTH) WIKM BO BpEMsl BHIIOJIHEHUS paOOThI (OKa3aHUsS YCIyTH) CTajd0 OYEBUIHBIM, YTO
OHa He OyJeT BBINOJIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BBIOOpPY BIIPABE:

Ha3HAYUTh UCHOJHUTEII0 HOBBIH CPOK;

MOPYYHTH BBITIOJHEHUE DPAOOTHI (OKa3aHHWE YCIyTH) TPETBbUM JIMIIAM 3a pPa3yMHYIO IEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIaMU U MIOTPEOOBaTh OT UCIOIHUTEINSI BO3MEIIEHHS IOHECEHHBIX PacXo/I0B;

noTpeOoBaTh YMEHBIIIEHUS 1IEHBI 32 BHIMOJIHEHHE Pa0OTHI (OKa3aHUE YCIIYyTH);

OTKa3aThCs OT MCIIOJHEHUS JOTOBOPA O BBIOJIHEHUH PA0OTHI (OKa3aHUU YCIyTH).

IloTpeduTean Brnpase NOTPeOOBATh TAKXKE MOJHOTO BO3MEIIEHUSI YOBITKOB, IPUUYNHEHHBIX EMY B
CBSI3U C HapylIEHUEM CPOKOB BBIIIOJHEHUs pabOThl (OKa3aHUs yCIyrH). YOBITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YJIOBIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTEIIS.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 2 Hecenbl UsMeHeHUs!

Cym. mexkcm nynkma 6 npedvloyuieii pedaKuyuu
2. Ha3HayeHHble NOTPEOUTENIEM HOBBIE CPOKHM BBIIIOJHEHUS padOThl (OKa3aHUS YCIYI'H)
YKa3bIBalOTCA B JJOIOBOPE O BBIIIOJHEHNUHU pabOThI (OKa3aHUM YCIIyTH).
B ciydae mpocpodku HOBBIX CpPOKOB MOTPEOHTENb BIIPaBE HPEAbSIBUTH HCIOIHHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBJICHHbIE MYHKTOM 1 HacTosIEH CTaThy.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3axkonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 3 HeceHbl usMeHeHUs

Cm. mexkcm nyHKma 6 npeovloyuieil peoaKuuu
3. lleHa BBITIOJTHEHHON pa0OTHI (OKa3aHHOW YCIIyTH), BO3BpaliacMasi MoTpeOUTEN0 MPpH 0TKa3e OT
WCIIOJTHEHHS JIOTOBOpPa O BBIMOJTHEHUH pabOThl (OKa3aHWUW YCIYTH), a TaKKe Y4YUThIBaeMas IIpH
YMCHBIIICHUU IICHBI BBITIOJHEHHOW pPa0OTHl (OKa3aHHOW YCIIyTH), ONPENENISIeTCS B COOTBETCTBHH C
nyHkTamMu 3, 4 1 5 craTtbu 24 HacTOAIIETO 3aKOHA.

Nudopmarius 06 H3MEHEHUSX:

Deodepanvuvim 3axkonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl uzmeHeHus

Cm. mexcm nyHKma 6 npeovloyuieil pedaKuyuu
4. TIpu oTKa3e OT UCIIOJIHEHUsI JOTOBOpa O BBHIMOJHEHUN PabOTHI (OKa3aHUM YCIYTH) UCTIOTHUTENb
HC BIIpaBC Tp€6OBaTb BO3MCHICHUA CBOUX 3aTpaT, IMPOU3BCACHHBLIX B MNPOLCCCC BBINTOJHCHUA paGOTBI
(OKa3zaHMs YCIIyTH), a TaKXe IJIaThl 32 BBIMOJTHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYCHHUEM
cllyyasi, €CJIM OTPEOUTENh MPUHS BHITOTHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

Nudopmariust 06 H3MEHEHUSX:

Deoepanvuvim 3axkonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl usMeHeHUs

Cm. mexcm nyHKma 8 npeosvloyuieil pedaKuuu
5. B ciy4yae HapylieHHsl YCTAHOBJIEHHBIX CPOKOB BBIMIOJHEHHsI pabOThl (OKa3zaHUsSl yCIyTu) WU
Ha3HAUYCHHBIX TMOTpeOHUTENEeM Ha OCHOBAHUM IYHKTA 1 HAcTOsIIEH CTaThbH HOBBIX CPOKOB HCIOJHHTEINb
yIUTaYUBaeT MOTPEOUTEINIO 3a KaX/blil IeHb (Yac, eclii CpPOK OMpeesieH B Yacax) MPOCPOUKH HEYCTOUKY
(meH0) B pa3Mepe TpexX MPOILECHTOB IICHBI BBHIMOJTHEHHUS pabOThl (OKa3aHUsl yCIyrd), a €ClH IIeHa
BBITIOJIHEHHSI pa0OThl (OKa3aHWs YCIYTH) JTOTOBOPOM O BBIIOJTHEHUH padoT (OKa3aHWHM YCIYT) HE
ompeneneHa - oOmel eHsl 3akaza. /loroBopoM O BBIOJHEHWH paboT (OKa3aHUHM YCIYT) MEXKAY
MOTpeOUTEIEM U UCTIOJTHUTEIEM MOXKET ObITh YCTAHOBJIEH 0OJiee BEICOKUH pa3Mep HEYCTONKH (TICHH).
Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayasla BBIMOJHEHUS pa0OThl (OKa3aHMs YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXAbIH JIeHb (Yac, ecIl CPOK OIpesesieH B yacax) MPOCPOUYKU BIUIOTH JO0 Hayana
BBITIOJIHEHHST Pa0OOThl (OKa3aHUS YCIyTH), €€ JTana WIM NpPeAbsABICHUS MOTpeduTeneM TpeOOBaHUH,
MPEyCMOTPEHHBIX MYHKTOM 1 HACTOSIIIEH CTAaThH.
Heycroiika (mieHs) 3a HapyIIeHHEe CPOKOB OKOHYAHUS BBITIOJTHEHUS paboThl (OKa3aHUsS YCIyTH), €€
JTarna B3bICKUBAETCS 3a KaXKIbI JEHb (Yac, €clii CPOK OIpeleieH B 4Yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYAHUS BBIMOJHEHUS Pa0OThl (OKa3aHUs YCIYrH), €€ JTalna WIM TNPEABbSBICHUS MOTpeOuTeneM
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TpeOoBaHUil, MPETYCMOTPEHHBIX NYHKTOM 1 HACTOSAIICH CTaThu.

CyMMa B3BICKAaHHOM MOTpeOUTENIeM HEYCTOMKHM (TIEHH) HE MOXKET IMPEBHIIIATh IEHY OTAEIBHOIO
BUJAa BBIMOJHEHUs pabOThl (OKa3aHUS YCIYTd) WU OOMIyI0 IIEHY 3aKas3a, €CJIHM IIeHa BBITOJTHEHHUS
OTAENBHOTO BHIAa paboThl (OKa3aHWs YCIyTHM) HE OMpesesieHa JOTOBOPOM O BBIOJHEHHH pabOThI
(OKa3aHMUU YCITYTH).

Pasmep Heycroiiku (TieHW) ompenensieTcsi, MUCXOAsS W3 LIEeHbI BBIMOJHEHUsS paboThl (OKa3zaHUs
YCIIyTH), a €CJIM YKa3aHHas IIeHa He ONpe/eNieHa, UCXOs U3 00IIel 1IeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MECTe, B KOTOPOM TpeOOBaHME MOTPEOUTENS JOHKHO ObUIO OBITH YJIOBJIETBOPEHO MCIOJIHUTEIEM B JECHb
JTOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAaKOTO TPEOOBAHHUS WM B JI€Hb BBIHECEHUS CYJEOHOTO PEUICHHUS, eCIH
TpeboBaHUE MOTPEOUTEINST TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi moTpeOuTeNs, yCTaHOBIEHHbIE NYHKTOM 1 HacTosmeld cTaTbd, HE MOAJIeKAT
YAOBIECTBOPEHUIO, €CITU MCIIOTHHUTEh JIOKAXET, YTO HApYIICHUE CPOKOB BBITIOTHEHUS PabOTHI (OKa3aHUS
YCIIyTH) IPOU3OIILJIO BCIEACTBHE HEMPEOJOTUMON CHITBI HIIH TIO BUHE MTOTPEOUTEIS.

Crarbs 29. IlpaBa mnotpeburens npu OOHapyKEHHUU HEIOCTATKOB BBIIIOJHEHHOM pPabOTHI
(OKa3aHHOM yCIIyTH)
TAPAHT:
CMm. DHUHMKJIONEINH, MO3UIHMHA BBICIINX CYIOB M JIpyrue KOMMEHTapHM K cTaThe 29 HacTosAmero
3akoHa

Hudopmariust 06 M3MEHEHHSX:

Deodepanvuvim 3axkonom om 21 dexadps 2004 2. N 171-D3 6 nynkm [ gHeceHbl usmeHeHus

Cm. mexcm nyHKma 6 npeosvloyuieil pedaKuuu

1. Tlotpebutens mpu OOHApYKEHHUH HEIOCTATKOB BBIMOJTHEHHON pPaOOTHI (OKa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B03ME3THOTO YCTPaHEHUS! HEJIOCTATKOB BBITTOJIHEHHOW paboThl (OKa3aHHON yCIyTH);

COOTBETCTBYIOIIETO YMECHBIIICHUS IICHBI BHITIOJTHEHHON pa0OThI (OKa3aHHOUW YCIIYTH);

0€3B0O3ME3THOTO M3TOTOBIICHUS APYTOi BEIIM W3 OAHOPOJHOTO MaTepHala Takoro ke KayecTBa
WM TIOBTOPHOTO BBITIOJIHEHUST paboThl. [Ipu 3TOM mOTpeOuTeNh 0053aH BO3BPATUThH paHee MepeIaHHYIO
€My HCIIOJIHUTENIEM BElllb;

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHUIO HEIOCTATKOB BBIMTOJHEHHOW PaOOTHI
(O0Ka3aHHOM yCIyTH) CBOMMU CHJIaMU WJIM TPETbUMU JIMIIAMHU.

YaoBneTBopeHue TpeOOBaHMA MOTPEOUTENT O OE3BO3ME3HOM YCTPAaHCHHWH HEIOCTATKOB, 00
W3TOTOBJICHUU JIPYTOW BEIM WM O TIOBTOPHOM BBITOJHEHUU PabOThl (OKa3aHUU YCIIyTH) HE OCBOOOKIAET
WCTIOJTHUTEIST OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapYIIECHHE CPOKA OKOHYAHMS BBITIONHEHUS
paboThI (OKa3aHUS YCIYTH).

[ToTpeburens BpaBe OTKA3aThCS OT WCIOJIHEHHS JOTOBOpPA O BBIMOJIHEHWH PabOThl (OKa3aHWUU
yCIIyTH) ¥ MOTpeOOBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKU BBIMIOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPAHEHBI HCIIOJTHHUTEIICM.
[ToTpeburtens Tak)ke BIpaBe OTKA3aThCS OT KCIIOJHEHUS TOTOBOpA O BBHIMOJIHEHHU pabOThI (OKa3aHHUH
YCIIYTH), €CJIM UM OOHApyKEHBI CYIIECTBEHHbIC HEJIOCTATKHU BBIMIOJHEHHON paboThl (OKa3aHHOW YCIyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCJIOBUI JOTOBOpA.

[ToTpeburens BmpaBe MOTPeOOBATH TAKKE TMOJTHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HEOCTaTKaMM BBHITIOJTHEHHOM paboThl (OKa3aHHOW yciyrd). YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPCHUS COOTBETCTBYIOIIMX TPEOOBAHMIA TOTPEOUTETIS.

Hudopmariust 06 M3MEHEHHAX:

Deodepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 Hecenbl U3MeHeHUs!

Cm. mexcm nynHKma 6 npeovloyuieil peoaKuuu
2. llena BBIMTOJIHEHHOM PaOOTHI (OKAa3aHHOHN YCIIyTH), BO3BpalaeMas rmoTpeOUTeI0 MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUM YCIyru), a TakXKe Yy4HUThIBaemasl IIpH
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YMEHBIIIEHUH II€HbI BBIMOJIHEHHOW pabOThl (OKAa3aHHOW YCIyTH), OMNPEACISIeTCS B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 cratby 24 HacTOSIIEr0 3aKOHA.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs!

Cym. mexkcm nynkma 6 npedvloyuieii pedaKuyuu

3. TpeOGoBanusi, cBsI3aHHBIE C HEAOCTATKAMU BBIIIOJHEHHOW PabOTHI (OKAa3aHHOW YCIYyIH), MOTYT
OBbITh IIPEbSBICHBI NPU NPUHATUU BBIIOJHEHHONW pa0OTh! (OKa3aHHOW YCIyI'M) WIM B XOJ€ BBINOJIHEHHS
paboTbl (OKazaHUs ycHyru) Ju0O0, €cIM HEBO3MOXKHO OOHAPYXHUTb HEJOCTATKH TPU HPUHATHH
BBINOJIHEHHOH paboThl (0Ka3aHHON YCIyIrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[TorpeOutens BhpaBe NPEAbABIATH TPEeOOBAHUS, CBS3aHHBIC C HEJOCTATKAMU BBITOJHEHHOM
pa0oThl (OKa3aHHOM yCIyru), €ciau OHM OOHAapyKEHbl B TEUYEHHE T'apaHTUHHOIO CpOKa, a IpH €ro
OTCYTCTBHH B pa3yMHBII CPOK, B IIpeieax ABYX JIET CO JHS MPUHATHUS BBIIOJIHEHHON paboThl (OKa3aHHOM
YCIIyTH) WIK ISATH JET B OTHOLIEHUN HEJIOCTATKOB B CTPOSHUU U MHOM HEIBUYKUMOM MMYILIECTBE.

Nudopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3axkonom om 17 oexabpsa 1999 2. N 212-D3 cmamus 29 dononnena nyHkmom 4

4. HWcnomHuTenb OTBEYaeT 3a HENOCTATKM padoThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb JOKaKET, YTO OHM BO3ZHUKIM A0 €€ IMPHUHATUS UM WIH IO
MIPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B oTHomenun paboTsl (yciyru), Ha KOTOPYIK YCTAaHOBJEH TapaHTUHHBIA CPOK, HCIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIMU IOCIE NPUHATUS paboThl (yCIyrn)
NoTpeOUTENeM BCIEICTBUE HApyIIEHUs MM IPaBUI MCIOJIb30BaHUSA pe3yibTaTa paboThl (YCIyTrH),
JENCTBUN TPETHUX JIUL WU HETPEOAOIUMOMN CUIIBI.

Hudopmariust 06 M3MEHEHHSX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 cmamos 29 dononrnena nyHkmom 5
5. B cnydasix, korma npeayCcMOTPEHHBIN JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
neT (TSTH JIET Ha HEIBFDKMMOE UMYIIECTBO) M HEJIOCTATKH PaboThI (YCIIyTH) OOHAPYKEHBI TOTPEOUTEIeM
M0 UCTEUEHUU TapaHTUITHOTO CPOKa, HO B MpeieniaxX ABYX JeT (MATH JIET HAa HEeJBMKHUMOE MMYIIECTBO),
MOTPEOUTENh BIIPaBE NPEIBSIBUTH TPEOOBAHMS, MPEAYCMOTPEHHBIC NYHKTOM 1 HACTOSIICH CTAaThH, €CIIA
JOKQXKET, YTO TaKhe HEJOCTATKU BO3HHUKIM A0 TMPHHATUA MM pe3yjibTara padoThl (YCIyrd) WU IO
MPUYMHAM, BOSHUKIIIHM JI0 3TOTO MOMEHTA.

HNudopmanyst 06 U3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 enecervl UsMeHeHUs.

Cm. mexkcm nyHKma 6 npeosioyuiell pedaKuuu

6. B ciydae BbIsBIEHUS CYIIECTBEHHBIX HEAOCTATKOB PAa0OTHI (YCIyrH) MOTpPeOUTENh BIIpaBe
MPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHNE O 0E€3BO3ME3THOM yCTPAaHEHHH HEIOCTATKOB, €CIH JTOKAKET, YTO
HE/IOCTAaTKU BO3HUKIIM O HMPUHATHA UM pe3yjbTara paboThl (YCIyrH) WU 10 MPUYMHAM, BOZHUKIIMM 0
3TOr0 MOMEHTAa. JTO TpeOOBAaHHE MOXET ObITh MPEABSABICHO, €CIIM TaKWe HEJOCTATKH OOHApY>KEHBI 110
HCTEYEHUHU JBYX JIEeT (MATH JIET B OTHOIIEHUH HEIBM)KMMOTO MMYILECTBA) CO JIHS MPUHATHS pe3yJibTara
paboThl (ycayru), HO B MpefesiaX YCTAaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyru) cpoka CiIyKObl MU B
TEYEHHUE JIECSTH JIET CO THS MPUHATUSA pe3yibTaTa paboThl (yCIIyru) MOTpeOUuTeNeM, eCiu CPOK CIIyKObl He
ycranoBneH. Ecnmu nanHOEe TpeOoBaHME HE YNOBIETBOPEHO B TEUEHHE IBANLATH JHEH CO JHS €ro
NpeabsBICHUS NOTpeOUTENeM WM OOHApYKEHHBIH HEJOCTaTOK SIBJISETCS HEYCTPaHUMBIM, MOTPEOUTEHh
110 CBOEMY BBIOODY BIIpaBe TpeOOBATE:

COOTBETCTBYIOIIETO YMEHbBIICHUS [ICHBI 3@ BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEILEHHS TIOHECEHHBIX MM PAaCXOJOB IO YCTPAaHCHHIO HEJOCTATKOB BBITIOJHEHHOW PaOOTHI
(oxa3aHHOM yCIyrM) CBOUMH CHJIAMU WIIM TPETHbUMH JIMLIAMH;

OTKa3a OT MHCIIOJIHEHUS JOTOBOpA O BBIMIOJIHEHUH DPAOOTHI (OKa3aHUM YCIYTHM) M BO3MEILEHUS
yOBITKOB.
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Nudopmarus 06 H3MEHEHHSIX:

Dedepanvubim_3axonom om 25 oxmsaops 2007 e. N 234-D3 ¢ cmamvio 30 6HeceHbl UMEHEHUs,
ecmynarwwue 8 CU1y no ucmedeHuu CoOpoxka namu OHell nocie OHSA O0QUUUATbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHA

Cym. mexkcm cmambou 6 npedsvloyuieil peoaKuuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJIHEHHOW paboTh! (OKa3aHHOW yCIIyTH)
TAPAHT:

CM. DHUIMKJIONEINN, NMO3MIUM BBICHIUX CYAOB U Jpyrue KOMMEHTapuu K crtarbe 30 HacTosIIero
3aKkoHa
Henocratku pabotbl (ycilyru) AOJDKHBI OBITH yCTpaHEHbl HCHIOJIHHUTEIEM B Pa3yMHBIA CpOK,
Ha3HauYEHHBIN MOTpedUTENIEM.
A63a11 BTOpOil HCKJIIOYEH.

Nudopmarus 06 H3MEHEHHSIX:

Cm. mexcm ao3aua émopozo cmamou 30

Ha3znaueHHbIi noTpeOHUTENEM CPOK YCTPAaHEHUS! HEJOCTATKOB TOBapa YKa3bIBAa€TCs B IOTOBOPE MU
B MHOM IIOJIUCBIBAEMOM CTOpPOHaMH [OKYMEHTE JIMOO B 3asBJICHHUM, HANpaBI€HHOM MOTpeduTenem
HCIIOJIHUTEIIO.

3a HapylIeHHE TMpPeAyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpPaHEHHsS HEIOCTaTKOB
BBITTOJIHEHHON Pa0oThl (OKa3aHHOM YCIYrM) MCHOJHMUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaKIbIH JECHb
MIPOCPOYKHU HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK UCUUCTICHUSI KOTOPOU OMPEEIIIIOTCS B COOTBETCTBHHU C
IIYHKTOM S cTatby 28 HacTosmero 3akoHa.

B cnydae HapylieHHs! yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE NMPEAbSIBUTH HCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeyCMOTPEHHbIE MYHKTaMH 1 1 4 ctaTbu 29 HacTOALIEro 3aKoHa.

Crartbs 31. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOuTENS
TAPAHT:

CM. DHUIMKJIONEINN, MO3MIHM BBICHINX CYAOB U JApyrueé KOMMEHTapuu K cTarbe 31 HacTosero
3akoHa

Wudopmarnys 06 M3MEHEHHSAX:

Deodepanvuvim 3akonom 21 oexadops 2004 2. N 171-D3 ¢ nynkm 1 enecenvt uzmenenus

Cm. mekcm nyHKma 6 npeovloyuieil pedaKuuu

1. TpeboBanusi moTpeduTENss 00 YMEHBIICHUHM IIEHBI 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MELICHHM PacXoJ0B IO YCTPAaHEHHMIO HEJOCTATKOB BBHINOJIHEHHOW palboThl (OKa3aHHOMN
YCIIyT'H) CBOMMH CHUJIaMH WM TPETbUMH JIMIIAMH, a TaKK€ O BO3BpaTe yIUIaueHHOW 3a paboty (yciyry)
JICHEeKHON CyMMBbI U BO3MEILEHUH yOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIOJHEHUS JIOTOBOPA,
MpeAYCMOTPEHHBIE NYHKTOM 1 ctarbu 28 1 myHkTamu 1 v 4 cratby 29 HacTOsIIEr0 3aKOHa, MOAJIEkKAT
YJIOBJIETBOPEHHUIO B JCCATUIHEBHBINA CPOK CO JIHS MPEABSABICHUS COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpeOUTENss 0 OE3BO3ME3IHOM M3TOTOBJIEHUH JPYrol BeUIM W3 OAHOPOIHOIO
MaTepHaja TaKoro kK€ KauecTBa WJIM O MOBTOPHOM BBINOJIHEHHM pabOThl (OKa3aHUM YCIYTH) MOJAJEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOTO BBHIMOJIHEHHsI paboThl (OKa3aHUs yCIyru), a B
cllyyae, €CiM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIH JOrOBOPOM O BBIITOJHEHUU PAOOTHI
(OKa3aHUU YCITYTH), KOTOPBIA ObUT HEHAJJIS)KAIIE UCTIOTHEH.

3. 3a HapyuleHHME NPEJYyCMOTPEHHBIX HACTOSILEH CTAaThEl CPOKOB YJOBJIETBOPEHHUS OTAEIBHBIX
TpeOoBaHUIl MOTpeOUTENs HCHOJHUTENb YIUIAYMBAaeT MOTPEOUTENI0 3a KaXAbld JIeHb NPOCPOUYKHU
HEYCTOMKY (TIE€HI0), pa3Mep U MOPSAOK UCUUCIIEHUSI KOTOPOU ONPEIENISAIOTCS. B COOTBETCTBUU C HYHKTOM S
CcTAThHU 28 HacTosIIero 3akoHa.

B ciywae HapymieHHs CpOKOB, yKa3aHHBIX B IYHKTaX 1 M 2 HacTosmlel cTaTbu, NOTPEOUTENDH
BIIpaBe NPEIbSIBUTH HCIOJHMTENI0 WHbIE TpeOOBaHUs, MPEAyCMOTpPEHHbIE NMYHKTOM 1 cratbu 28 u
nyHkTamu 1 u 4 crarbu 29 HacTOAIIETO 3aKOHA.
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Hudopmarius 06 M3MEHEHHSX:

Deoepanvuvim 3axkonom 21 oexaops 2004 2. N 171-D3 cmamos 32 uznodxcena 8 HOBoU pedaxyuu

Cm. mexkcm cmambapu 6 npedvloyuiell peoaxKuuu
Cratbst 32. IIpaBo moTpeOuTENIs Ha OTKAa3 OT HMCIOJHEHHS JOTOBOpa O BBINOJIHCHHH pPadoOT
(OKa3aHUU YCITYT)

T'APAHT:

CM. DHUMKJIONEINN, MO3MIIUM BBICHIUX CYAOB U JpPyrue€ KOMMEHTapuu K CTaTbe 32 HACTOSILIEro
3akoHa
IloTpeburens BIpaBe OTKa3aTbCsl OT MCIIOJIHEHUS JOTOBOpA O BBIIIOJHEHUU DPA0bOT (OKa3aHUU
ycIyr) B Jr000e BpeMs MpH YCIOBHUU OIUIATHl MCHOJHUTENIO (PAaKTMUECKH MOHECEHHBIX MM pacXoJloB,
CBSI3aHHBIX C UCIIOJTHEHUEM 00SI3aTENBCTB M0 JAHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BBIIIOJIHEHUE paOOTHI (OKa3aHUE YCIYTH)
TAPAHT:
CM. DHIMKJIONENNH U JpyTrie KOMMEHTapuu K cTaThe 33 HacTosIIEero 3aKoHa
1. Ha BbmmosnHeHue paboThl (OKa3aHUE YCIYTH), NPEIYyCMOTPEHHOW JOrOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUU YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs HIIA MIPUOIU3UTEIIbHAS CMETA.
CocraBieHne Takoi CMeThI IO TPeOOBAHUIO MOTPEOUTEINS WIIM UCTIONHUTENS 0053aTEeNBHO.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHKma 6 npedvloyuieii pedaKuyuu

2. WcnomHuTtenp He BIpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMETHI, a TOTpeOHTENh - ee
YMEHBIIIEHUS, B TOM YHCJIe B ClIyyae, KOT/la B MOMEHT 3aKJIFOUEHHUs IOTOBOPA UCKIII0YAIach BOZMOKHOCTh
MPEIYyCMOTPETh TIOHBIH 00hEM TOJICKAIINX BBHITIOJTHEHUIO paboT (OKa3aHUIO YCIYT) MM HEOOXOIUMBIX
U1 3TOTO PacXoJIOB.

Hcnonuutens uMeeT mnpaBo TpeOOBaTh YBEIWYEHUS TBEPJAOW CMEThl MpPU CYLIECTBEHHOM
BO3PAaCTaHUU CTOMMOCTH MAaTepHajioB U OOOPYAOBaHMs, NPEAOCTABISAEMBIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €MY TPETbUMHU JIMIAMH YCIYT, KOTOPO€ HENb3s OBLJIO MPEAYCMOTPETh NPU 3aKIIOUEHUU
noroBopa. [Ipu oTkaze moTpeOuTens BBIIOIHUTH 3TO TPeOOBAHUE MCIIOJHUTEIb BIPABE PACTOPTHYTh
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Nudopmarus 06 H3MEHEHHSIX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 cmamoes 33 dononnena nynkmom 3

3. Ecimum Bo3HMKIa HEOOXOAMMOCTb BBIIIOJHEHUS JIOTIOJHUTEIBHBIX paboT  (OKa3aHUs
JIOTIOJIHUTENBHBIX YCIIYT) U 1O 3TOW HMPUYMHE CYLIECTBEHHOI'O IPEBBILICHUS NMPUOIUZUTEIBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM norpeburens. Eciu norpeburens He man
coryiacue Ha IpeBbILIIEHUE NPUOIU3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCsl OT UCHOJIHEHHs JoroBopa. B
3TOM Ciy4ae HCIIOJHUTEIb MOKET TpeOOBaTh OT MOTPEOMTENs YIUIaThl IIEHBI 33 BBIOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEAyNpPEUBILNI NOTPEOUTENS 0 HEOOXOIUMOCTH MPEBbIILICHUS
NpUOIN3UTENILHON CMEThI, 00513aH MCIIOJIHUTh JIOTOBOP, COXpaHss MpaBO Ha oIuiaTy padoThl (YCiIyru) B
npezenax npuOIN3UTEILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHraja UCIIOTHUTEIS
TAPAHT:

CM. DHIMKJIONEANH U JPpYTHe KOMMEHTApUH K CTaThe 34 HACTOSAIIEro 3aKOHA

Hudopmanust 06 U3MEHEHUAX:

Deoepanvuvim 3axkonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 1 @HeceHvl usmeHeHus
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Cm. mexcm nyHKma 6 npeovloyuieil peoaKuuu
1. UcnonHuTenp 00s13aH BBINOJIHUTE PabOTy, ONpPEAEIEHHYIO TI0TOBOPOM O BBIIIOJHEHUH PadOTHI,
13 CBOETO MaTepHalla U CBOMMH CPEJICTBAMHU, €CJIM MHOE HE TIPETYCMOTPEHO JOTOBOPOM.
I/ICHOJIHI/ITCJIB, HpeIIOCTaBI/IBHII/Iﬁ MaTepI/IaJI IJIsI  BBIIIOJIHCHUA pa6OTBI, OTBE€YacT 3a C€ro
HEHaJIe)KaIllee KadyeCcTBO IO MpaBWjiaM 00 OTBETCTBEHHOCTH NPOJABIIa 32 TOBAphl HEHAJJICKAIIETO
KayecTBa.

Nudopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 2 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHKma 6 npeovloyuieil peoaKuuu
2. Matepuan UCIIOJIHUTEINS OIUIAYUBACTCS MOTPEOUTENIeM TIPU 3aKIIFOUEHUH YKAa3aHHOTO JO0TOBOpa
MMOJTHOCTHIO MJTK B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITOJTHEHUH Pa0OTHI C YCIOBHEM OKOHYATEIHHOTO
pacdera TpH TOJYYEHUH TOTPEOUTEIEM BBIMOJTHEHHON HUCIOTHUTENEM pabOThl, €CIM HHOW MOPSI0K
pacyeToB 3a MaTepHaJl UCIIOTHUTEIIS HE MPEAYCMOTPEH COTJIAIICHHEM CTOPOH.

Nudopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3axkonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHKma 6 npeovloyuieil peoaKuuu
3. B cnydasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBINIOJIHEHWH PaOOThI, MaTepHall MOMKET OBITh
MPEAOCTaBICH  HWCIOJHHUTENEeM IMoTpeburento B kpeaut. Ilocnenmyromee  WM3MEHEHHE — IICHBI
MIPEIOCTABIICHHOTO B KPEIUT MaTepralia UCTIOJTHUTEIST HE BICUYET 3a cOO0H mepepacuera.
4. MarepuaJl UCHIOJIHUTEISI W HEOOXOJMMBIC IS BBIMOJHEHUS PAOOThI TEXHHUYECKHE CPEACTBA,
MHCTPYMEHTHI U IPOYEE JOCTABIISIFOTCS K MECTY BBIIIOJIHEHUS PaOOT UCTIOIHUTENIEM.

CraTbs 35. Beimmonaenne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
TAPAHT:

CM. DHIMKJIONEANH U JpyTHe KOMMEHTapUH K CTaThe 35 HAaCTOSIIEro 3aKoHa

1. Eciin paboTa BBINOJIHSETCS MOJHOCTBIO WIIM YaCTHYHO M3 MaTepHuaia (C Bellblo) MoTpeduTens,
HCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasa (BEIir) U MPaBUIbHOE €r0 UCIOIb30BaHUE.

Hcnonnurens o0s3aH:

NPeayNpeauTh TOTPEOUTENs] O HENPUTOAHOCTH WM HEJ0OPOKAYeCTBEHHOCTH MeEepeaaHHOTO
nmoTpeduTeneM MaTepuaa (Bemm);

IIPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuasa U BO3BPAaTUTh €r0 OCTaTOK.

B cinydae mosnHOW WM 4YacTMYHOM yTpaThl (TMOBpEXAEHUs) MaTepuana (BELIM), NMPUHATOTO OT
MOTpeOUTENs, UCIIOJIHUTEND O00s3aH B TPEXIHEBHBIM CPOK 3aMEHHMTh €ro OJHOPOJHBIM MaTepHaIoM
(BelbI0) AHAJOIMYHOIO KayecTBAa U IO JKEJAHHIO MOTPeOUTENsT M3rOTOBUTH W3/EIHE U3 OAHOPOIHOTO
MaTepuaia (BelM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJHOPOJHOTO MaTepuaia (BELld) aHAIOTHYHOIO
KayecTBa - BO3MECTUTh NOTPEOMTENIO ABYKPATHYIO LIEHY YyTpau€HHOro (MOBPEKICHHOr0) MaTepuala
(Bemry), a TaKXKe Pacxo/Ibl, TOHECEHHBIE TIOTPEOUTEIEM.

Nudopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 2 Hecenbl UsMeHeHUs]

CyM. meKkcm nyHKma 6 npedvloyuieii pe0aKyuu
2. lena ytpayeHHOTO (MOBPEXACHHOT0) MaTepuaya (BELIM) OMpPENeNsieTcs, UCXOIs U3 IICHBI
MaTtepuaia (Bellld), CYIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOJIKHO OBLIO
GBITB YAOBJICTBOPCHO HCIIOJIHUTCIIEM B ICHb IIOGpOBOJIbHOFO YAOBJICTBOPCHHUA TAKOI'O Tpe60BaHI/ISI UJIn B
JIeHb BBIHECEHUSI CyA€0HOr0 pelIeHHs], eclii TpeOoBaHHe MOTPeOUuTeNs T0OpOBOJIBLHO YJIOBIETBOPEHO HE
OBLIO.

Ilena maTepuana (BewIy), Iepe1aBaeMoro UCIIOJIHUTENIO, ONIPEEIIAETCS B JOTOBOPE O BHINOJIHEHUH
paboThI UM B MHOM JOKYMEHTE (KBHTAHIIMH, 3aKa3€), MOATBEPKAAIONIEM €r0 3aKII0UCHHUE.

Hudopmarius 06 M3MEHEHHSX:
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3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Deodepanvuvim 3axkonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHUs

Cm. mexcm nyHKma 8 npeosvloyuieil pedaKuyuu
3. Hcnonuurtenb 0CBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WJIM YaCTHYHYIO YTpary
(moBpexieHue) Matepuana (Bey), IPUHATOTO UM OT MOTPEOUTEINs, €CIU MOTPeOUTENh MPeaynpexacH
HCIIOTHUTENIEeM 00 0COOBIX CBOMCTBAaX MaTepuasia (BEIIH), KOTOPhIE MOTYT MOBJIEYh 3a COOOH €ro MOJHYIO
WIA YaCTHYHYIO yTpary (NMOBpEXIeHHE) THMO0 eclM yKa3aHHbIe CBOWCTBA MaTepuasia (BEL[H) HE MOTJIH
OBITH OOHAPYKEHBI MIPU HAJICKAIIEH TPUEMKE UCIIOTHUTEIEM dTOTO MaTepHaia (BEIu).

Nudopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3axkonom 21 oexaops 2004 2. N 171-D3 ¢ cmamwvio 36 6Hecernvl uzmeHeHs.

CyM. mekcm cmambpu 6 npedvloyuieil peoaxKuyuu
Crarbst 36. OO0s3aHHOCTD HCTOJHUTENS WHGOPMHUPOBATH MOTPEOUTEN 00 O0OCTOSATEIHCTBAX,
KOTOpBIE MOTYT TOBJIUATH Ha KAUeCTBO BBIMOIHIEMON PabOTHl (OKa3bIBAa€MOW YCITyTH)
WM TIOBJIEYB 32 COO0I HEBO3MOYKHOCTh €€ 3aBEPIICHHS B CPOK

T'APAHT:

CM. DHIMKJIOTETWN, MO3HIIMA BBICHINX CYAOB U JpPyrde KOMMEHTapUU K CTaTbe 36 HACTOSIIEro
3akoHa
Hcnoanureab 0053aH CBOCBPEMEHHO HH(OPMHUPOBATH MOTPEOMTENsI O TOM, YTO COOJIIOJICHUE
yKaSaHI/Iﬁ HOTpe6I/IT€JISI U UHBIC OGCTOHTCHBCTB&, 3aBUCAIIINUEC OT HOTpe6I/IT€JI$I, MOFYT CHHU3UTHh KAa4YCCTBO
BBITIOJTHSAEMOM paboThI (OKa3pIBAEMOM YCIYTH) WU TIOBJICYh 3a COOOK HEBO3MOXKHOCTh €€ 3aBCPUICHHS B
CPOK.

Ecnmu  morpeburens, HECMOTps Ha CBOEBPEMEHHOE UM OOOCHOBaHHOE HWH(OPMHUPOBAHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOIHBIA WM HEJOOPOKAUYeCTBEHHBIM MaTepua, He
MU3MEHUT YKa3aHWH O CrocoOe BBINOJIHEHHS pPadOTHl (OKa3aHWS YCIYrd) JUOO HE YCTPAHHUT HHBIX
OOCTOSITENILCTB, KOTOPHIE MOTYT CHHM3HTh KAaueCTBO BBINOJIHIEMON pabOThl (OKa3pIBAEMOW YCIyTH),
UCIIOJTHUTEIIb BIIPABE OTKA3aThCsl OT MCIIOJIHEHHS JOTOBOPA O BBHIMOJHEHUH PaOOTHI (OKAa3aHUM YCIYTH) U
noTpedoBaTh MOJTHOTO BO3MEUICHHUS YOBITKOB.

Nudopmarius 06 H3MEHEHUSX:

Deodepanvuvim_3axonom om 27 uons 2011 2. N 162-D3 6 cmamwvro 37 6necenvl usmeHeHus,
ecmynarwue 8 CUiy no ucmeuyeHuu 0eBIHOCma OHel Nnocie OHs O0QUUUATbLHO20 ORYOJIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

CyM. mekcm cmambpu 6 npedvloyuieil peoaxKuyuu
Crartbs 37. [lopsanok u GopMbI OIIaTH BEITIOJIHEHHON pabOThI (OKa3aHHOM YCITyTH)
TAPAHT:

CM. DHIUMKJIONEINH, MO3HIMU BBICHIMX CYIOB ¥ JIPyrHe KOMMEHTapuu K CTaThe 37 HACTOSIIEro
3akoHa

[TorpeOutens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYTH B TOPSAKE W B CPOKH, KOTOPBIC
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJTHUTEIIEM.

[TorpeOuTens 00s3aH OIJIATUTH BHIMOJIHEHHYIO UCTIOJIHHUTENIEM B ITOJIHOM 00beMe padoTy IMocie ee
npunsaTHs norpedutenem. C cornacusi moTpedutenss pabota MOXKET OBITh OIUTAYeHA UM IPH 3aKIIOYCHUU
JIOTOBOpA B IOJIHOM pa3Mepe WM IyTeM BbIJaud aBaHCa.

OmnyaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0dOT) MPOU3BOIUTCS MOCPEICTBOM HAIMYHBIX WU
Oe3HAIMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOAaTedbcTBOM Poccuiickoit denepanuu.

[Tpu wcnonbp30BaHUKM HATUYHON (DOPMBI pacyeTOB OIUIaTa TOBAPOB (padoT, yCIayr) mOTpeOuTeIeM
MIPOU3BOJIUTCS B COOTBETCTBHHM C YKa3aHHUEM IMPOJaBIa (MCIOJHHUTENS) IyTEeM BHECCHHS HAIMYHBIX
JICHEX)KHBIX CPEACTB MPOJABIly (MCIIOTHHUTENIO), OO0 B KPEAUTHYIO OPraHU3aIMIo, JIMOO TUIATEKHOMY
areHTy, OCYIICCTBIIIONMIEMY NESTSIBHOCTh MO TPUEMY IIaTeXel (U3NYECKUX JIUIL, JTHO0 OaHKOBCKOMY
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IJIATEKHOMY _ areHTy (cy0areHry), OCYyILECTBISIOUIEMY  JAEATEJbHOCTh B COOTBETCTBUH  C
3aKOHOJATEJbCTBOM O OaHKaX U OAHKOBCKOH AEATEIBHOCTH, €CIIM NHOE HE YCTAHOBJIEHO (hefepaTbHbIMU
3aKOHaMH WIM HWHBIMM HOPMAaTHBHBIMH TIpaBOBbIMH akTamu Poccuiickoit ®Penepanmu. [Ipu sTom
00s13aTeNbCTBA TOTPEOUTENS Tepel MPOAaBLIOM (KMCIOJIHHUTENEM) MO OIiaTe TOBapoB (paboT, yciyr)
CUUTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHMS HAIMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABIYY (MCHOJIHUTENIO), IUOO B KPEAUTHYIO OpraHM3alIuio, JIM00
TUIATeKHOMY areHTY, OCYIIECTBIISIOIIEMY JESITENbHOCTh M0 MpUEeMy IUIaTeKed (PU3NUECKHX JIHI, JHOO
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIEMY JESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJIATEIHCTBOM O OaHKaX M OAHKOBCKOH JIESITEIbHOCTH.

Cratba 38. YTpaTnia cuay.

Hudopmarius 06 M3MEHEHHAX:

Cm. mexkem cmamou 38

Crarbsa 39. PerynupoBanue okazaHusi OTACIbHBIX BUOB YCIYT
TAPAHT:

CM. DHIMKJIONEWN, MO3MIIMA BBICHINX CYAOB U JpPyrde KOMMEHTapuUU K CTaTbe 39 HACTOSIIEro
3aKkoHa

[TocneacTBYST HApPYIICHHS YCIIOBUI JTOTOBOPOB 00 OKa3aHUM OT/AEIbHBIX BHJIOB YCIIYT, €CIIU TaKHe

JIOTOBOPBI IO CBOEMY XapaKTepy He TONAAar0T TOJ| JCWCTBHE HACTOSIIEH TJIABbI, OMPEIEISIFOTCS
3aKOHOM.

Hudopmariust 06 M3MEHEHHSX:

Dedepanvnuvim 3axonom om 18 wuwona 2011 e. N 242-D3 enasa Il oonornena cmamveu 39.1,
ecmynarouiei ¢ cuny c 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTAENIbHBIX BUAOB YCIYT, BBIIOJIHEHNUS OTIEIbHBIX BUAOB padoT
NOTpeoUTENIM

T'APAHT:

CM. DHIMKJIONEINH U JPYyTrue KOMMEHTapuu K cratbe 39.1 HacTosero 3akoHa
IlpaBuiaa oka3aHus OTHENIBHBIX BHJOB YCIYT, BBIIIOJIHEHUS OTIENbHBIX BHUAOB pPadOT
notpeburesnsM ycranasiubatorces [lpaButensctBoM Poccuiickoit deneparnuu.

I'masa IV. I'ocynapcTBeHHast 1 001IeCTBEHHAs! 3a1I{UTA NIPAB OTPe0UTe IeH

T'APAHT:

CwM. exemy "'ocynapcTBeHHas U OOIIECTBEHHAs 3allUTa IpaB noTpedurTenen”

MNudopmanyst 06 U3MEHEHUAX:
Cmamos 40 usmenena c 1 urons 2021 2. - Dedepanvuwit 3axkon om 11 urons 2021 2. N 170-D3

Cm. npedvldyuiyio pedaxkuyuio
Crarbsi 40. DenepaibHblii TOCylIapCTBEHHBIH KOHTPOJBb (HAA30p) B OONACTH 3allUThl TPaB

norpedurenei

T'APAHT:

CM.DHUIMKJIONeANN, TO3MIMHU BBICHINX CYIOB M JIpyrue KOoMMeHTapuu K ctarbe 40 HacTosIero
3akoHa
1. ®enepanbHblil rOCYAApCTBEHHBIH KOHTPOJIb (Haa30p) B 00JACTH 3alllUThl IpaB MmoTpedureneit
ocymiecTBisiercss  (eepaJbHbIM __ OPraHOM _ HMCHOJHWUTENbHOW  BJACTH,  YIOJHOMOYEHHBIM
[TpaBurenscTBOM Poccuiickoit deneparuu (1anee - opral rocyJapcTBEHHOTO HAA30pa).
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2. Ilpeamerom (enepanbHOro rocylapcTBEHHOIO KOHTpOA (Haja3opa) B 00JacTH 3aIlMThI MIPaB
MOTpeOUTENEH SIBISIOTCS:

1) coOmogeHne  M3TOTOBUTENSIMH,  MCIOJHUTENSIMM, MPOJABIAMH,  YHOJIHOMOYEHHBIMU
OpraHM3alMsIMM WM  YIOJHOMOYEHHBIMU HHIUBUAYAIbHBIMU IPEINPUHUMATEISIMU, HUMIIOPTEPaMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUH, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, APYTUMH
(benepanbHBIMU 3aKOHAMH W MHBIMH HOPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoit @eneparuu, a
TAaK)K€ aKTaMH, COCTABJLIOIIMMHU IpaBO EBpasuiicKOro 3KOHOMUYECKOTO COH03a, PEryJUPYIOIUMHU
OTHOIIICHUS B 00JIACTH 3aIUTHI MIPAB MOTPEOUTENECH;

2) cobmroieHue U3rOTOBUTENIEM, UCTIOIHUTENEM (JIMLIOM, BBIMOIHSAIOUIMM (YHKIUH HHOCTPAHHOTO
W3TOTOBUTENSA), TIPOJABIOM TpeOOBaHUH, YCTAHOBIIEHHBIX TEXHUYECKHMMH pErJIaMEHTaMH, WU
00s13aTeNbHBIX TPEOOBaHMM, MOJUIEKAIUX NPUMEHEHHIO A0 AHA BCTYIUICHMS B CHJIYy TEXHHYECKHX
pernamMeHToB B cOOTBeTCTBUU ¢ PenepanbHbIM 3akoHoMm oT 27 nexadbpsa 2002 roga N 184-®3 "O
TEXHUYECKOM PEryJIMpoOBaHUn";

Hudopmarius 06 M3MEHEHHSX:

Ilynkm 2 oonoanen noonyukmom 3 ¢ 1 cenmsops 2023 2. - Dedepanvhuwiit 3akon om 4 aseycma 2023 2.
N 474-D3

3) cobmrofeHue NpojAaBLAMHM M BIaJelbllaMU  arperaropoB 00s3aTelIbHBIX TpeOOBaHUM K
MapKHpPOBKE TOBApOB CpPEACTBAMHU WACHTH(QHKAINK, K Iepenade WHPOPMAIUU B TOCYJAPCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHUTOPMHTa 3a O00OpPOTOM TOBAapOB, MOMJEKAIIUX OO0A3aTENbHON
MapKHPOBKE CPEICTBAMH HWACHTU(PHUKAIMHA, M HMHBIX TpEOOBaHMM, CBS3aHHBIX C OOOPOTOM TOBAPOB,
uHpOpMaLUs O KOTOPBIX MOJJIEKUT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH(OPMAlMOHHYIO
CUCTEMY B COOTBETCTBUH ¢ PenepanbHbIM 3akoHOM OT 28 nekabps 2009 roga N 381-d3 "O6 ocHOBax
roCyJJapCTBEHHOIO PEryJMpOBaHuUsl TOProBou AestenbHocTH B Poccuiickoit denepanun, PeaepaibHbIM
3akoHOM oT 13 wutons 2023 roma N 203-®@3 "O rocyaapCTBEHHOM pEryJIMpOBaHUM IPOU3BOJCTBA U
obopoTa TabayHbIX M3/e1IUl, TaOa4yHON MPOAYKLUH, HUKOTHHCOAEPIKAIleld NMPOJYKIUU U ChIpbs U MX
npousBoacTBa", PenepalbHbIM 3aK0HOM OT 22 Hosi0pa 1995 roma N 171-®3 "O rocynapcTBEHHOM
peryJupoBaHUM TPOU3BOACTBA U 000pOTa STWJIOBOIO CIHUPTA, AJIKOTOJIBHOM M CIHUPTOCOAEp:KalleH
MPOAYKIMH M 00 OTrpaHUYEHUM TOTPeONeHHs (PACHUTHSA) ATKOTOJBHOW MPOAYKIUH', 32 MCKIIOYCHUEM
TakuX O0O0s3aTeNbHBIX TPeOOBaHMM, OTHOCAIIMXCS K MPEIMETy PEerHOHaJIbHOIO TOCYAAPCTBEHHOTO
KOHTPOJIS (Haa30pa) B 00JacTH PO3HUYHOM MPOJAKH AJIKOTOJIEHOW M CHHPTOCOJEpIKAIIEH TMPOILYKIMHA U
(benepanbHOro rocyapcTBEHHOI0 KOHTPOJs (Haa3opa) B 00NacTH MPOU3BOJACTBA U 000OpOTa ITHIOBOIO
CIIUPTA, aJIKOTOJIbHON ¥ CIUPTOCOAEPIKALIECH TPOTYKIIUH.

3. Opranuzanust U OCyLIECTBICHHE (elepalbHOr0 TroCyIapCTBEHHOIO KOHTpOJs (Haa3opa) B
o0yacTv 3amIMTHI MpaB MoTpeduTenel perymupyiorcs PenepanabHbiM 3akoHoM oT 31 wromst 2020 roga
N 248-®@3 "O rocynapcTBEHHOM KOHTpojie (HaaA30pe) M MyHHUIMIAIBHOM KoOHTposie B Poccuiickoii
Oenepanun".

4. loaoxkeHue o QeneparbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa30ope) B 00JIACTH 3alllUThl IpaB
norpedureneil yreepxkaaercs [IpaBurensctBoM Poccuiickoit @eneparui.

5. B nonoxenuu o ¢eaeparbHOM rocy1apcTBEHHOM KOHTpOJIe (Hal30pe) B 00JIaCTH 3aIlUTHI paB
noTpeduTeneil yka3plBalOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE AJIEMEHThl TEXHHUYECKOIO perjaMeHTa H
(unm) 00sA3aTeNbHBIX TPEOOBAHMM, MOUIEKAIMX TPUMEHEHHUIO JI0 THS BCTYIUICHHUS B CHJIy T€XHHYECKHUX
pernamMeHToB B cOOTBETCTBUU ¢ PenepanbHbIM 3akoHoMm oT 27 nexadbpsa 2002 roga N 184-®3 "O
TEXHUYECKOM peryJupoBaHUU", OLIEHKA COOIIOAECHUS KOTOPBIX OCYIIECTBIISETCS B paMKax (herepalbHOro
TOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B OONAcTW 3allMTHI IpaB MOTpeOWTENeld, a TakkKe BUIBI
IPOAYKIUH, SIBISIONIMECS 00beKTaMM (eliepaibHOT0 TOCYAapCTBEHHOIrO0 KOHTpOJd (Haa30pa) B objgacTu
3aIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KE€roJHO FOTOBUT I'OCYJapCTBEHHBIN TOKIAJ] O 3alUTE PaB
norpedureneil B Poccuiickoit @enepanu B mopsiake, ycraHoBieHHOM IIpaButenbctBoM Poccuiickoit
denepauuu.

7. OpraH rocyZapCTBEHHOTO HaJ30pa BIIpaBe oOpamaThcs B Cy[ C 3asABICHUSMH B 3alIUTy TpPaB
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notpeOuTenel M  3aKOHHBIX MHTEPECOB  OTIENBHBIX MOTpeduTened (rpynmsl  HoTpeOuTesnei,
HEOIpEENEHHOr0 Kpyra IOTpeOuTenei), a TakkKe C 3asiBICHUSAMH O JMKBUIALMM H3TOTOBUTEIS
(ucnosmHUTENS, MPOJABLA, YIIOJIHOMOYEHHOW OpraHu3aliy, UMIIOpTEpa, BIAJAENbla arperatopa) Jmdo o
MIPEKpALLIEHUN JIeSITEIbBHOCTH WHAUBUYyaIbHOTO IIpePUHUMATENS (YIIOJIHOMOYEHHOTO
WH/IMBUYAIbHOTO MpeIIpuHUMATeNs) 3a TpyOoe (MOBIEKIIee CMEpTh MM MaccoBble 3a00JeBaHMA,
OTpaBJICHUS JIIOJIEH) HapyIIeHHUE IIPaB MOTPEOUTENEH.

8. Opran TrOCyIapCTBEHHOTO Haa30pa B IOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii ®eneparyn, MOXeT OBITH MPHUBIICYEH CYO0M K YYacTHIO B JIeJie, a TAK)Ke BIPaBe BCTYINATh B
JIEJIO TI0 CBOEH MHMIMATHBE WJIM IO MHULMATUBE JIMI, YYaCTBYIOUIMX B JI€J€, Ul a4l 3aKIIOYEHHsS 110
Jelly B LENSIX 3alMThl MpaB MOTpeOuTENed B paMKax TIpakJaHCKOTO WM aJIMUHUCTPATUBHOTO
CYJIOTIPOU3BOJICTBA.

9. Opran rocyaapCTBEHHOTO HaJ30pa BIIPaBE€ JaBaTh Pa3bsCHEHUS MO BONPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoil Penepanuy, peryaupyonuxX OTHOIEHHUS B
00J1acTy 3alUThI IPaB MOTPeOUTEIEH.

10. KoHcynpTHpoBaHue, NpOPUIAKTHUECKUI BU3UT, HAOIIOIEHHE 3a COOIIOICHUEM 0053aTeNbHbIX
TpeOOBaHUH, BbIE3HOE OOCIEIOBaHNE MOTYT TPOBOAMTHCS (eaepalbHBIMH  TOCYAapCTBEHHBIMU
YUPEXKACHUSAMH, IOABEAOMCTBEHHBIMA OpraHy TOCYJapCTBEHHOTO HAJI30pa, B TOPSAKE M CiydasX,
YCTaHOBJIEHHBIX MOJIOKEHHEM O (he/lepalbHOM TOCYAapCTBEHHOM KOHTpOJIe (HaI30pe) B 00JACTH 3aIlUTHI
IpaB NoTpeOUTENeH.

Nudopmarus 06 H3MEHEHHSX:

Cmamows 41 usmenena c 1 cenmaops 2025 2. - Dedepanvusvtii 3akon om 1 anpens 2025 2. N 41-D3

Cm. oyoywyio peoaxkuuio

Cmamosa 41 usmenena c 1 aneapsa 2019 2. - Dedepanvuwiii 3axkon om 29 uona 2018 2. N 250-D3

Cm. npedvidyusyio pedakuuio
Cratbss  41. OOs3aHHOCTh M3rOTOBUTENS  (MCIOJHMUTENS, TMPOJABLA, YIOJIHOMOYEHHOU
OpraHM3alMK WIM YIOJIHOMOYEHHOIO MHIMBUAYAJIbHOIO IIPEIIIPUHUMATEINS, UMIIOPTEPA,
BJIQJIeTbla arperaTopa) Mo MpeAOoCTaBICHUI0O MH(OpMalMU OpraHy I'OCyIapCTBEHHOI'O
Haza30pa

T'APAHT:

CM. DHIMKJIONEANH U ApyTHe KOMMEHTApUH K cTaThe 41 HacTosmero 3aKoHa
W3roroButens (MCHOIHUTEND, MPOJABEL, YIOJIHOMOUYEHHAs! OpraHu3alus WIH yYHOJIHOMOYEHHBIH
WH/IMBUIYANbHBIA TpennpuHUMaTedb, HMMIIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHUIO OpraHa
roCy/IapCTBEHHOI'O HaJ30pa, €ro JOJDKHOCTHBIX JIMI 00s3aH MPEJOCTaBUTh B YCTAHOBJIEHHBIM UMHU CPOK
JOCTOBEPHbIE CBEJCHMSA, JOKYMEHTAIHI0, OOBSCHEHHUsS B MUCHbMEHHOW M (MJIM) YCTHOW (opMe U HHYIO
UHpOpMaLMIO, HEOOXOAMMYIO Ul OCYLIECTBIEHHS OpraHoM TOCyJapCTBEHHOIO Haj3opa U €ro
JOJKHOCTHBIMU JIMIIAMU ITOJIHOMOYHM, YCTAaHOBJIEHHBIX 3aK0HO0AaTeabcTBOM Poccuiickoit deneparun.

Crarpda 42. YTpaTnJjia cuay.

Wudopmarnys 06 M3MEeHEHHSAX:

Cm. mexkem cmamou 42

Haumenosanue usmeneno ¢ 19 aseycma 2024 2. - Dedepanvustit 3axkon om 8 aseycma 2024 2. N 232-
D3

Cm. npedvldyuyio pedaKuuio
Crarbsn 42.1. IlomHOMOUYMS BBICHIMX HWCIHOJHHUTENIBHBIX OpPraHoB cyOBekToB Poccuiickoi
®enepanyy B 001aCTH 3alUTHI IPaB NOTpeOUTENeH

T'APAHT:
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Cwm. kxoMMeHTapuu K ctaTthe 42.1 HacTosiero 3akoHa

Hudopmarius 06 M3MEHEHHSX:

Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - @edepanvubiit 3axkon om 8 ascycma 2024 2. N 232-D3

Cum. npedvldyuyro pedaxkuyuio
1. BpICIIMii HCIONMHUTENBHBIH OpPraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoit deneparmu
OCYIIECTBIISIET MEPOIIPUATHS 110 peaTH3aliK, 00SCIICUCHUIO U 3alUTEe MPaB MOTPeOUTENeH U B Mpeaenax
CBOMX MOJHOMOYHIA MPUHUMAET OMPE/ICIIEHHBIE MEPHI.

Nudopmarus 06 H3MEHEHHSIX:

Ilynkm 2 usmenen ¢ 19 aszycma 2024 2. - @edepanvubiit 3axkon om 8 aseycma 2024 2. N 232-D3

Cm. npedvldyuiyio pedaxkuyuio
2. B mensax copneicTBus 3amure MpaB MOTPeOUTENEH HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoii denepanuu pa3padaThiBalOT PETHOHAIBHBIC MPOTPAMMBI 10 3alMTE MPaB MOTPeOUTEICH U
OKa3bIBAIOT COJCUCTBHE OpraHaM MECTHOTO CaMOYIIPaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSM
moTpeduTeNCH (MX acCOIMAIMIM, COF03aM) B OCYIIECTBICHHH UMM 3alIUTHI IIPAB MOTPEOUTEIICH.

Nudopmarius 06 H3MEHEHUSX:

Cmamows 42.1 oononanena nynkmom 3 ¢ 1 urona 2021 2. - Dedepanvusiit 3axkon om 11 urons 2021 2. N
170-D3
3. Opras rocyapcTBEHHOTO Ha/30pa yTBEPXkAaeT METOINYECKUE PEKOMEHIAIIMH 0 pa3paboTKe U
peanu3anry peruioHaIbHBIX U MYHUIIUMIIATBHBIX IPOTPaMM 10 3aIUTe MpPaB MOTPEOUTENEH.

Hudopmarius 06 M3MEHEHHAX:

Cmamos 42.2 usmenena c 19 aszycma 2024 2. - @edepanvustii 3akon om 8 ageycma 2024 2. N 232-D3

Cm. npedvldyuiyio pedaxuuio
Crarba 42.2. Ilepemaya oCylIeCTBICHHMS TOJHOMOYMK OpraHa TOCYJapCTBEHHOTO HaJa30pa
HCTIOJTHUTENILHBIM Opranam cyobpekToB Poccuiickoit deneparnuu

T'APAHT:

CM. KOMMEHTapuH K cTaTbe 42.2 HaCTOSIIEro 3aKoHa
[lonHoMOuMsT opraHa TrOCYJapCTBEHHOTO HaaA30pa IO  OCYIIECTBICHHIO  (heaepaabHOro
roCyJJapCTBEHHOTO HaJ30pa B O00JacTH 3alllMThl TMpaB MOTpeOUTENneld MOTryT TMepeaaBaTbes Ui
OCYIIECTBIICHHUS] HCIIOJHUTEIBHBIM oOpraHaMm cyObekToB Poccuiickoit @enepalyii MOCTaHOBICHUSIMU
[IpaBurensctBa Poccuiickoit denepanuu B mopsijake, ycraHoBJIeHHOM PelepajbHbIM 3aKOHOM OT 21
nexabps 2021 rona N 414-®3 "O6 o0mux MPUHIKINAX OpPraHMU3AMK MyOJIMYHONW BIIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

Nudopmarus 06 H3MEHEHHSIX:

3axon dononnen cmamvei 42.3 ¢ 29 mapma 2019 2. - Dedepanvusiit 3axkon om 18 mapma 2019 2. N 38-
D3

Cratbs 42.3. [lonaya u paccMoTpeHue obpaiieHuit moTpedureneit

Nudopmarus 06 H3MEHEHHSIX:

Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - @edepanvubiit 3akon om 8 ageycma 2024 2. N 232-D3

Cm. npedvldyuiyio pedaxkuuio
1. OOpamenue moTpeOUTENT MOXKET OBITh HANpPaBICHO B MUCHbMEHHOW (opme Ha OymakKHOM
HOCHUTEJIE WM B JJIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO HAaA30pa, WHBbIC YMOJHOMOYEHHBIE
denepanbHBle OpraHbl HCIIOTHHUTEIHHOW BJIACTH, HWCIOJHUTEIBHBIN oOpran cyObekTa Poccuiickoii
®enepanyu 1160 OPraH MECTHOT'O CaMOYITPABJICHUS.

Hudopmariust 06 M3MEHEHHSX:

Ilynkm 2 usmenen ¢ 19 aszycma 2024 2. - @edepanvubiit 3akon om 8 ageycma 2024 2. N 232-D3

09.04.2025 Cucrema TAPAHT 44/48


http://ivo.garant.ru/document/redirect/409493579/142
http://ivo.garant.ru/document/redirect/76837681/420301
http://ivo.garant.ru/document/redirect/409493579/141
http://ivo.garant.ru/document/redirect/72198206/3
http://ivo.garant.ru/document/redirect/403266160/0
http://ivo.garant.ru/document/redirect/76837681/4202
http://ivo.garant.ru/document/redirect/409493579/103
http://ivo.garant.ru/document/redirect/400889843/40030
http://ivo.garant.ru/document/redirect/76837681/420102
http://ivo.garant.ru/document/redirect/409493579/123
http://ivo.garant.ru/document/redirect/76837681/420101
http://ivo.garant.ru/document/redirect/409493579/122

Al

3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Cm. npedvloyuiyio pedaxkuuio

2. OOpamenue mOTpeOHUTENST MOXKET OBITh HAMpPaBJICHO MO TMOYTe, C HCIOJIb30BAHUEM
nH(pOPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT", B TOM unciie opUIIMaIbHOTO caiiTa opraHa
TOCYJapCTBEHHOTO HAJ30pa, WHBIX YHNOJHOMOYEHHBIX (elepajbHBIX OPraHOB HMCIIOJHUTEIBHON BIIACTH,
UCIIOTHUTENLHOTO opraHa cyObekTa Poccuiickoit @enepanuu 1160 oprana MECTHOTO CaMOYIIpaBJIeHUs (B
cyonekTax Poccwuiickoit denepanuu - ropogax denepainpHoro 3HadeHuss Mockse, Cankr-IlerepOypre u
CeBacromose ¢ UCIOJIb30BaHUEM O(GUIMAILHOTO caiiTa opraHa MECTHOTO CaMOYIPaBIIEHUS B CiIydae, eCiu
3TO MPEIyCMOTPEHO 3aKoHaMH CyObekToB Poccuiickoit deneparuu - TopooB (heaepasbHOro 3HAUYEHUS
Mockssl, Cankt-IlerepOypra u CeBacTomnosns), €1IMHOI0 MOPTAJA TOCYJIaPCTBEHHBIX U MYHHUIUIAIbHBIX
yCIyT MO0 PEernoHaIBHOTO MOpTaia TOCYJAapCTBEHHBIX U MyHHIMIAIBHBIX YCIYT, a TAK)KEe MOXKET OBITh
MIPUHSTO TPU JTUYHOM MIPHUEME 3asIBUTEIIA.

3. B MHOTrOQYHKIMOHAIBHBIX IIEHTPAX MPEJOCTaBICHUS TOCYIApCTBEHHBIX M MYHHUIUIAIBHBIX
YCIIyT MOTYT OCYHIECTBIISITHCS TIPUEM OOpalleHuil moTpeduTeneil 1 KOHCYJIbTHPOBAHUE MOTpeOUTeNnel mo
BOIIpOCaM  3alllUThl MX TMpaB Ha OCHOBAHMM  COIJIAIIEHWH O  B3aUMOJAEWCTBUU  MEXIY
MHOTO(YHKIIMOHATBHBIMU EHTPAMHU MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHULMUMANBHBIX YCIYT H
benepanbHBIMH  OpraHaMU WCIOJHHUTENBHOM BJIACTH, OpPraHaMH TOCYIApPCTBEHHBIX BHEOIOJKETHBIX
($hoHI0B, OpraHamMy rocyAapcTBEHHOW BiacTu cyOBnekToB Poccuiickoit denepaiuu, opraHaMid MECTHOTO
caMOyIpaBJICHUS.

Hudopmarius 06 M3MEHEHHX:

Deoepanvuvim 3axkonom 21 oexaops 2004 2. N 171-D3 cmamos 43 uznoscena 6 HO8oU pedaxyuu

Cm. mexkcm cmambu 6 npedvloyuieil peoaKyuu
Crartbs 43. OTBETCTBEHHOCTh 3a HapyIICHHE IpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMHU H
MHBIMU HOPMaTHUBHBIMU IIPABOBBIMU akTamu Poccuiickon Penepannu

T'APAHT:

CM. DHUMKJIONEINH, NO3UINH BBICIIMX CYIOB U JIPyTH€ KOMMEHTApUHU K cTaThbe 43 HACTOSIIEro
3akoHa

CwMm. cxemy "OTBETCTBEHHOCTD 3a HApYIICHUE 3aKOHOIATEIHCTBA O 3aIIUTE MpaB MmoTpedurenei'
3a HapylieHue TpaB MOTPEOUTENEH, YCTaHOBIICHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoit @enepanuu, mpoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OopraHuzalus WIH YIOJHOMOYEHHBIM HHJMBHAYAIbHBIM MpEAIpPUHUMATENb, HMMIOPTEP) HECET
aJIMMHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)JIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKoHoaTenscTBOM Pocculickon denepanuu.

Nudopmarius 06 H3MEHEHUSX:

Cmamos 44 usmenena c 29 mapma 2019 2. - @edepanvubiii 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npedvldyuiyio pedaxuuio
Cratbs 44. OcyiiecTBIICHHE 3alIUTHI TTPaB MOTPEOUTENCH OpraHaMu MECTHOTO CaMOYIIpaBICHUS
TAPAHT:

CM. DHIMKJIONEINN, MO3UIMU BBICHIMX CYAOB M JPyrMe KOMMEHTapuu K craTbe 44 HACTOSAILEro
3akoHa

CM. Metoauyeckne peKOMEHAANMHU [JIi OPraHOB MECTHOTO CaMOYIPABJICHUS IO OpraHU3aliu
3alIUTHI IpaB noTpeduTeneit (pazpadoranusie MAII PD)
B mensx 3amuThl mpaB moTpeOHTeNei Ha TEPPUTOPHHM MYHHUIMIIAIBHOTO OOpa30BaHUsS OpIaHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIpaBe:
paccMaTpuBaTh OOpalleHus MOTpeOUTeNnei, KOHCYJIbTUPOBATh MX IO BOMPOCAM 3aIIUTHI IPaB
moTpeOuTeNeH;
oOparaThCs B CY/bI B 3alIUTY MpaB MOTpeOuTeNnei (HeompeaeIeHHOTo Kpyra noTpeouTenei);

09.04.2025 Cucrema TAPAHT 45/48


http://ivo.garant.ru/document/redirect/183583/0
http://ivo.garant.ru/document/redirect/77532372/0
http://ivo.garant.ru/document/redirect/57589525/0
http://ivo.garant.ru/document/redirect/77663628/44
http://ivo.garant.ru/document/redirect/72198206/4
http://ivo.garant.ru/document/redirect/5521262/0
http://ivo.garant.ru/document/redirect/77532709/0
http://ivo.garant.ru/document/redirect/57593578/0
http://ivo.garant.ru/document/redirect/4000266/43
http://ivo.garant.ru/document/redirect/12138155/132
http://ivo.garant.ru/document/redirect/990941/2770
http://ivo.garant.ru/document/redirect/76837681/420302

Al

3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

pa3pabaTeiBaTh MyHUIUIAIBHBIE IPOTPAMMBI T10 3alIUTE MPaB MOTPEOUTENEH.

[Tpu BBIsIBIICHNUH 110 0OpaIICHUIO TTOTPeOUTENsI TOBapOB (PadoT, YCIIyT) HEHAJUISKAIIETO KauecTBa,
a TaKKe OIMACHBIX IS >KM3HH, 3/I0pOBbs, MMYIIECTBA MOTpeOUTENeH M OKPYXKAIOUIeH Cpenbl OpraHsl
MECTHOTO  CaMOYIpABJICHUS  HE3aMEUIMTENIbHO  M3BEmAIOT 00 3TOM  denepaiabHble  OpraHbl
WCIIOTHUTENBHOM BJIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 32 KaueCTBOM M 0€30MacHOCTHIO TOBApOB (pabdoT,
yCIyr).

VYrparuna cuiy ¢ 29 maprta 2019 r. - @enepajbHblii 3aKkoH oT 18 mapta 2019 r. N 38-03

Hudopmarius 06 M3MEHEHHSX:

Cm. npedvloyuiyio pedaxkuuio.

Deoepanvuvim 3axkonom 21 dexaops 2004 2. N 171-D3 cmamos 45 uznodcena 8 HOB0U pedaxyuu

Cu. mekcm cmamovu 6 npedvloyuieil pedaKuuu
CraTtbs 45. [IpaBa 0011eCTBEHHBIX 00bETUHEHHH TOTpeOUTENeH (MX accoUaIii, COI030B)
TAPAHT:

CM. DHUIMKJIONENN, MO3MIIUM BBICHIUX CYAOB U JApPyrue€ KOMMEHTapuU K CTaTbe 45 HACTOSILEro
3akoHa
1. I'paxxnane BIpaBe OOBEAMHATHCS Ha JTOOPOBOJIILHOW OCHOBE B OOIIECTBEHHBbIE OOBEIWHEHHS
nmoTpeduTeneit (UX accolralnum, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSITEIHHOCTh B COOTBETCTBHUH C
yCTaBaMH yKa3aHHBIX OOBEJMHEHUH (MX accoLualyif, COI030B) M 3aKOHOIATEJIbCTBOM Poccuiickoii
denepanuu.

HNudopmanust 06 U3MEHEHUAX:

[Iynkm 2 usmenen c 19 ageycma 2024 2. - @edepanvhbiii 3axon om 8 aseycma 2024 2. N 232-D3

Cm. npedvidyusyio pedakuuio

2. OO1iecTBeHHbIE O0BEIMHEHUS MOTpPEeOUTENe (MX accOIMalUy, COO3bI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX 1I€JIel BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNnbHBIX TpeOOBaHUI K ToBapaM (paboTam, yclyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickoil Penepanuv, peryavpyromunx
OTHOILIEHHUS B O0JIACTH 3allUTHI IPaB MOTpeOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBApOB (PaboT, yCiyT), a Takke
COOTBETCTBHSI MOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, ycCiayr) 3asBIEHHOM MpOAaBLAMHU
(M3rOTOBUTENSIMU, UCTIOIHUTEISIMH ) HH(OPMALIUU O HUX;

OCYILIECTBISATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIIOJCHUEM IpaB MOTpeOUTeNel U HalpaBisATh B
OpraH TOCYJapCTBEHHOIO HaJ30pa W OpraHbl MECTHOIO CaMOYIpaBlIeHUS HHPOpMaIHUio o Qakrax
HapyIIeHU TMpaB MOTpeOuTeNneld A MPOBEACHHS MPOBEPKH ITHX (AaKTOB U MPHUHATHS B Clydae HX
MOJATBEPXKJIEHUSI MeEp 10 TNPECEeYeHHUI0 HapylIeHUH ImpaB MOTpeOuTeneil B mpenenax HOJTHOMOYMMA
yKa3aHHBIX OPTaHOB, yYaCTBOBATh B MPOBEACHUU SKCIIEPTHU3 O (haKTaM HapyUISHUH MpaB moTpedurtesneit B
CBSI3U C oOpameHussMu notpedureneid. [Ipu ocymecTBieHnn 0OIMECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beIUHEeHUsT MmoTpeduTeneil (MX accolualuy, COI3bl) HE BIpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(ucmionHUTENeH, MPOJIABLOB, YIOJIHOMOYEHHBIX OpraHM3alMi WM yHOJIHOMOYEHHBIX WHIUBUAYaIbHBIX
npeanpuHUMaTeNel, UMIIOPTEPOB) MPEJICTaBICHHE JTOKYMEHTOB (BBIIIOJHEHHUE IEHCTBUil), 00S3aHHOCTh
TIPEACTABJICHHUS (BBIMTOJTHEHUS) KOTOPBIX 1O TPeOOBAHUIO TIOTPEOUTEIS HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAIIHIO O TIpaBax MOTpeOHUTeNed U 0 HEOOXOIUMBIX JEHCTBUAX MO 3aIIUTE
ATUX TIPaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HMCCIECIOBAHWN KadecTBa TOBAapoB (paldoT, yciyT), a Takxke
UHYI0 HH(pOpMaIMIo, KoTopas OyaeT cHnocoOCTBOBAaTh peajHM3allMd IpaB M 3aKOHHBIX WHTEPECOB
notpeduteneit. [lybnukyemple OOIIECTBEHHBIMH OOBEIWHEHUSAMH TOTpEeOUTENe (MX acCOUMalMsSIMHU,
COI03aMH) pe3yJbTaThl CPABHHUTEIBHBIX HCCIICIOBAHMI KadyecTBa TOBapoB (paboT, yCIyr) He SBISIOTCA
pEeKIIamoit;

BHOCUTH B (helepaiabHble OpraHbl HCIIOJHUTEIBHON BIACTH, OPraHU3allUU MPEIJIOKEHUS O
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MPUHATHHM MEp IO MOBBIIICHUIO KauyecTBa TOBapoB (paboT, yciyr), 0 NPUOCTAaHOBIEHUIO MPOU3BOCTBA U
peain3aliy TOBAapOB (BBINOJHEHHUS padOT, OKa3aHMs YCIYyT), MO OT3bIBY C BHYTPEHHETO PbIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOUIMX MPEIbIBIAEMBbIM K HUM M YCTAHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoii @enepany 0 TEXHHYECKOM PETYJIUPOBAHUU 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl IPOKYpaTypsl U (eepanbHble OpraHbl UCIIOJIHUTENBHON BIACTH MaTepHalIbl O
IIPUBJIEYEHUM K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIMX IPOU3BOJICTBO M pealIM3alli0 TOBApPOB
(BbIIIOSIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX MPEABABISIEMbIM K HUM O0s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyLIAlOUIMX IpaBa MOTPEOUTENEH, YyCTAHOBJIEHHbIE 3aKOHAMM W WHBIMU
HOpPMAaTHBHBIMHU IPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamateCsi B OpraHbl MNPOKYpaTypbl € TPOCbOAaMH TPUHECTH TPOTECTHl O MPHU3HAHUU
HE/IEHCTBUTENbHBIMU aKTOB (peiepajbHbIX OPraHOB HMCIIOJHUTEIBHOM BJIACTH, aKTOB HCIOJIHUTEIIBHBIX
opraHoB cyObekToB Poccuiickoii ®enepanuu M aKTOB OpPraHOB MECTHOTO CaMOYINpaBJICHMUS,
IIPOTUBOPEYALNX 3aKOHAM M MHBIM PEryJHMPYIOLUIMM OTHOILIEHHs B 00JACTH 3aIlUTHI IpaB MoTpeduTeneit
HOPMAaTHUBHBIM ITPaBOBBIM akTaMm Poccuiickon denepannu;

oOpamarecsi B CyAbl C 3asBJICHUSAMHU B 3alllUTy IpaB NOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTJIETBHBIX MOTpeOuTenel (Tpynmsl MoTpeduTenei, HeoNpeeICHHOTO Kpyra moTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TIOCYJapCTBEHHOI'O Ha/aA30pa B (DOPMUPOBAHMU OTKPBITHIX U
OOIIEOCTYITHBIX TOCY/IaPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 00JIaCTH 3aIlIUTHI MIPaB MOTpeOUTENEH,
KadecTBa M 0€30MMaCHOCTH TOBApoOB (padboT, yCIIyT).

Nudopmarus 06 H3MEHEHHSX:

Deodepanvuvim_3axkonom om 18 uwna 2011 2. N 242-D3 6 cmamwio 46 eHecenbl usMeHeHus,
scmynarwouue ¢ cuny c 1 aseycma 2011 2.

CyM. mekcm cmampu 8 npedvloyuieil peoaxKuuu
Crartbs 46. 3amuTa paB U 3aKOHHBIX HHTEPECOB HEOIPEICIEHHOTO KpyTra moTpeourenei
TAPAHT:

CM. DHIWKJIONEINN, MO3HIMU BBICHIMX CYIOB ¥ JIpPyrHe KOMMEHTapuu K cTaThe 46 HACTOSIIErO
3akoHa

OpraH TOCYZapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpPAaBJICHHS, OOIIECTBCHHBIC
00BeIMHEHUS TTOTpeOUTENeH (MX acCOIMAIIUH, COI03bI) BIIPABE MPEIBSIBISATH UCKH B CYJbI O TIPEKPAIICHUN
MPOTHBONPABHBIX JICHCTBHIA U3TOTOBUTENS (MCTIOTHUTEIIS, IPOIABIIa, YIOJTHOMOUYCHHON OpraHU3aiuy Win
YIOJHOMOYEHHOTO WHIWBHyaJILHOTO TPEANPUHUMATEIS, UMIIOPTEpa) B OTHOIICHUH HEOIPEICIICHHOTO
Kpyra noTpeouTenei.

[Ipu yIOBIETBOPEHUH TAKOTO MCKa Cy/a 00s3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CYJIOM CPOK 4Yepe3 CpelCcTBa MacCOBOM WH(pOPMAIMU WM HWHBIM CIIOCOOOM JIO CBEICHUS MOTpeOUTENeH
pelieHue cyna.

BerynuBiiee B 3aKOHHYH CHIIy pelIeHHE Cyla O TMPU3HAHUW JICHCTBHH W3TOTOBUTEIS
(WucmoyHUTENSI, TPOAABIA, YIIOJHOMOUYEHHOW OPTraHM3alMd WA YIOJHOMOYCHHOTO WHJIUBUIYaTLHOTO
NPEANPUHUMATEINS, HMMIIOPTEpa) TMPOTHUBOIPABHBIMH B OTHOIICHHHM  HEONPEICICHHOTO  Kpyra
notpeduTeneit 00s13aTeNbHO I CyJa, pacCMaTPUBAIOUIETO HMCK MOTPEeOUTENss O 3allldTe €ro Ipas,
BO3HHKIIIUX BCIIEJACTBUE HACTYIUICHHUS TPa)KIaHCKO-TIPABOBBIX TIOCIEJACTBUN JCHCTBUI H3TOTOBUTEIS
(WucmoyHUTENS, TPOAABIA, YIIOJHOMOUYEHHOW OPTaHM3alMd WA YIOJHOMOYCHHOTO WHIMBUIYaTLHOTO
MPEINPUHUMATEIS, UMIIOPTEPa), B YaCTH BOMPOCOB, UMEIH JIM MECTO TaKHe JCHCTBUS U COBEPIICHBI JIU
OHM  UW3TOTOBUTENEM  (HMCIIOJIHUTENEM,  TPOJABIIOM,  YIIOJIHOMOUYEHHOW  OpraHM3alued  WIH
YIOJTHOMOYEHHBIM WHIWBUAYAIBHBIM PEANPUHUMATEIIEM, HMIIOPTEPOM).

OMHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
notpeduTene (WX accolMaluei, COM30M), OpraHaMH MECTHOTO CaMOYIpAaBJICHUS B HMHTEpecax
HEOTPEACNIEHHOTO0 Kpyra IMOTpeOuTeNneH, CyJ MPUHUMAET pEeNICHHEe O BO3MEIICHWU OOIIECTBEHHOMY
OOBETMHEHUIO TOTpeOuTeNell (MX accolMaly, COK3y), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCEX
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MTOHECCHHBIX 0 JIENTy CYACOHBIX M3/ICPIKEK, a TAKIKE WHBIX BOHUKIIHMX 10 OOPAICHUS B CyJl U CBA3aHHBIX
C paccMOTpEHHEM Jella He0OXOAMMBIX PacxXoJl0B, B TOM YHCIIE PAacXOJIOB Ha IMPOBEICHHE HE3aBUCUMOMN
OKCHEpPTH3bl B CJIy4ae BBISBICHUS B pe3yJbTaTe TMPOBEIACHUS TaKOW OSKCIEPTU3bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBAaHUI K TOBapaM (paboTaM, yciayram).

ITpesuaent Poccuiickoit deneparnu b.Enbim
H

Mockga, [Jom CoBeToB
7 dbeBpanst 1992 roma N 2300-1
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